MASTER SERVICES AGREEMBNT

- ELORIDA DEPARTMENT. AL BERVICES, DIVIB REASUR

CUSTOMER's Lepal Name ’ Dolng Business As

M e fls 32308
Address : City State Zip Code

Government Florida : wMyltiole _

CUSTOMER's businese organization lype State of Organization Taxpayer Idanlification Number

{corporation, LL.C, parinership, non-profit or other eniy)

entered Info simullanesusty herevwith
putsuant to solicialion J } IN) and is seiwsen the Fiodda Depariment of Financial Services,
Divislon of Treasury, and BANC OF AMERICA MERCHANT SERVICES, LLC (BANS") ) and/or third party providers who anter
Inio addenda o This MBA (sach of BAMS and such Wrd party providers are relemed 16 & a “PROVIDER" for all services provided
by them) for the Services identified below;

The Intant of iiilg MSA I8 to provide one sel of standardized genera! terme and conditions 10 be utiized for Agenty Participants and
Local Govemment Pardiciparts who require payment procassing servicss (CUSTOMERY) . Each Addendum 1o ths MSA
{"Addendum” and coflectively, the "Addenda™), whether entered into concurrantly herewith or hereatter, Wil contain forms,
operational descriptlons, specifications and assoclated pricing spedific to those Bervices contemplated thereunder (“Sevices™),
Each Addendum wil be subject to this MSA unless the applicable Addendum provides that additionsl andlor other terms and
conditions apply. This MSA and any appllcable Addertia are past of the final Master Contract which govarms. the provision of
Bervices. Exvept to the extont otherwise expressly set forth in this MSA or anv Addoenduim, referances {n this MEA shall be deemed
lo include each Adusndum and reforances to each Addendum shall be deemad to Include this MSA. For purposes of sach
Addendum, (i} tha PROVIDER(S) theraunder will bacoms parties to this MSA upon oxetition of such Addendum es If such
PROVIDER(s) had physically exacuted this MBA, () the terms of this MSA shali apply separdtely to esch Addendum and the
PROVIDER(s) thereunder; provided, thal to the extent more than ane PROVIDER enters Into an Addandum, and uniess that
Addendum expressly provides otherwise, (8) each such PROVIDER'S obligations shall be Jot, but not sevarsl, and (b} each stich
PROVIDER shell have separdle but equal rights agalnst the CUSTOMER, No PROVIDER shalt ba ohligatad to, or have sy rghis
agafnet, the CUSTOMER under any Addendum fo which # Is not & party.

In-consideration of the mutual covenants and agreements set forth heraln and cther good end valid consideration, the recelpt and
sufficiency of which are hereby acknowledged, BAMS and CUSTOMER agreo as follovs:

5. - Gervicos; Rocitaly; Definltions. The Servicas subseribed to concurrently harewith shall be more fidly described in Uy
following Addenda: Other Card Services Supplement o Merchant Servives Bankcard Addendum and Affactiment |; Debit
Transactions Supplément to Merchant Services Bankcard Addendum and Attachmernt I}; and Equipment Purchase and Renta)
Supplament {o Merchant Sendves Bankeard Addendim and Atiachment 11,

As uzed In this MSA, capialized tarms not defined herein will have the mesning est forth in Annex 1,

2 Term, : .

2.1 This MSA, and each Addendum, shall () be in effeol upon complete execulion of each such dooument, snd each sich
document shall remuin effeclive through the Initlal tarm of the Master Contract end (i) renew according to s terms unless
terminated by the parties thereto according fo s terms. Thia MSA shall remain in effect untl all Addands are terminated at which
timo It shall terminate automaticatly.

2.2 This Subsection 2.2, Sectfons 3-6,7, 9, 1 1-10 and Subsection 10.2 wiil survive terinalion of this MSA,

3. Elnancial and Othoer Information. )

3.1 CUSTOMER agrees 1o provide PROVIDER or provide electronlc access to, financial statemonts of CUSTOMER when
© released afer the and of each fiscal year. Such financlal statements shalf be prepared in accordance with U.S, narally
- acvepled acgourting principles, CUSTOMER afso shall provide such other financlal statements and other information
conceming GUSTOMER’s business and CUSTOMER's compllance with the lsmms and provisions of this M8A as
PROVIDER may reasonably request. CUSTOMER authorizes FROVIDER to obtaln from thied partias financial and oredit
information relaling to CUSTOMER and CUSTOMER's individual principal officers or owners, as authorized under this
MSA. Such information wil be usid by PROVIDER in connegiion with PROVIDER'S determination whather to acoapt this
MS8A and PROVIDER's continuing evalualion of the financial and credit status of CUSTOMER. Pursuant to Applicable
Law, Including the USA PATRIOT Act, PROVIDER Is obtaining information and wil tske necassary aotion t verlfy
CUSTOMER's (denlily. Upon toquest, CUSTOMER shall provide o PROVIDER or thelr represantitives or our regulators
Teasonable wecoass fo CUBTOMER's facilities ami records for the purpose of perfonning any Inspection wndlor copying of

CUSTOMER's books andfor records deemed appropriate by PROVIDER.

3.2 CUSTOMER witt provide PROVIDER with written notice of CUSTOMER’s Intent to liquidate, substantially change the
basic nature of its business, transfer or sel any substantial part {26% or moro In value) of Hs tolal sasels, or it
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CUSTOMER or Its parent Is not a corporation whose shares are listed on @ national securities exchange or on the over-
the-counter market, change the control or ownershlp of CUSTOMER or fis parent, thity (30) days prior 10 such
liquidation, change, transfer or sale taking place. GUSTOMER will also notify PROVIDER of any judgment, writ, warrant
of attachment, execution or levy against any substantial part (25% or more in value) of CUSTOMER's tolal assets not
later than three days after CUSTOMER obtains knawledge of any such Judgment, writ, warrant of attachment, execution
or lavy, :

4. Indemnification. Intentionally omitied

8. Warranties; Limitation on Liability; Exclusion of Consequential Damages.

" 61 Disclalmer of Warrantles. THIS MSA IS AN AGREEMENT FOR THE SERVICES AND EXCEPT AS EXPRESSLY
PROVIDED HEREIN THIS MSA, PROVIDER AND ITS RESPECTIVE AFFILIATES DISCLAIM ALL
‘REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, MADE TO CUSTOMER OR ANY OTHER
PERSON, INCLUDING. WITHOUT LIMITATION, ANY WARRANTIES REGARDING QUALITY, SUITABILITY,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE (REGARDLESS ‘OF ANY
COURSE OF DEALING, CUSTOM OR USAGE OF TRADE) OF ANY SERVICES QR ANY GOODS PROVIDED
INCIDENTAL TO THE SERVICES PROVIDED UNDER THIS MSA.

6.2 Limitation of Llabllity. In accordance with the Master Contract,

53 Exclusion of Consequential Damages. NOTWITHSTANDING ANYTHING IN THIS MSA TO THE CONTRARY, IN NO
EVENT SHALL PROVIDER OR ITS AFFILIATES BE LIABLE UNDER ANY THEORY OF TORT, CONTRACT, 8TRICT
LIABILITY OR OTHER LEGAL THEORY FOR LOST PROFITS, LOST REVENUES, LOST BUSINESS
OPPORTUNITIES, EXEMPLARY, PUNITIVE, SPECIAL, INGIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES,
EACH OF WHICH 18 HEREBY EXCLUDED BY AGREEMENT OF THE PARTIES, REGARDLESS OF WHETHER
SUGH DAMAGES WERE FORESEEABLE OR WHETHER ANY PARTY OR ANY ENTITY HAS BEEN ADVISED OF
THE POSSIBILITY OF 8UCH DAMAGES.

8. Independent Contractor; Third Party Beneficlaries. The partles are independent contraciors. Nelther party shall have any
autharity to bind the other. This MSA and any Addenda Is entered into solely for the beneflt of PROVIDER(S) and CUSTOMER ang
will riot confer any rights upon any person nol expressly a party to this MSA or any Addenda; Including consumers, PROVIDER
may subcontract with others to provide Services upon notice to CUSTOMER.

7. Publicity, Neither party will Initiate publicity relating to this MSA withoul the prior wiitten approval of the other, except that: (1)
elther party may make disclosures required by legal, accounting or regulatory requirements; and (i) PROVIDER may use
CUSTOMER's name in publlcily Indicaling that CUSTOMER and PROVIDER have entered Into a contractual relationship, In no
evant will either party publlcly disparage tha other party.

8.  Exclusivity. PROVIDER will be the non-exclusive provider of the services during the term. CUSTOMER may, without
limitaflon and without rescourse by the PROVIDER, contract with other PROVIDERS to provide the same or similarservices,

8. Compliance with Applicable Law. in performing Its obligations under this MSA, the parties agree to comply with all
Appiicabla Law. To the exterit that CUSTOMER'S obligations under this MSA would cause CUSTOMER fo violate any Applicable
Law, CUSTOMER'S obllgation to comply with such Applicable Law will prevall. Subject to PROVIDER's duties urider the Scope of
Work; CUSTOMER shall be salely responsible for () determining which laws and ragulations apply to thelr activities under this MSA
and (i) maintaining compliance with all Applicable Law, CUSTOMER further agrees to cooperate with, and to provide information
requested by, any PROVIDER as such PROVIDER deems nacessary to faclitats ils compliance with all Applicable Law,

CUSTOMER must not use the Services for transactions prohiblted by Applicable Law or the Card Qrganlzation. Rules, such as
those prohibited for alcoholic beverages, fobacco praducts, gambling (for exampla, those prohibited by the Unlawful internet
Gambling Enforcement Act, 31 U.8.C. Section 5361 et seq., a8 may be amended from time to #ime) drugs, weapons, aduit-content
materlal, or adult web sites, senvices or entertainment. :

10. Assignment, )

10.1. CUSTOMER may not agsign or ransfer this MSA (or any poriion of It), by operatlon of law or otherwise, and PROVIDER
is not required to continue this MSA after CUSTOMER's merger, conversion of entlty (e.g., from a corparation to a limited Habliity
campany) or consolidation, majority stock or substantial asset sals, without PROVIDER's prior written consent, which will not be
uhraasonebly conditioned, withheld, or delayed. CUSTOMER agrees to provide PROVIDER with at least 30 days' prior written
notice of CUSTOMER's intention 1o take any of those types of actions, Any purported assignment made or other Action iaken
described In this Secilon without PROVIDER's prior written conaent Is vold. Except as provided in the following sentence, this MSA
will be binding upon successors end assigna and will Inure to the benefit of the. parties and thelr respective psmmitied successors
and asslgns, No assignee for tha benefit of creditors, custodian, recelver, trustes in bankrupley, debtor in possession, shaiff o any
other officer of a court, or ather parsan charged with taking custody of & party's assets or businsss, will have any right to continue or
to assume or to assign this MSA (or any portion of it).

10.2. PROVIDER may, however, assign any or all of Its rights or delegate any or all of its obligations to an affillate or an entity
aequiring alt or substantially all of the assets of PROVIDER,

14. Cholce of Law and Venue. This MSA will be govarned by the laws respecting national banks and, to the extent not 80
covered, by the laws of the State of Florida without regard to confiicts of law provisions. If any part of this MSA Is not enforceable,
tha remaining provistons still remaln valld and enforceable. The exclusive venue for any actions or claims arising undar or related to
this MSA: shall be in the courts of the Stete of Floride and Leon County, located In Tallahasses, Florlda, and each party submils to
the jurisdiction of those courts In connection with such actions or ciaims, In performing its obligations under this MSA, each party
agrees to comply with Applicable Law and Card Organization Rules.
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12, Walver of Jury Trial. To the extent permiltted by Applicable Law, CUSTOMER and PROVIDER walve any right to trial by jury
In any action or procaeding regarding any litigation related o this MBA and agree that any such aclions or proceedings wil be tried
by & judge without a fury. ‘

13. Gonfidentlality. Subject to the Master Contract, CUSTOMER wil treat this MSA In accordance with the Florida Transparency
Acl.The parlies will treat, the Card Organization Rulss and any Information supplied or otherwise made accessible by PROVIDER
or- PROVIDER's agenis as confidentlal, Including without fimitation, () information about the products, services, oparations,
procedures, cuslomers, suppliers, sales, pricing, business plans and marketing strategles of PROVIDER, Its affilates and the
customere, clients and asuppllers of any of them; (i) any sdlentific or technical information, design, process, procedure, formula, or
Improvement -that s commerclally valuable and secrot in the sense that Hs confidentiality affords FROVIDER a competitive
advantage 6ver its compefitors; (1) user 108, sscurtty codes, passwords, personal Wentification numbers, and other securlly devices
and procedures for the Services or related thereto, and (Iv) all confidential or proprietary concepts, decumentation, reporis, data,
specifications, computer 8ofiware, source codle, object code, flow charts, databases, Inventions, know-how, show-how and trade
secrels, whether or not patentable or copyrightable and will not disclose the same to any third partles, provided, however, that these
vestriations do not apply to informalion: (2) Aghtfully obtained on a non-confideritial basis from any individual o enlity other than
CUSTOMER or FROVIDER ("Person”) and CUSTOMER's agents and representatives, which Person was not subjact to a duty of
confidentality, (b) rightfully-and Independenlly known by GUSTOMER on a non-confidentis) bagls. prior to fte disclosure, (c)
generally avallable to the public other than through any disclosure by or fault of CUSTOMER, CUSTOMER's agents or
representatives, or (d) disclosure is required by Applicable Law.

PROVIDER's - confidential Information shall be used by CUSTOMER only to exerclse CUSTOMER's righls and to pefform
CUBTOMER's obligations hereunder. CUSTOMER shall regelve PROVIDER's confidential Information in confidence and not
disclose the confidential Information to any Parson, except as required by the Florida Public Retards Act and exceptions thereto.
Eath party shall sefaguard all of the other parly's confidential Information usirig a reasonable degrée of cars, but not legs then that
degres of care-uséd by It In safeguarding its own similar information or material, Upon request by PROVIDER or upon terminafion of

this MSA, CUSTOMER shall return t6 PROVIDER:or destroy all of PROVIDER's confidantlal Information In ite possession of contro.

The obligations of corfidentiality and resirictions on use in this Section shall not apply to any confidentia) Information that: (i) was in
the public domalh prior to the date of this MSA or subsequently came into the public domain through no fault of CUSTOMER; (il
was received from & Person frea of any obligation of confidence of CUSTOMER o the Person and which Person, to CUSTOMER's
knowiedge, was not under an obligation to keep the information confidential; (iil) was already in CUSTOMER's posssssion prior to
recelpt from PROVIDER; (iv) Is required to be disclosed by law, regulation or courl order after giving PROVIDER a3 much advance
notice as practical of the possibility of disclosure; or (v) s subsequently and Independently develapsd by GUSTOMER's employees,
consultants or agents.without use of or reference to PROVIDER's confidentlal Information.

Except as apécmcally provided for hereln or the Master Coniract, this Section does not confer any vight, licenge, Interest or title in, to
or under PROVIDER'S confidentiat information to CUSTOMER. Except as specifically provided for herein, no license is herahy
granted fo CUSTOMER under any patent, trademark, copyright, irade secret or other propriefary rights of PROVIDER,

CUSTOMER acknowledges that breach of the restrictions on use or disclosure of PROVI DER’s confidential information would result
In-Immediate and hreparable harm to PROVIDER, and money damages would be Inadequats to compensate for thal harm. Each
purtystrall be entitted to equitable relief, in addition to all ofher avalleble remedles, to redress any breach by the other party.

With respeot to any information recelved by PROVIDER from CUSTOMER via its use of the Services, PROVIDER will keep such
Information confidantial in accordance with Master Contract section 8 and applicable law; provided, that PROVIDER may disclose
such information {i)-to third parifes to the exterit necassary to provide the Senviges, (i) PROVIDER's suditors and aftomeys (iIntermal
and extamal) and ragulators, and (ifl) as required by law, regulation or court order,

CUSTOMER shali not assign to any Person the Hghts to use the Marks of PROVIDER, It agents or the Card Organizations,
14. Force Majeure, Force Majeura provigiens shall conform to Master Contract PUR Form 1000.

18 Attorney Fees Releted to Contract Oblligations, Except as otherwise provided by law, the parfias agree to be
responsible for thelr own attomey fees Incurred in connection with disputes arising under the terms of this Agreement or the Master
Contract.

18, Notices, Except as otherwise apecifically provided, all notices and other communieations required or permitted hereunder
{other than those Invoiving normal aperational matters relating to the Services) shall bs in wiiting, shall be sent by mall, courler or
facsimile (facsimlle notices shall be confimad In writing facsimile confimation), if to CUSTOMER at the address appearing on the
first pags.of this MSA and if to PROVIDER, al the address stated in the Master Contract and shall be deemed to have basn piven
pursuant to the Master Conltract. Notice given In any other manner shall be effestive when actually recelved,

17. Headings, The headings contalned in this MSA are for convenience of reference only and shall not In any way sffect the
meaning or conatruction of any provision of this MSA.

18, Severability. The partles Intend every provision of this MSA to be severable. If any part of this MSA is not enforceable, the
remalning provisions shall remaln valtd and enforceable. In such case, the parties will in good falth modify or substitute a provision
conslatent with thelr eriginal Intent. If any remedy falls of its essentlal purpose, then a other provisions, including the fimitations on
llabllity and exclusion of damages, will remain fully effeciive.

19, Entiro Agreoment; Walver. The Master Contract (which supersedas the MEA and any Addenda In the event of confiicting

terms) and this MSA constitutes the entire agresment beiwesn the parties with respect to the subjact matter, supersedes. any
previous agreements and understandings and, except as provided In other Sections of this MSA, can be changed only by a written
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agreement slgned by all partles. Except as specifically provided herain, this MSA will not benefil, or create any right or cause of
action on behalf of, any-person other than the parties. Throughout this MSA, where apprapriate, singular terms include the plura)
and the plural Includes. the singular and the ‘wards *will* and *shall® are used Interchahgeably and have the same meaning,
Headings are for corivenience and veference only and not part of this MSA, Excep! ag staled in the Master Contract, Furchase
orders, requests for produiction, pre-printed terms or other CUSTOMER-generaled dotuments that PROVIDER may recelve are
suparseded by this MSA and the Master Contract.

A walver by elther of the partles of any of the covenants, condltions, ‘or agreements {0 be performed by the other or any breach
thereof will not be construed to be a walver of any succeeding breach or of any other covenant, condttion or agreement contained in
this MSA. No walver will ba effective unless made In writing by the party against whom It ls being enforced.

THIS MSA IS NOT BINDING UPON PROVIDER UNTIL, THE PARTICIPATION AGREEMENT I8 SIGNED BY THE CUSTOMER
AND PROVIDER, :
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This Merchant Services Bankcard Addendum "Bankcard Addendum®) Is entered Into by and among the Participant subscribing to
this service ((CUSTOMER'), BANK OF AMERICA, NA (“BANK") and BANGC OF AMERICA MERCHANY SERVICES, LLC ('BAMIS")
and supplements-the Master Contract and the Master Services Agresment between BAMS and CUSTOMER (the "MSA"). BANK
hereby joins the. MSA as a PROVIDER (as defined In the MSA) and agrees {¢ be bourd by lts tems. Each of BANK and BAMS is @
PROVIDER and-colkclivaly réferred 10 In this Bankcard Addendum as the “S8ERVICERS", References lo the MSA In this Bankeand
Addendum hall include this Bankcard Addendum. Capltalized terms not defined In this Bankeard Addendum are defined in the
MSA or Card Organization Rules. The Card Organization Rules are made a part of this Bankcard Addendum by his reference ta
them, and reference 1o this- Bankeard Addendum or Operating Guide shall be deemed to Include the Card Organization Rules,
uniess stated otherwise,

This Bankcard Addendum govems processing services regarding credit, debit and cenain other Card transactions and other
soervicos, as those services are further described in this Bankiard Addendum, the Fes Schedul attached hereto as Schedule A
(including any additions and changes thareto, the “Foe Schedule®), any and all coneurrent and subsequent addenda, supplements
or schedules to fhis Bankcard Addendum (each, including the Fee.Scheduls, a8 amended from fime to time, & “Suppiement’), and
the Card Organization Rules, all as elected by CUSTOMER and approved by SERVICERS (or thelr applicable Affiliste) (for the
purposes of this Addendum, collectively, the “Services”). Unless -otherwise expressly provided In the MSA, this Bankcard
Addendum or any Supplement, (i) references to sach Supplement shall be deemed to include this Bankeard Addendum, (i
references fo this Bankcard Addendum shall be desmed to Include each Supplement, and (7li) references to an Addendum In the
M8A shall be deemed to include this Bankcard Addendum and each Supplemant with respect to the Services. Ta the extent the
terms of & Supplement directly confilct with the terms of this Bankcard Addendum, the terms of that Supplement shall contral.
CUSTOMER and BERVICERS agree to comply with this Bankcard Addendum. In performing this Bankcard Addendum, without
diminishing SERVICERS' obligations to CUSTOMER, SERVICERS may use the services of third parties, Including, without
limitation, thelr respective Affillates,

BANK's obligations hereunder shall be Iimited to the sponsorship and sefttlement of certain Card {ransactions submitted in
accordance with the terms.and conditions of this Bankeard Addendum and the Bankeard Card Qrganization Rules.

In consideration of the mutual covenants and agresments set forth hareln and other good and valid consideration, the recelpt and
sufficienoy of which are hereby acknowledged, SERVICERS and CUSTOMER agree as follows:

1. Definitions. As used inthis Bankcard Addendum, capltalized terms wilt have the meaning set forth In Annex 1, the Operating
Gulde or Card Organization Rules, as applicabls.

2.  S8ervices.

2.1 [intentionally omitted)

2.2 Subject to Card Organization Rules, Services may be performed by BAMS or BANK subject to the agreements between
them &g the same may be modtfied from time to ime. In addifion o SERVIGERS, one or more affillates of BAMS may
asslst In providing Tenminals or other equipment and iocal support functions In connedtion Witk fhis Bankeard
Addendum, ’

23 SERVICERS wil make the Services operational and avallable to CUSTOMER through a mutually agreed upon
Implementation plan. CUSTOMER agrees to al all times cooperale with SERVICERS and provide SERVICERS with alf
necessary infarmation and assislance required by SERVICERS to provide the Services In accordance with the Card
Organization Rules and Applicable Law, including, without fimitailon, making changes to Merchant Equipment as
SERVICERS require. CUSTOMER will be rasponsible for {) use of the Sarvices by CUSTOMER, CUSTOMER's
employees and agents and Merchant Providers, {ii) CUSTOMER's fallure 1o propatly accens the Services inthe manner
presoribed by SERVICERS, and i)y CUSTOMER's failure to supply accurate Information regarding the Services.

3. Election of Cards, Duty to Honor Cards and Use of Marks, :

34 . CUSTOMER has elecled and SERVICERS have approved CUSTOMER'to accepl those Card types and
Services designated in this Bankcard Addendum or the Supplements. CUSTOMER may change CUSTOMER's eleclion of
Card types and Bervicas from Lime to ime upon at least sixty (60) days’ advance notice lo 8ERVICERS; BERVICERS will use
thelr reasonable efforis to aocommodate CUSTOMER's requests in [ess than this me but SERVICERS will not be obfigatad
10 do so. Upon SBERVICERS' approval of such new Card type or Service, tha parties will execute a Supplgment therefor,
CUSTOMER will not seek authorization for or submit a transaction of @ new Card type until the parties have entered Jrito g
Supplement for It. Unless otherwise direcled by SERVICERS, CUSTOMER will not seek authorization for or submit & Card
transaction of a Card type CUSTOMER desira 1o discontinue accopting later than the effective date of the notice fo
SERVICERS. With raspect 10 inadvertent of intentional acceptance of a transaction other than the type or service anticipated
for CUSTOMER's account (ncluding without limitation, a differént Gard type), CUSTOMER will also be subfect to payment to
SERVICERS of thelr then-current transaction fea(s) with raspsct to such Card, transaclion andfor servicé and be liable,
obligated and responsible under this Bankcard Addendum for any such transaction or service o tha game extent gg

GUSTOMER would be if it was of an anticlpated Card type or service,

9.2°'Honoring Carde Gonerally,. CUSTOMER will honor a Card by acespting it for paymenl. CUSTOMER will not engage in
any accaptence pragtice or procedure that disciminates against, or discourages the use of, any parioular Card type elasted
by CUSTOMER and spproved by SERVICERS, In favor of any competing Card brand also elected and approved,

3.3 Cards Jaguad by US Card lssuars. For all Cards issued by 1.8, lssuers, GUSTOMER will honor all Cards within the Card
types' elacled and spprovad In accordance with this Bankcard Addendum. Far axample, if CUSTOMER elects and g
approved 10 accapt Visa credit Gards, CUSTOMER will submit payments from Visa-branded credit Card Cardholders without
regard to whether the credit Card Is & Visa-branded rewards credit Card or Visa-branded business purposa credit Card.
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3.4 Cards Issued by Non-US Card [ssyers. CUSTOMER wilt honor all Cards issuad by non-J.S. Issuers. For example, even
If CUSTOMER elscts fo limit CUSTOMER’s acceptance of MasterCard Cards to MasterCard credit Cards, CUSTOMER wil
acogpl for processing a MasterCard debit Card Issued by a non-U.S. Card lssuer.

3.6 Marks Gonerdlly,. CUSTOMER and SERVICERS acknowledge that no parly will acquire any right, title or Interest In or to
the Marks of any other party or of any Card Organization or SERVICERS' agents by virtue of this Bankcard Addendum,
without prior writteén consent. CUSTOMER will not assign to any third party any of the rights to use the Marks of SERVICERS,
SERVICERS' agents or Card Organizations.

Except as otherwise provided hereln, no party will use any other parly's Marks, or use language from which the connection of

such Marks may be inferred, In any advertising, written sales promotlon, press releases or other publiclly matters relating to
this Bankcard Addendum without such party's prior written consent, ’

4, Qanoral Roguiroments:and Reatrictions for Card Transactions.
4.1 Acouracy of Data Subniitied. CUSTOMER Wili be responsible for the quality and accuracy of all data provided to
SERVICERS: SERVIGERS may, at SERVICERS' option, ratum to CUSTOMER for corrediion hafore processing any data
subimitted by CUSTOMER which Is incomect, llisgible or otherwise not In proper form. If CUSTOMER do not provide data in
accordance with SERVICERS' specified format and schedule, SERVICERS will use reasonable efforté to reschedule and
process the data as prompfly as posstble, but rélated expenses incurred by SERVICERS will be charged to CUSTOMER,

4.2 k easing Price of Goods gag, CLISTOMER will not increase the price of goods or services for a
Card {ransaction or impose.any fee for the service of accepting a Card except a5 sllowsd by the Card Organization Rules and
Applicable Law. CUSTOMER may charge a convenlence or service fee for a Card fransaction only as permitted by the Card
Organizellon Rules and Applicable Law. If clearly disclosed to the Cardholder, CUSTOMER may offer a discount from the
standard price for payments by cash,

4.3 Payments from Cardholders. CUSTOMER agrees that CUSTOMER will not acespt or process, any funds reprasenting a
Cardholder’s payrment to an lssuer.

qaregating_and Facto and plovee Transactions. CUSTOMER s prohibited from submitting or
presenting, and agrees not to submit or to present, any authorizetion requests for transactions and Sales Drafis arising from
transactions betwsen () CUSTOMER and Cardholders who are CUSTOMER's ownars, partners, guarantors, officers or
employees, olher then genuine purchases, leases of rentals of goods or services from CUSTOMER or other payments to
CUSTOMER, all in the ordinary course of CUSTOMER's business, and {il) Cardholders and third parties for their goods or

services or ather payments to them.

4.5 Draft Ragulrements. Al Sales Drafts and Credit Drafts must Include all Information required under and In accordance with
the Operaling Guide, Cerd Organization Rules and Applicable Law:

4.6  Unless otherwise agreed in advance and writing by SERVICERS, CUSTOMER must submit all Card transadtions in
U.8. dollars.

6.  Oporating Guide; Card Organization Rules and Compliance.

CUSTOMER acknowledges tha it has received the Operating Gulde, the tems of which are Incomporated Into this Bankcard
Addendum; any reference to this Bankcard Addendum Includes the Operating Gulde. Notwithstanding any provision to the contrary
contdined In this Bankcard Addendum, the partles hereto acknowledge and agree that the Operating Guide provides the principals-
of a-soynd Card program end contaln the relevant subset of the Card Organization Rules. However, the Operating Gulde Is not a
complete set of all Card-Organization Rules. If CUSTOMER loses or otherwise misplaces the Operating Guide or notices of
changas thereto, CUSTOMER shall be responsible for contacting SERVICERS to obtsin replacement coples, From ime.to time,
SERVICERS may change the Operaling Gulde, In whole ar in part, and other operating procedures, by- praviding CUSTOMER with
at.least thirty (30) days’ prior written nollce of the change. However, in the event.of changas In the Card Organization Rules or due
to securily reasons, certaln changes In Card procedures may bacome.effuctive on shorter notice. If there is' any.confiict between the
terms of thia Bankeard Addendum.and the Operating Guide, the terms of this Bankcard Addendum will govém, unless the confiict is
directly related to & change In the Qperating Gulde which spacifically addresses a procedure or reguirement detalled In this
Bankeard Addendum,

CUSTOMER must comiply with the Card Organization Rules and Applicable Law, howsver, with regard to Gard Organization Rules;
CUSTOMER need only comply with those applicable to Cards. GUSTOMER wil review the Card Orgarization Rules ang
Applicable Law from time to time for changes. Card - Orgenization Rules are available on wab sités, such as

hitp/iwww,use.visa.comimerc {/ stercardmarchant.com, as those links may be changed from time to time.

6. Authorization. .
6.1 CUSTOMER agrees to submit only Card {ransactions for which CUSTOMER has recslved an Authorization. Obtalning an
Authorization will not ensure payment to CUSTOMER for a Sales Drafl. The fact that an Authorization is obtalned by
CUSTOMER will not affect SERVICERS' rights thereafter to revokie Authorization of a Card transaction or to charge back the
transaction to CUSTOMER. In'no event will the fact that an Authorizatlon Is obtalned by CUSTOMER be déemed o be

SERVICERS' representation or warranty, sither express or Implied, that the parlicular Card transaction Is in fact a valld;
authorized or undisputed transaction entered Inlo by the Cardholder.

6.2 The Authorization number provided by SERVICERS shall be noted by CUSTOMER In the eppropriate place on the Sales
Draft, If Authorization |s declined, CUSTOMER shall not.complete the Card transaction,

6.3 CUSTOMER shall comply with any special authorlzation procedures conteined In the Card Organization Rules and any
other sections. of parts of this Bankcard Addendum.,
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8.4

CUSTOMER acknowledges that Authorizatlon, () Indicates only the aveilabliity of cradit at the time of Authorization; ity

toes not warrant that the parson presenting the Cand s the rghtul Cardholder; and (i) Is not en unvonditional promise or
guarantee by SERVICERS that any Card fransaction will not be subject to Chargeback.

6.5

IFCUSTOMER obtalns an Authorization by telephone, GUSTOMER shall record the approval number on the Sales Draft.

Electronic Commerce Transactions

CUSTOMER acknowledges and agrees that this Section 7 partalng only 1o ECTs that arise from transactions effected in
U..8. dollars. All CUSTOMER's ECTs must be in U.S, dollars and-will be settied In U.S, dollars. Under the. Card
Organization Rules, ECTs are considered non face-to-face Card transactions. In addition, CUSTOMER must properly
ldentify each ECT in the Sales Draft,

CUSTOMER agrees to develop and maintain a polnt of presence ont the Intemet at CUSTOMER's expense, CUSTOMER
must poat CUSTOMER's consumar data privacy policy and method of transaction securily on CUSTOMER's web site(s)
In atcondance with the Gard Qrganization Rules and Applicabls Law, CUSTOMER Wil In accordence with-the Card
Organization Rules and Applicable Law, (i} Instali and maintain & working frewall 1o protect data accesshble vie the
Internat; (f) keép security patches up to date; (i) ancrypt stored data; (iv) encrypt data sent across networks; (v} use and
regularly update anti-virus software; (vi) restrict access fo-data on a “need to know” basls; {vii) assign a unique ID to each
ipsreon wilh computer acoess to data; (vill) not use vendor-supplied defaults for system passwords and tther security
paramalars; () track aceess to data by unique [D; (x) tegularly test security systems and procesees; (xi) maintain a policy
thal addresses Information security for employees and contraciors; and (i} restrict physical access to Cardholder data,

~ CUSTOMER's Inernet web slte must conteln (a) a complele description of the goods of senvices offered, (b)

8.1

8.2

CUSTOMER's retumed merchandise and refund palicy, (o) CUSTOMER’s cusfomer service contact information, including
e-mall address and/or telephone number, (d) fransaction currency, {e) export or legal restrictions (f known), (9
CUSTOMER's delivery policy aind (g) CUSTOMER's country of domicile immediately prior to the Cardhiolder’s accessing
of paymenl instructions. In addition, CUSTOMER must discioss, at all polnts of Cardholder Intaraction (including any of
CUSTOMER's supplier or-subtentractor Internet web sites and any of CUSTOMER's promotiohal materals snd Involces),
to the Cardholder that CUSTOMER, and not any of any CUSTOMER's suppliers of goods or subcontractors for senvices,

I8 the merchant of record and responsible for any Card transaction. CUSTOMER must also notify the Cardholder that

CUSTOMER s responsible for (i} payment transactions, (I} preducts and. services, () diract customer service, (iv)
digpute tesolution, and (v) all terms and conditions of the transaction. CUSTOMER must display on CUSTOMER’s

Internet veb aite(s) the Card Organization Marks, wherever CUSTOMER display payment oplions, In accordance with the
Operaling Guide and Subsection 3.6 of thig Bankeard Addendum.

CUSTOMER will be responsible for all costs of connectivity and communication between GUSTOMER, ths Interet and
SERVICERS. CUSTOMER agrees to utilize SSL (Secure Sockets Layer) or other secure compatible encryption method
acceptable to SERVICERS In providing CUSTOMER's ECTs to SERVICERS for authorization, processing and
seftfement. ’

CUSTOMER assumes all responsibllity for identification of the Cardholder and the validity of the Card information for ECT.
CUSTOMER agrses thal each Authorization request wil Includa 8 request for address vetification and a positive response
for . CUBTOMER agrees to identify separately any hightisk transacions CUSTOMER submits. The high-risk
transaclions Include, but are not limited to, any under Merchent Category Cods 5887 ~ Direct Marketing ~ inboung
Telemarketing Marchants.

Multiple Sales. Drafts and Partia) Consldoeration.
Excapt as shall be specifically set forth In the Operating Gulds or the Card Organlzallon Rules, GUSTOMER shall list ali
ftema of-goods and senvices purchased during each Card iransaction and the total amount thereo! on a single Sales
Draft,

CUSTOMER -shall comply with &il special procedures and conditions applicable undet the Operating Guide and the
Card Organization Rules with respect to any pariial payment, instaliment payment, delayed delivery or advance deposit
sltuation and any delaysd or amended charges for a travel and entertainment Bansation. CUSTOMER shall not use
more than one Sales Draft to represent a single Card fransaction to avold the need for Authonzation.

Pré-Authorized Ordera.

9.1

9.2

93

94

A Pre-Autharized Order may include the payment of recurring charges such as Insurance premiums, subscriptions,
membership fees, tultlon or utiiity charges and may also Include preauthorized health care payments (subject to a
Supplement),
If CUSTOMER Is authorized to accept Pre-Authorized Orders, Authorlzatlon for each such Card transaction, regardiess
of the amolnt, must be oblained, and CUSTOMER must wiite *Recuring Transacion® (for Viss and other non-
MasterCard Card fransactions) or "PO” (for MasterCard Card lranssctions) as applicable, on the Sales Draft In lleu of
the Cardholder's signature,
Except for preauthorized health care payments for the Incremental costs not covered by insurance, advance deposits
and instaliment payments, all made in compifance with this Bankcard Addendum, & Pre-Authorized Order may not
- Include parial payments made to CUSTOMER for goods or services purchased In @ single transgetion, In no event may
any finance charges be imposad on any periedic payments in connection with a Pre-Authorized Order,
CUSTOMER may not accept a Pre-Aulhorized Order from a Cardholder for the purchase of goods or services which are
delivered or performed parlodically unlass the Cardholder completes and delivers fo GUSTOMER a written requast
(and, when applicable, a written renewal request) identtfying () the goods or services to be charged to the Cardholder's
account, (if) the amount of the preauthorized or recuming charges (unless such charges are for varisble amounts), (1))
the frequency of the preauthorized or recuming charges and (iv) the. duration of fime for which the Cardholders
permiselon I8 granted. if CUSTOMER accepts any Pre-Authorized Orders far variable amounts, CUSTOMER must
comply with the-supplementat provislons set forth In the applicable Supplements.
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8.6 The Cardholder's written request (Including any. written renewal request) must be (a) retalned for the duration of the
‘preauthprized or recuning charges; (b) provided In response to an Issuers request for original documentation; and {c)
'used no longer after recelving notice of canceliation.

10. CUSTOMER Responsibliitios for Persons Used by CUSTOMER.

11.

12

13.

101 _Ase of Persons,. CUSTOMER's use of the sarvices, equipment, Softwars, systems, materials, supplies or
resources of Persons regarding CUSTOMER's Card transactions processing, Including, without limitation, Merchant Providers
and_any third party lessors and licensors, will not affect CUSTOMER's- abligations under this. Bankeard Addendum to
SERVIGERS which will apply to the same extent a8 If CUSTOMER had not used them. SERVICERS have no liablity or
responatbilily to CUSTOMER or others regarding these Persons, even if SERVICERS referved them to CUSTOMER. These
third partles arse CUSTOMER's agents, and CUSTOMER s solely responsible for () determining whether they can meet
CUSTOMER's rieeds and standards, (il) their actions, inactlons and compliance with the temms of this Bankeard Addendum
and Applicable Law and (i) any dnd all fees, costs, expenses and other obligations owed to them by CUSTOMER or owed by
themto SERVICERS or to the Gard Organlzations.

102 . Before CUSTOMER engages any Merchant Provider, CUSTOMER must provide to

Merchant Providers. 8
. 8ERVICERS in writing (a) the Merchant Providers legal name, (b) contact information, and (c) intended function,

CUSTOMER covenants with SERVICERS that CUSTOMER will not use, allow the use of, or provide to any Merchant
Provider access to any Cardholder data, BAMS Systems, BAMS Software or Services untl CUSTOMER receives
SERVICERS' .approval and, i required, confirnation of SERVICERS' registrallon of that Merchant Provider with applicable
Card Oiganizations, CUSTOMER must ensure thet CUSTOMER and Merchant Providers: () comply with the registration
process which can Involve site Inspections, background invastigations, provision of financial stalements, and any other
Inforhation required by a Card Organization; (i) comply with the perlodic and other reporting required by a Card Organization;
and (i) comply with this Bankcard Addendum and Applicable Law, Including without limitetion, those provisions requiring
securlty of Cardholder data. CUSTOMER may allow Merchant Providers access to Cardholder dala only for purposes
authorized ynder and In-conformance With the Card Organization Rules and Applicable Law. CUSTOMER Is responsible for
all SERVICERS' cdsls and experises assoclated with SERVICERS' review, approval, certification (and receriification as may
required by the Card Organization Rules) and reglstration of any Merchant Providers. .

Upon request and reasonable notics, CUSTOMER will provide end will ensure hat Merchant Providers provids to
SERVICERS and SERVICERS' respective representatives prompt accass to CUSTOMER's and thielr facllities and records for
the purposes of performing any Inspaction and copying bocks or records pertaining to the transactions contemplated under
this Bankeard Addendum. CUSTOMER must have writien agresments with Merchant Providers requiring such access.

Cardholder Refunds and Credits. )

11.1 If a Cardholder returns goods or cancels services purchased from CUSTOMER with a Card, or CUSTOMER allows any
other price adjustment after a sale has been completed and a refund or adjustment Is dus to the Cardholder (other than
any Involuntary refund required by applicable alriine or other tariff or by Applicable Law), CUSTOMER will not retum
.Gagh o the Cardholder but will Instesd prepare a Credit Draft and process each such refund or adjustment, a8 specified
in 1he-0pe'{etfng Guide and Card Organization Rules. CUSTOMER will give thie Cardholder a- copy of the completed
-Credit- Draft,

11.2 {f GUSTOMER establishes a policy limiling refunds or acceplance of retumed merchandise (e.g., no refund, exchange
only, in-store credit only, or special conditions), CUSTOMER must foliow the procedures set forth In the Operating
Gulde regarding refunds and retumed merchandise. )

Prosentment of Card Transactions.

12.1Locations. CUSTOMER will pravide SERVICERS with a complete list of all CUSTOMER's Logations In the United States
and ite teritories where CUSTOMER desires 1o accept Cards, with cument Information for each Location, Incluging,
physical address and telephone number(s), malling address and, if avallable, fax number(s) and emall addrass(es).

CUSTOMER will provide an updated list 28 changes to any of CUSTOMER's Locations or thelr related information occuy,

12.2CUSTOMER sliall elestronically {or physically, when authorized by SERVICERS) deliver to SERVICERS Sales Draftg
and Gredit Drafts for all Cand tranigactions to be processed and settled under this Bankeard Addendum. The deadlines for
submitting Sales Drafis and Credit Drafis are set forth In the Opetating Guide and Card Organization Rules corresponding
to-the applicable Card types and dasired rates, In no event shall such deadlines be later than the fith calendar day or
third banhking day (whichever is earlier) after cornpleting Card transactions (unless CUSTOMER Is antitled to any special.
extenslon of {hese deadlines). CUSTOMER acknowletiges that the times specified In the preceding sentence are the

maximum deadlines-and that faster time frarmes are required to qualfy for Ingentive programs.

123 GUSTQMER Wil not submit any Safes Draft that was not created In conjunction with a Card transaction between
CUSTOMER and the appilcable Cardholder, Under no circumstances will CUSTOMER submit any Sales Draft that has
been praviously-charged back by the Cardholder and subsequently retumed to CUSTOMER,

Seattiement.of Cird Transactions. » )
131 Seltiement of Sales Drafts. SERVICERS will seliie with CUSTOMER for esich Sales Draft acquired and accepted by
. SERVICERS under this Bankcard Addendum after SERVICERS receive payment for that Sales Draft from the related
Card Qrganization, subject to the temis of this Bankcard Addéndum. Unless SERVICERS agree In writing otherwise,
SERVICERS will only acguire Sales Drafts for Visa, MasterGerd and Discover Network Gard types.(including those of
other Card Organizations processed under Visa, MasterCard or Discover Network Card Organlzation Rules); provided,
however, that, if CUSTOMER has been claesifled by Discover Network as having a Dlscover Direct Strategic
Relatlonship with Discover Network, SERVICERS wiil not acquire CUSTOMER's Discover Network transactions and
they will b subject to CUSTOMER's agreentent with Discover Network, CUSTOMER acknowledges and agrees thet if
SERVICERS have not egreed to or do not acquire transactions for any Card type () SERVICERS have no liability or
responsibiity whaisoever for the seitlement of or disputes regarding those transactions and (i) CUSTOMER will pursise
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14

directly with the refated Card Organization all claims and disputes-regarding those transactions. CUSTOMER agrees {o

‘pay SERVICERS for per ftem processing, authorization and other fees in the Fee Schadule for any non-acquirad

transaction services CUSTOMER recelves from SERVICERS,
132 Seitlement-Account and iis Qperation. CUSTOMER will designate, In wiiting, and maintaln, the Settlerment Account for
the purposes of seftiing iransuctions under this Bankcard Adderidum, If the Settisment Account is with BANK, In the
‘absende: of any offier written agresment with BANK, the standard terms and conditions that apply to BANK's depasit
accounts of the same type will apply. As amounts become payable to CUSTOMER or to SERVICERS under this
Bankéard Addendum, SERVICERS may, unless otherwise apreed, make paymenls fo or recslve payments from
CUSTOMER by erediting or debiting the Settlement Acsount without priar notice. If CUSTOMER does not maintain a
Setilemant Account with BANK, payments batween CUSTOMER and SERVICERS must be made In a manneay
‘salisfactory fo SERVICERS. If GUSTOMER does not malntain sufficlent balances In the Setilement Account to cover
amgunts owing under this Bankcard Addendum, CUSTOMER must promgtly pay all such amounts directly to
SERVICERS, énd If CUSTOMER does not do 8o, at S8ERVICERS' discretion SERVICERS may follow default
procedures and enforcs tts rights under the Master Contract.

‘CUSTOMER acknowledges and agrees that transfers to or from the Setflement Account will be made on the basis of
account number and bank routing number only. SERVICERS are not responsible for detecting errors in any Settlemeant
-Account Information CUSTOMER provides, including the account numbers and routing numbers assotlated with the
Seltlemant Account, evan if any of those numbars do not correspond to the account or bank Identified by name,
CUSTOMER's obligations and SERVICERS' rights regarding any seftiement transfers SERVICERS meke In rellance
on the account number(s) and bank routing number(g) for the Settiement Account are nof excused. in those
clreumstances, even if CUSTOMER provides SERVICERS erroneous information.

SERVICERS will Initiate a transfer of setement funds to CUSTOMER as sst forth In Section 43,8, SERVICERS wili
not be liable for any delays in recelpt of seltlement funds or emors In credits or debifs to the Settiement Account that are
caused by Persons, including but nat limhed o, delays or errors of any Card Organization or any financlal institution
other than BANK.

13.3

seitiement Amoun ime for Settlomant. Al settiements to CUSTOMER for Sales Drafts will be based upon gross
sales, minus the amounts of Credit Drafis, adjustments, applicabls feas, Chargebacks, and an* other amounts then
due from CUSTOMER to SERVICERS, whether nefted at selllement or soparately deblled. Al credits o
GUSTOMER's Setflemeni Account or other payments to CUSTOMER are provisional and are subject to ()
SERVICERS' final audit and confimation, (i) Cand Organization Rules and (i) any other obligations owed by
CUSTOMER to SERVICERS.

Except a8 olherwige sét forth in this Bankcard Addendum, If SERVICERS receive CUSTOMER's Sales Drafls by the
applicable ouf off limé established by SERVICERS, SERVICERS will Inliale & transfer of applicabls seftiement funds,
after recelpt thereof from the Card Organtzetions, via ACH (or other sayment system avallable from SERVICERS for
these typss of transfers) to CUSTOMER's Settlement Account  SERVICERS will gsnerally Iniiate this transfer by the
following Business Day after SERVICERS process tha applicable transactions. Generally, the Settiement Account will
be cradited within two Business Days after SERVICERS' initiation of the transfer.

13.4

elitame ints_Sublect to Adusiments, This Bankeard Addendum Is a contract whereby SERVICERS are
extending financlal accommodations to CUSTOMER within the mesning of Section 365(c) of the Barkruptcy Code,
CUSTOMER's right to receive any amounis due or fo become dus from SERVICERS or SERVICERS' res
Affiliates, whether or not those amounis are related to this Bankoard Addendum, is exprossly subject and subordinate
to Ghargeback, seloff, llan, securily interost and SERVICERS' rights to withhold settiement funds under this Bankcard
Addandum, without regard to whether such Chargeback, seloff, llen, security interest and the withholding of settlement
funds rights are.being applied to clalms that are liquidated, unliquidated, fixed, contingent, matured or unmatured.

Fees; Adjustmuants; Collection of Amounts Due; Reconclisment,

14.1 Fess and Card Organizalion Charges. Subject to the Master Contract, GUSTOMER will pay SERVIGERS, within the
times specified by SERVICERS, all the fess and charges for the Services calulated pursuant to the Fee Schedule, which
includes fees that are in whole or in part based on () fees sét by Card Organizations, including, without Iimitation, Interchanige
feas ("Card Qrganization Based Fevs"), and (il) fees set by other third parties (logether with Card Organization Baged Feas,
“Third Party Based Fees"), and (ili) fees that SERVICERS sel. Fees will be charged for all authorization requests, whether
or not approved, all Salés Drafts submitted for processing, all Credit Dratts and all Chargebacks. if & Cand transaction dogs
not quallfy for tha lowest Interchange rate for which it Is eligible, then that Card transaclion will be downgraded and processed
at a more costly Interchange rate for which It qualifies. To the extent authorized by the Mastar-Contract Pricing Schedule
CUSTOMER will pay corrected intorchange fees for any Card transactions that a Card Organization detenmines did not qualify
for the rates originally used. :

CUSTOMER gcknowtedges that the fees staled hereln are based upon the qualification of CUSTOMER's Card trangactions
for certain reduced Interchange fees a9 set by the applicable Card Organizetions, If a transaction fals to qualify for
CUSTOMER's anficipated Inferchange levels or CUSTOMER Inadvertently or intentionally-accapts a Card transaction other
than the type anlicipated for its account (Including a different Card type), then, as.applicable to the pricing set forth In the Fee
Schedule, CUSTOMER wiil be charged & higher Interchange, discount rate or non-qualtfied interchange fes, as wall as any
applicable surchérge for that transaction, all as set forth In the Fee Schedule.

The fees for Services set forth In this Bankeard Addendum are based upon assumplions associated with the anlicipated
annual volumé and average transaction size set forth on the Fee Schedule and CUSTOMER's method of doing business, if
the actual volume or average transaction size are not as expactad or if GUSTOMER significantty alters your method of doing
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16.

business, SERVICERS may adjust your discount fees and transaction fees with prior notice based on the tlers of volume In
thas Master Contract Pricing Schedule.

14.2 1 Qg

d anlza nes sments and Penaltles. In addition, CUSTOMER will pay to SERVICERS all fees
{including Increased fees), asseasments, fines, penalties, lssuer relmbursements and smilar charges imposed by Card
Organizations on SERVICERS, directly related to CUSTOMER's Card transactions or based on CUSTOMER's actions or

fallure to act, Including, but not Imited to, CUSTOMER's non compliance with data security requirements.

14.3 Paymenl of Fees, Chames and Other Amounts. SERVICERS may deblt the Selllement Accaunt for, or withhold from
funds SERVICERS owe CUSTOMER under this Bankcard Addendum, all amounts CUSTOMER owes SERVICERS under
thig Bankeard Addendum. if sufficlent funds are not avallable from the Selllement Account, CUSTOMER must pay the
amotint of any deficlency promptly upon demand, and pursuant to section 215422, Florida Statutes.

14.4 Changes In Amount of Fees and New Fess. SERVICERS will provide CUSTOMER with at laast thirty (30) days’
advanca notice of any Third Party Based T'ee chanjes In tha Fee Schsduls, Howover, SERVICERS’ ablilty to provide notice
of chatiges to Third Party Based Feas dapends on SERVICERS’ recelpt of timely notice from those partles, and SERVICERS
may not ke ghle to provide CUSTOMER: with thal much advance notice for those fee changes, and In those instances,
changas will become sffective on the date specified In the notice. CUSTOMER will be responsible for paying any increased
or new fees as of the effective date In SERVICERS' nollcs,

14.5 Fees for Supplies and Other Serviges. Intentionally omitted.

14.6 Taxes, Installation & De-installation. !f required by applicable law, CUSTOMER agrees to pay any and all sales, use,
oxclse; parsonal propérty, stamp, documentary and ad-valorem taxes, license and registration fees, assezsments, fines,
penalties and similar charges (*Taxes*) Imposed on the Services or the transactions contemplated by this Bankcard
Addendum. CUSTOMER also agreas to pay any and all Taxes imposed on the awnership, possession or use of the Merchant
Equiprienl, CUSTOMER authorizes SERVIGERS, or SERVICERS' respettive assigns, fo Increase the amount of
CUSTOMER's preautharized payment to reflect any and all increases In all applicable Taxes. CUSTOMER fuither agrees to
pay any and all nosts associated with the installation and de-instaliation of Purchased Equipment to the extent authorized by
the Master Contract and Its Pricing Schedule. CUSTOMER Is niot responsible for any taxes imposed on SERVICERS based
on SERVICERS' net income.

14.7 Duly to Review Statements and Repont Discrepancles. CUSTOMER must promptly and carefully review, statements
and reports provided or made avallable to CUSTOMER {physlcally, electronically or otherwise) reflecting Card transaction
activity, Including, activity in the Settlement Account and Ressarve Account, whether providad by SERVICERS or Persons,

148 Dy Notify Bank of Discrepancies or A onte. It CUSTOMER believes any discrepancies exist or adjustments
are needed with respoct to any deblts or cradils effected by SERVICERS with respect to CUSTOMER's Settlement Account
or the Reserve-Account or for any amounts due to or due from CUSTOMER, or f CUSTOMER has any other questions or
concens regarding CUSTOMER's ‘Card transactlons that are processed and settied by SERVICERS or regarding any
stalément or report provided or made avallable by SERVICERS (physically, alectronically or otherwise), CUSTOMER must
nolify SERVICERS in.writirig (i) within sixty (60) days after such deblt-or credit is effected, such transagtion is processed and
setited, or such statemierit of report Is provided, or (Il such shorter time as ks provided In the terms and conditlons covering
that account. I CUSTOMER falls to nolify SERVICERS within such time frame, SERVICERS will not be required to
Investigate the matter or effact any relaled adjustment, absent any willful misconduct by SERVICERS, If CUSTOMER notifieg
SERVICERS afler such time pariod, SERVICERS may, In SERVICERS' discretion and at CUSTOMER's cost, Investigate the
matter addréased in CUSTOMER's notice, but SERVICERS will not have any liabllity to effect any related adjustment absent
any willful misconduct by SERVICERS. Any volunary efforts by SERVIGERS to asslat CUSTOMER in investigating such
matters will not create any obligation to continua such Investigation or any future Investigation,

149 Duly Regarding Merchani Systems. CUSTOMER will be responsibig for auditing, balancing, verifying and reconcliing
any out-of-balance condition within the Merchant Systems, and for notifying SERVICERS of any emors in the foregoing after
recelpt of the applicable report from SERVICERS. CUSTOMER will notlfy SERVICERS, of all iIncorrect feports or output,

within seven (7) Business Days, or as otherwise required by Card Organization Rules, after recelpt of such raports or output,

Within three (3) business days, or as otherwlse required by the Card Organization Rules, of the orlginal transaction, CUSTOMER
must balance each Location to the BAMS system for each business day that each Location is open. If CUSTOMER determines
that transaction(s) have been processed In envor, CUSTOMER will inftlate the appropriate transaction for adjustmant to comect the
trarisaction b question. CUSTOMER I8 responsible for all appticable adjustment fees per applicable Card Organization,

Chargebacks.
15,1 CUSTOMER will pay SERVICERS the amount of each Card transaction. that
CUSTOMER submitted to SERVICERS for processing that Is charged back to SERVICERS for any reason permitted by the
Card Qrganizalion Rules. Each Chargeback to CUSTOMER g immediately due and payable by CUSTOMER,

16.2 Dilsputing Chargebacks. CUSTOMER may dispute a Chargeback as provided in the Card Organization Rules,
Including any requirements for timely submission. SERVICERS’® obligation to CUSTOMER respeating Chargeback disputes 1
limited to permissible presentment of CUSTOMER's dispute to the appropriate Card Organization, SERVICERS wil not
engage in direct collection efforts against Cardholders on CUSTOMER's behalf,

153 Charaeback Fees. Subject to the Master Contract, CUSTOMER will pay SERVICERS the fees assaclaled with
processing Chargebacks as provided in the Fee Scheduls, without regard o whether the Chargeback Is settisg In
CUSTOMER's favor or the Cardholder's favor. In addttion, In the event the percentage of Chargebacks to CUSTOMER'g
merchant account mesls or exceeds the percentage considered excessive by the Card Orgenizations, CUSTOMER will pay
SERVICERS the Excess Chargeback Fee statad in the Fee Schedule (in addltlon to any fees Imposed on SERVIGERS by the
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16.

Card Organizations). The rate and the method of calculation for what each Card Organtzation conslders excessive may be
found in its Card Organizalion Rules. Al foes related to processing Chargebacks are promplly dus and payable to
SERVICERS upon assessmant .

Representations; Warrantias and Covenants.

16,1 Without limiting ahy other warranties hereunder, CUSTOMER fepresents, warants and covenanis with SERVICERS and with
the submission of each Card transaction reaffimms, the following representations, warranties and/covenants

)  “each Card transaction is genuine and arlses from a bona fide transaction, permissible under the Card Crganization
Rules and Applicable Law, by the Gardholder directly with CUSTOMER: ’

(i) Each Card transaction represents & valid obligation for the amount shown on the Sales Draft, Preauthorized Order, or
Credit Draft, and doss not invoive the use of a Card for any other purpose;

(I each Cand fransaction represents an obligation of the related Cardholder for tha amount of the Card Iransagtion;

(v)  the amount chirged for each Card transaction i not subject to any-dispute, set off of counterclaim;

(v}  oach Card transaction amourt s only for respective merchandise or services (Including taxes, but without g

~ -surcharge) sold, loasad or rented or other payments to CUSTOMER and, exoept for any delayed delivery or advance
daposit Gard trenaactions expressly authorized by this Bankoard Addsndum, that merehandlse o service was actually
delivered to or performed for the Cardholder entering into that Card fransaction simuftaneously upon CUSTOMER
accepting and submitting that Card transaction for processing; -

(W) wilhrespect to each Card transaclion, CUSTOMER has no knowledge or notica of any fact, circumstance or defonse
‘which would Indicate that such Cand transaction Is fraudulent or not authorized by the refated Cardholder or which
would otherwise Impair the valldity or collectabllity of that Cardholders obligation arising from thet Card fransaction or
relieve that Cerdholder from llablilty with respect thereto;

(vih  each Card ransaction is made in accordance with - this Bankeard Addendum and Applicable Law; and

(vll)  each Salés Dratt is fres of any altemation not atthorized by the related Cardholder; .

(x)  CUSTOMER has completed one Card fransaction per sale; or one ‘Card transaction per shipment of goods for which
thie Cardholder has agreed to partial shipments;

(x)  CUSTOMER is-valld]y eiisting, In good standing and free to-enter into this Bankcard Addsndum;

(xiy &l information provided to SERVICERS n support of this Bankeard Addendum Is frue and ogrract;

(i)  CUSTOMER s not dolng business under a name or style not previously disclosed fo SERVICERS;

(i) CUSTOMER has not changed the nature of CUISTOMER's business, Card acceptance practices, dellvery methods,
return policles, or fypes of products or services sold requiring a diffarent merchant category code. tnder Card

) Organizetion Rules, in a way nat previously disclosed to SERVICERS:;

(xlv) CUSTOMER will use the Services only for CUSTOMER's own praper business purposes and will niot resell, directly or
Indirectly, any part of the Services to any Peraon;

(xv) . “CUSTOMER has not filed & bankruplcy petition not previously disclosed to SERVICERS;

() CUSTOMER -owrig and controls tha Settlemont Account, and ho securty Infarest or lien of any type in favor of a
Person exlsts regarding the Setllement Account of any Card transaction,

(xvill)  {Intentionally omitied); .

(xvill)  each Cand transaction was made In accordance with the temms of this Bankcard Addendum,

18.2 SERVICERS mbmem and warrant to CUSTOMER that;

17.

18,

M SERVICERS will perform iheir obligations pursuant to this Bankcard Addendumn in accordance with the Applicable
Law and the Card Organization Rules.
[} SERVICERS are valldly existing, in good standing and free fo enter into this Bankcard Addendum;

Retention of Records, :

17.1 Unless prohibited by the Card Organization Rules, CUSTOMER will retaln, for a pericd of at least elghteen (18) months
from the date of the Card transaction or such other longer perind @8 may be required by the Card Organization Ruleg,
legible caples or Images (electronically or otherwise) of CUSTOMER's Sales Drafls, Gardholder consents for Pre.
Authorized Orders and Credit Drafts. CUSTOMER's obligation to refain records does not provide authority for
CUSTOMER to retaln Card magnetic siripe data.

17.2 CUSTOMER will submit to SERVICERS a leglble copy or image of a Sales Draft, Cardholder consent for a Pre.
Authorizad Order or Credit Draft-if any Issuer requests one, CUSTOMER's deadiine for providing to SERVICERS a
legible copy or Image of the requested Sales Draft, Cardholdar consent for a Pre-Authorized Ordar or Gredit Draft Is as
specifiad. in the notice- from SERVICERS, in accordance with the Card Organizetion Rules Inclusive of time for
SERVICERS to complete and present to a Card Organization within the tme frame required by the Card Organization
Rules. CUSTOMER acknowledges that CUSTOMER's fallure to properly and Umely respond to any ratdeval request
may fasllt In & Chargebaok.

8ystem Testing and System Enhancements

18.1 SERVICERS reserve the right to conduct testing of the Marchant Systems for a period of time reasonably necesaary for
them to mest SERVICERS', the Merchant Equipment manufacturers’, any third party integrators’ and the Card Organizations®
then-cument appficable requirements. Throughout the term of thia Bankcard Addendum, If GUSTOMER changes or modifies
the Marchant Systems for any reason, including but not imited to motfifications to accommodate changes In Card Organization
Rules or Applicable Law, CUSTOMER will promptly nolify SERVICERS of such changes or modifications, and SERVICERS
Wil have a reasonable amount of time fo conduct cerification testing of the Merchant Systerns to verlfy that & meels
SERVICERS', any third party Integrator's and the Card Orgenizetions' then-current applicable requirements, The first such
standard re-cartification will be performed by SERVICERS at no cost to GUSTOMER; however, subsequant re-certifications wil
be bllled to CUSTOMER at SERVICERS' then-current hourly rate. Notwithatanding anything te the contrary, by conducting
Implementation or certification tegling, SERVICERS do not guarantee that CUSTOMER's fransactions Wil qualify at the lowest
possible interchange level. CUSTOMER assumes all liabliity resuiting from CUSTOMER's fallure to nolify SERVICERS of the
changes or modificallons or CUSTOMER's refusal to allow SERVICERS (o ¢onduct the Impiementation or certification testing,
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18.2 If, after the effective date of this Bankeard Addendum, CUSTOMER requests SERVICERS to perform or provide any
system enhancements, custom reports, spaclal flles, terminal applications, related service enhancements or new services
(collactively, "8ystem Enharicoments”), and SERVICERS agree to do 8o, these System Enhancements will be made in
accdrdancs with ténms and conditions, including pricing, agreed to by the parlles in writing

18. Gonfldentiality :

19.1 Subjact fo the Master Contract, and In addifion to the information ‘securlty provisions elsewhere In the MSA and this
Bankeard Addendum, nelther CUSTOMER nor SERVICERS will uss, store, discloss, sell or disseminate any Cardholder
data obtalned In connection with a Card transaction, except In accordance with the Card. Qrganization Rules and
Applicable Law (e.g., for purposes of authorizing, completing and settiing Card transactions end resolving any
Chargebacks, retrieval requests or simiiar Issuss Involving Card transactions), The foregoing will not epply In the Instance
of a court or governmental request, subpoena or order. SERVICERS may uge any Cardholder data for purposes
assoclated with BANK's role as an lssuer If such Cardholder data is derived from a Card fransaction In which the Card
used was issued by BANK. Further, In accordance with the Operating Guide, Card Organization Rules and Applicable
Law, SERVIGERS may participate In sharing Cardholder data among SERVICERS' Affiiates, cther financlal Institutlons,
ragulatory. authoritles, law enforcement agencies and any other Persons authorized by the Card Organization Rules and
Applicable Law,. In addition, SERVICERS may participate In sharing Cardholder data wilh any Card Organlzalion or its
designee at the request of that Card Organization.

19,2 SERVICERS will keep confldentlal, In accordance with Applicable Law and the Card Organization Rules, any Information
recelved by SERVICERS from CUSTOMER or CUSTOMER's agents rfogarding CUSTOMER's use of the
Services, including any. rélationship and transaction information; provided, that SERVICERS may disclose such
information (i) to. Persons anly to-the extent netessary to provide the Senvices, (1) SERVICERS' respective auditors eng
@ttomeys (Internal and extemal) and regulatars, i) a8 required by Applicable: Lew and according to the: Master Contrac,
CUSTOMER acknowledges and agrees that any Information obtelned by SERVICERS may ba shared with SERVICERS’
respeclive Affilidtes, who have & riead-to-know, In connaction with the provision of the Services, as long as such Affilates
are under obligation to {reat such Information with the same degree of care as requlred of SERVICERS,

20, Examinations, Audits and Corrective Action.

201 SERVICERS' Rights. SERVICERS or thelr respective designees will have the right, during the term of this Bankcard
Addendum and for one (1) yaar thereafter, upon reasonable advance writien nofice and during normal business hours, to conduct g
raview of the books, racoids, operations and Merchant Equipment of CUSTOMER, Merchant Providers and CUSTOMER's other
thitd party sefvice.providers to determine or to verify CUSTOMER’s and thelr compiiance. with CUSTOMER's ghligations under this
Bankcard Addendum,

20.2 rd Organization ang Investigation. CUSTOMER will, upon reasonable prior written notise from SERVICERS and as
directed by any Card Organization, permit any Person acceptable to that Card Organlzaflon to examine and audh the récords,
operations. and Merchant Systarms relevant to such Cand Organization. The ecope, standards and frequency of the examingtions
and audits will ba-determined by the Card Organization requesting it. The results, Including, but not limited to. any written reports of
such examinations and audlis, must be made avallable o the Card Organization requesting it and SERVICERS. Al expenges
related to such axaminetions and audits will be pald by CUSTOMER.

203 [Remadiation. CUSTOMER must promptly take comrective action acceptable 1o SERVICERS and the Card. Organizations
to rectify (i} any failiire to comply with this Bankcard Addendum or any problem identified In any raport, examination or audit that
could réasonably be expected to have an adverss Impact an SERVICERS, Issuers, Card Organizations or Cardholders and () any
control:deficlencles (dentified in such report,

204 Ragulatorv.Agencles. Notwithstanding anything to the contrary in Section 13 of the MSA and Sections 19 and 26 of this
Bankeard Addsndum, CUSTOMER agrees to provida reasonnble acoess to Merchart Systems and CUSTOMER's facliities and
records and those of Merchant Providers during normat business hours for examination purposes to any state or federal agencles
with Juriadiction over SERVICERS or any Card Organlzation, upon SERVICERS' prior wiitten requast.

21. Asslgnment. .

21.1 Any transfer or assignment of this Bankeard Addendum by CUSTOMER without SERVICERS' prior written consent, by
opsration of law or alherwise, is voldable at elther SERVICER'S sole discretion. In the event of such transfer or
assignmant, the party 1o whom the Bankcard Addendum was transfered or assigned shall be bound 1o the terms and
conditions of this Bankcard Addendum to the same extent as If SERVICERS and such asslgnae or transferes, as the case
may be, entered Into an agresment identical to this Bankeard Addendum on the effectiva date of such fransfer or
assignment. Furthermore, CUSTOMER s responstble for Chargebacks, expenses, costs, fees and. fines arising (n
connect{on With such transferée’s or assignee's, as the case may be, submission of Card transactions to SERVICERS for
processing.

21.2 Ugion nofice. to CUSTOMER, another Visa and MasterCard member may be substituted for BANK under whose
sponsorship his Bankcard Addendum is performed. Upon substitution, such other Visa and MasterGard member shall be
responslole for all ohiigations required of BANK, Including without limitation, as may be expressly raquired by applicable
Card Organtzation Ruies, Subject to Gard Organization Rules, SERVICERS may assign or transfer this Bankcard
Addendum and thelr respective rights and obllgations hereunder and may delogate their respaclive duties hereunder, In
whole or In part, to any Person, whether In connection with a change In sponsorship, as set forth in the précading
sentence, or otharwige, with notice to CUSTOMER.

21.3 Except as provided in the following sentence, this Bankcard Addendum shalj be binding upon parmitted successors and

assigns and shall Inure to the benefit of the parties and thelr respective permitted successors and assigns. No assigneg
for the benefit of craditors, custodian, recelvar, frustee In bankruptey, debtor In possession, sheriff or any other officer of g
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gourt, or other parson charged with taking custody of a parly's assels or business, shall have any right to continue or to
assume or to assign this Barkeard Addendum.

22, Tenm; Events of Dofadlt

23
24
25.
28,

22.1 This Bankoard Addendum and the applicable Schedules shal) become sffactive upon the date this Bankeard Addendum

and the applicable Supplsments are signed by BANK, which shall in all Instances be on or afier the date(s) CUSTOMER
and SERVICERS sign this Bankcard Addendum and the applicable Supplements. CUSTOMER acknowledges and
ggrees that to the extent hls Bankcard Addendum does not represent a renowal o extenslon of a cument agreement
betwaen the parties for the- Services contemplated hereunder, CUSTOMER ehall not process & “live”, non-test Carg
transaction under this Bankesrd Adderidum. untl} such lime as CUSTOMER has been approved by BAMS' cradit
department and BAMS and BANK have executed this Bankeard Addendum.

22.2 The Iritlal term and any subsequent terms of this. Bankcard Addendum shall commence and shall continue In force ag

dascribed In Subsection 2.1 of the MSA.

223 i any of the events shall accur (each an “Event of Defaull’) as spactied in the Master Contract or ex

| L Ruleg, then, upon the ccowrence of an Event of Defaull, this Bankcard
Addendum may be terminated by SERVICERS by giving not less than thirty (30) days' notice to CUSTOMER, and upon
such rofica alf amounts payable hereunder by CUSTOMER to SERVICERS shall be due and payable on demand.

224 Neither the explration nor termination of 1his Bankeard Addendum shall tarminate the ob’llgatibns. and rights of the

parlles pursuant to provisions of this Bankcard Addendum which by their termw are intended to sunvive or be pemetunl
orirrevocable and such provisions shall survive the expiration or termination of this Bankcard Addendum.

22,5 if any Event of Defautt shall have occurred and be continiing, SERVICERS may, In thelr sole discretion, exercise all of

thelr rights and remedies under the Master Contract,

22,6 |ntentionally omitted.
22.7 This Bankcard Addendum also may be terminated by SERVICERS without notice or penally, if such termination {g

necessary for SERVICERS to comply with thelr obligations under any Applicable Law, rule or regulation Including, but
not limited to, the-Office of Forelgn Assets Control (‘OFAC™ Regulalions and Card Orgenization Rules, SERVICERS’
fermination of this Bankeard Addendum pursuant 1 this Sulisection 22,7 shall not be deemed a breach of conlract by

‘SERVICERS.

22.8- it this Bankeard Addendum Is teminated for cause, CUSTOMER acknowledges that SERVICERS may be required to

repoit CUSTOMER's business name and the names and other denfification of lis principals to the - terminated merchant
files maintained by the Gard Qrganizations. CUSTOMER expressly agrees and cansants to such reporting-in the event
CUSTOMER 1 ferminatéd as-a result of the ccourrence of an Event of Default or for any reason specfied agcause by a
Card Qiganization. Furthemmore, CUSTOMER agrees to waive all clalms which CUSTOMER may have as & result of

such reporting

22.9 In addition to 1he provisions of the MSA that sunive temination, the terme and provisions governing CUSTOMEh‘s

obligalions and liabilities and SERVICERS' nights regarding the following malters will survive temination untll all thege
malters are resolved or seftled and all amounts owed 1o SERVICERS regarding thése maltere ane fully patd: (i
processing and sefflement of Card transaotions, Sales Drafts and Cradit Drafis, (i) adjustments, (i) ail amounts due
SERVICERS under this Bankesrd Addendum, (v) the resolution of any Chargebacks, dispules or othst Issues invohing
Card transactions, (v) Compromised Data Events and {v)) all SERVIGERS' rights regarding CUSTOMER's breach of
any of its agraements, representations, warmanties, coveriants or other obligations under this Barikcard Addendum.. In

) 4

addition 1o the above and any terms and provisions which by thelr terms or nature survive termination, the.terms and
provisions of Sections 9, 14 through 21, Inclusive, 23 through 27, inclusive, Subsection 22.7 and this Subsedtion 22,9
shall survive any temmination of this. Bankeard Addendum. Upon termination of this Bankeard Addendum, and in
accordance with  PCI 0SS, CUSTOMER agrees to prompty compléte card processes by sending SERVICERS g1 the

dala relating to Cand transactions made up 1o the date of termination.

22.10ARer tormination of this Bankoard Addendur for any reason whalsoever, CUSTOMER shall conlinue to bear total

responsibliity for all Chargebacks, fees, crediis and adjustments rastiting from Card transactions processet] pursuant o

this Bankeard Addendum and.afi other amounts then due or which thereafter may bacome due to SERVICERS under

this Bankeard Addendum or which may be dus (o SERVICERS before or after sch terminetlon to sither SERVICERS
- orany of SERVICERS’ respective Affillates for any related equipmant or related services,

Resarve Account, Intentionatly omitted.
Indemnifigation. Intentionally omitted,
Liquidated Damages. Intentionatly omitted.
Information Socurity.

. CUSTOMER must, and musl ensure that Merchant Providers, have proper security measures in place for

the pratection of Cardholder data, and comply with the Data Security Standards adopted by the PCI Securlty Standarda Counell,
LLC.(as amendad, the "PGi DSS’), which may be reflacted In the Visa Cardholder Information Securtty Program ("CIBP", the
MasterCard Site Data Protection Program (“SDP") and Discover NetworiCs Information and Securlty Compliance ("DISGY, In
addition to ail other Card Organization Rules, now or In the future, Additional information regarding the CISP, $DP programs ang
yosw.mastercard.combankedol

DISC Is nvallable at the Visa web site, www.visa,comi/clsp, the MasterCard wab sits,
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Network's  web  site,  ywwwDiscoverNotwork com/fraudsect iml, 8nd ot the PCl DSS8 web  gite:
MEQL@%&HMM&Q& as those links may be updated by such pariles, respectively, from time fo time. In aduiton,
whan availahle, CUSTOMER must use only services and Merchant Equipment that have been certifisd as FCI DES compllant by
fhe Cerd Organizations, CUSTOMER must have willen agreaments with Merchant Providers requiring such compilance,
GUSTOMER Is responsible for demanisirating CUSTOMER's and Merchent Providers’ compliance with the CISP, 80P, DISC, amd
PGl DEB programs and providing SERVICERS or SERVICERS' designee with reasonable access to CUSTOMER's Locallons and

fadliities, and.ensuring that Merchant Providers provide reasonable acoess 1o their faciiities, to verify CUSTOMER's and Merchwant
Provifurs' ability to prevant security viotallons.

202 Conlgls,  CUSTOMER must, and must ensure that all Merchant Providers, have, maintain, and use at all times proper
controls 83 specified inthe Card Organization Rules and Applicable Lew for secure storage of, limited ancess fo, and rendoring
urveadable prior to discarding, all records contalning Cardholder data, Card Imprints and Cardholder signalures. Subjact to Card
Organlzation Rulss, CUSTOMER must not retain or alore megnetic stripe or PIN dela afler a transsction has besn authorized. |If
cgg‘roggg slores any slectronkeally captured Cardholder signature, CUSTOMER may reproduse such signature only upon
SERVICERS' requesl. )

283  QCosts. Inaddition to CUSTOMER's abligations as set forth In Sedlion 4 of ths MSA und Sections 14 and 24 of this Bankeard
Addandum, if GUSTOMER or a Merchant Provider (or othar Persors usad by CUSTOMER) Is detarmined by any Card Organization,
regardless of any forensic analysls or repor, to be fhe likely source of any loss, distlosure, theft or oompromise of Cardhiolder data
or Cand transaction information (logether, “Compromised Data Event”) and regardless of CUSTOMER's bellgf that CUSTOMER
has compllad with:the Card Orgenization Rules and Applicable Law or any other securty precatitions and Is ot reaponsible for the
Compromised Data Evant, CUSTOMER must promplly repay SERVICER for afl telalod expensss, clalms, assessments, fines,
lussas, costs, and penallies and lssuar relmbursements imposed by the Card Organizations against SERVICER (together, ‘Data
Gompromiss Logses”). CUSTOMER reserves all rights of the State or Pariclpant under Applicable |.aw.

284  |gsper Costs. In addiion to CUSTOMER's obligalions In Section 4 of the MSA and Sections 14 and 24 and Subsection 26.3
of this Bankoard Addendum, CUSTOMER is reaponsible for for all expanses end claims made by Issuers slleging CUSTOMER's
responeibiilty for the loss, disclosure, thefl or compromise of Cardholder dala or transaction dala, apart from any olalm procedures
admirdstered by the Cerd Organizalions.

288 C AR pE aale. If BERVICERS are allowsd under the Cerd Onganization Rules to contast or appeal any
clgim of an lssuer, or any amount assessed by a Card Organization againet SERVICERS, which CUSTOMER & obligated to
sy undor this Section 28, CUSTOMER will be given the opportunity to advise whether CUSTOMER wishes SERVICERS to contest
or appeal the ¢laim, assesement, penalty or fine. The dechsion lo contest or appeal will be In SERVICERS' reasongble distretion,
and If CUSTOMER asks SERVICERS to conlest or sppeal, all related costs will be pald by CUSTOMER. Any amount returmsd to
SERVICERS 8 @ reault of the contest or appeal will be promplly refunded to CUSTOMER. = L

268 - Nolice of ] . CUSTOMER will (1) immediataly, within @ commerclally reasonable time, nolify BERVICERS of any
suspecled, allaged or confitmed Compromised Data vent, regardioss of the source, including any from ary Marchant Provider, andg
{ily engege, at CUSTOMER's axpense,  certified forensic vondor scteptable 1o SERVICERS and the Card Qrganizations no fater
than the tme required by & Card Organization, whickt may be no longer than 24 hours following CUSTOMER's suspected or actum)
discovery of that Compromised Data Event. I required by a Card Organizetion, SERVICERS will engage a forensic. vendur
approved by 8 Card Organization at CUSTOMER's expense. GUSTOMER must couperate with the forenslo vendor so that it may
(mmediataly conduct an-éxamination of Mercharit Equipmend, Merchant Systems, and GUSTOMER's and Merchant Providers’
procedures snd racords and lssue & written report of its findings. CUSTOMER agrees that upon CUSTOMER's suspected of actunl
discovery of a Compromised Data Evenl, CUSTOMER wil not atter or destroy any related records. CUSTOMER agrees to malntain
complete-and acourale documentation regarding any modifications mads 1o the racords, CUSTOMER will share with 8ERVICERS
information related to CUSTOMER's or any Cartl Organization's invealigation related to any actual or suspaotod Comprorilsad Data
Event (lm;lu:dlng, hut not tienited to, forenslo repors and systems audis), and SERVICERS may share that information with Card
Organizalions.

26.7  Systom Scang. Upon notico to CUSTOMER, SERVICERS or SERVICERS' respective representalives may conduct remote
slactronic scans of Marchond Systems, similar to those condusted under the PCI DSS, to confirm compliance with the requirements
?f_ the P°l|1 DS and simllar requirements of the Card Organizetions, CUSTOMER must proraptly cooperate with SERVICERS o

aciitate the scans. )

268 Fass for Non-Compliance. Irtentionally omitted,

269 GERVICER Reaulrements. SERVICERS must comply with all apbllcabte Card Omantzation Rules, induding without
iimitation, those related to PCI D88, SERVICERS may in their sole discretion, suspend or terminate Services under this Barkearg
Addendum for any Compromised Data Evert,

27. Notices

: the notice addrass for BANK. shall be:

28. Card Orgenization Disclosure
Member Bank Information: Bank of America, NA

The BANK's maliing address is
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Important Member Bank Reaponshliities Impoitant Merchant Responsibilities
{8) The BANK I3 the only entity approved to extand acceplance  (a) Ensure compllance with Cardholder dats security and

of Visa-and MasterCard products directly to a Merchant storage requirements.
(b) Ths BANK must be a principal (slgner) to s Bankeard () Meintain - fraud and  Chargebacks below Card
Addendum. . Organization (hresholds.
(c) The BANK Is .responsible for educating Merchants on (¢) Review and understand Ihe terms of the Bankcard
pertinent Card Qrganization Rules with which Merchants must Addentium,
gom% hut this Information may-be provided fo GUSTOMER {d) Comply with Card Organization Rules,
y BANK,

(d) The BANK Is responsible for and must provids settiement
funds to the CUSTOMER In accordance with the terms of this
Bankeard Addendum,

(&) The BANK s respanglble for all funds held in reserve that are

~ derived from settiement,

THIS BANKCARD ADDENDUM IS NOT BINDING UPON THE PARTIES UNTIL THE APPLICABLE PARTICIPATION
AGREEMENT 13 SIGNED BY CUSTOMER AND PROVIDER,
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ANNEX 1

The following lérms shall have the following meanings (such meaninge to be equally applicabla to both the singular and plural forms
of the térms defined);

“Acquirer” means Bank, In the case of MasterCard, Visa and certaln debit Card transactions, and Processor, in the case of
Discover Neiwork Card transactions. .

“Affillate” means a Person that, directly or Indirectly; (i) owns or controls a party to this Bankcard Addendum or (i) Is under common
ownerstilp or control with a party-to this Bankeard Addendum.

“Agresment” means, collectively, the MSA, this Bankcard Addendum (including the Supplements) and the Operating Gulde, as
each may be amended from time to time.

“Applicable Law® means all federal, state and local stalules, ordinances, laws, Taguiations and exaculive, adminlstrative and
judicial erders applicable to this Bankcard Addsndum, the transactions or other matters contemplated under this Bankcard
Addendum (including, withiout limitation, the rules and regulations promuigated by the Office of Forelgn Assets Control of the U.S.
Department of the Treasury), and all amendments thereto; and with respect to Bank, also guidance by its financlal institution
regulatore,

“Authorization” means an approval by, or on bshalf of, the Issuer to validate a Card transaction. An Authorization indicates only the
avallabilty of the Cardholder’s cradit limit of funds at tha time tha Authorization Is requested. :

"BAMS s;ﬂ__warg' means Software licensed to CUSTOMER by BAMS, Iricluding any third party Sofiware BAMS sublicensed to
CUSTOMER,. .

“BAMS Systoms" means any and all Card-related information reporting, operating and processing systems used by BAMS or
Persons on BAMS' behalf, Including, without limitation, hardware, BAMS Softwars, related documentetion, technigal formats and

. specifications, technical and business Information related to Inventions, present and fulure products and product lines, Inteftectual
property, know-how, and any other Information that s Ideritified as BAMS' systems, whether ownad by BAMS or Persons used by
BAMS.

°Bankruptcy Gode” means tille 11 of the United States Code, as amendad from fime to time.

“Business Day” means a day (other than Saturday or Sunday) on which SERVICERS are generally open for business.
*Card" - Ses elther Gredit Card or Debit Card.

“Cardholder’ means a Parson whose name Is embossed on the Card and any authorized uger of such Card,

“Card Organization” means any entity formed to administer and promote Cards, including Visa U.S.A., Ing, (Visa"), MasterCard
International Incorporated ("MasterCard”) end DFS Services LLC (‘Dlscover Network"), and any applicable Debit Networks

“Card Organization Rules” means the rules, regulations, releasss, Interpretations, directives and other requiraments (whether
contraciual or otherwise) imposed or adopted by any Card Organtzation and related authorities, including without limitstion, those of
{ne PCl Securlty Standards Councll, LLC and the National Automatad Clearing House Assoclation (Induding, with respect to EBT,
the Quast Operating Rules and with respact to PIN deblt Cards, the rulas, regulations, policles and pracedures of the appiicable
Debit Network),

*Chargaback” means a Cand transaction (or disputed portion thereof) that is returned to SERVICERS by the lssuar, the liabliity of
which Is the CUSTOMER's responsibliity.

*Clalm" means any clalm, demand, sult, action, causs of action or proceeding of any farm, kind or nature {Including contract claims
and nepligence and other tort clalms)..

“Credlt Card” means a valid dévice bearing Organization the Mark of Visg, MasterCard or Discover Network and authorizing the
Cardholdar to buy goods or services an cradit and, to the extent the Supplemants so provide, a valid device alithorizing the
Cardholderto buy goods or services on credit and lssued by any other Gard Organizafion spacified on such Supplements.

"GredIt Draft” meuns a document evidencing the return of merchandise by a Cardholder to CUSTOMER, or other refund or price
adjustment made by the CUSTOMER 1o the Cardhalder, whether electronic, paper or some other fom, all of which must conform to
Card Organization Rules and Applicable Law.

*Dabit Card” - Ses elther PIN Debit Card or Non-PIN Debit Card.

“Debit Network® means the telscommunications and processing system.of a shared electronic funds transfer network,
"blscount Rate” means 8 percentage rats and/or amount charged a merchant for processing its qualifying dally Cradit Card and
Non-PIN Debit Card transactions, as furiher described in Subsection 14.1 of this Bankcard Addendum and in the Fee Schedule.

Transactions that fall to meet applicable Interchange requirements will be cherged additional amounts as set forth In Subgection
14.1 of this Bankeard Addendum and the Fes Scheduls.
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"Electronic Beriofits Tranafer® ('EBT") moans the elestronic iransfer of governmant beneht funds to Individuals through the use of
Card technology with point of salé terminals, as further deseribed In the applicabls Addenda.

“EBT Network® means a shared electronla funds transfer network that is used by its members to assist government agencles In the
: dlsirlbutllon of bensfits to eligible Reciplents, whether such banefils are for the dellvery of services or the transfer of funds or
information, :

“Blectronlc Commerce Transaction” ("ECT”) means a Gard transaciion that occurs on the Intemet, as further described In Section
7.

‘Feo Schedule' megns the fee schedulas provided with this Bankcard Addenidum, including, without limitation, Schedule A and any
aﬁadhment_s'lhemto. ond all additions or changes SERVICERS make to them, whether contalned In updated verstons or In separate
cormmunications,

“lasuor’ means the Card Organization or lis financlal institution member that has provided & Cand presented {0 CUSTOMER by a
Cardholder for 4 Card transaction.

“Location” means a physical location, internet address, division, processing mathod or business activity for which (i) CUSTOMER
has requesied and SERVICERS have approved the assignment of a unique meychant account number or (i) SERVIGERS have
otharwise deterinined a unique merchant account number |8 required and have assigned it.

“Lostes” means any liabliity, obligatien, loss, damage, Judgment, setflement, cost or expense of any kind or nature (Including
atlarneys' fees, axpert withess fees and collection costs), regardiess of whather sult (s brought, and any assessment, fae or fine
imposed by any Card Qrganization,

“Morchant Equipment” means any and all equipment CUSTOMER uses In connaction with Card authorization, clearing,
completing, settling, transmitting or ofher related processing, Including, without timitation, all telecommunication iines and wireless
connections and Software (excluding BAMS Software), Purchased Equipment and Merchant 8ystems, pofnt-of-sale terminals; card
readers, merchandise and card scanners, printers, PIN pad devices and ottier hardware, whother owned by CUSTOMER, Merchany
Providers or other Persons used by CUSTOMER.

“Merchant Provider” means any Person engaged by CUSTOMER to provide services to CUSTOMER Involving or relating to ¢)
access to Cardholder date, transaction data or infoymation refated to elther Cardholder data or transaction data or ) PIN
encryplion, Including without limitatlon, Encryption Serylce Organizations (ES0s).

“Merchant Systems® moans- any and all Card acceptance and processing systems used by CUSTOMER (except BAMS Systems),
including, withoul limation, Software (axcept BAMS Softwars), refated dosumentation, technical formats and specifications,
technical and business information relited to Inventions and pregent and future products and product lines, Intelfectual property,
know-how, and any other information that is Identified as GUSTOMER's systams, whether owned by CUSTOMER or Merchant
Providers or olher Persons used by CUSTOMER.

*Non-PIN Deblt Card” means-a device with a Visa, MasterGard or Discover Network Mark that I tied o a Cardholder's bark
ascount or a prepald accourtt and which I8 processed without the use of a PIN.

“Operating Guide” maans the then-current manuaf prepared by SERVICERS, containing operational procedures, Instructions and
othar directives relating fo Card transactions, a8 amended from time to time.

“Person® means a third party individual or entlly, other than the CUSTOMER, BAMS or Bank.
“PIN" means the Parsonal Identification Number used by a Cardhoider to tomplete a PIN debit Card transastion,

;‘PIN Dobit Card® mgans a device baaring the Marks of ATM networks (such as NYCE or Star) used at a Location by means of &
Cardholder-entered PIN in the merchant PIN Pad.

*Pro-Authorized Order* means any Card transaction permitted by this Bankeard Addendum for which a Cardholdar provides
CUSTOMER advance permission to charge the Cardholder's Card for recuring sales, defayed dellvery orders or other
preauthorized orders,

"Purchased Equipment” means any and all Merchant Equipment sold 10 CUSTOMER by BAMS (or its applicahle Afflliate) pursuant
to this Bankeard Addandum_or any Supplement,

“Reserve Account® means an account established and funded at SERVICERS' request or on CUSTOMER's bishalf, pursuant to
Seclion 28 of this- Bankcard Addendum.

*Sales Draft” Evidence of a purchass, rental or lease of goods o services by a Cardholder from, and other payments to, Client
using a Card, including preauthorized orders and recurring transactions (unless the confaxt requires otherwige); regardless of
whether the for of such evidence 1s In paper or electronic fom or otherwise, all of which must canfoh te Card Organization Rules
and applicable law,

“Settlemerit Account” means an account or accounts at a financial Institution designated by CUSTOMER as the account to be

debited and credited by SERVICERS for Gard transactions, fees, Chargebacks and other amounts due hereunder or In connection
herewith {e.9., finas, penalties, atiornsys' faes, eic.).
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“Soﬂwaio" maeana any and-all software, computer programs, releted documentalion, technology, knowhow and processes
embodied In or provided in connection with Gard aiithorization, ckearing, completing, settling, transmitting or other related

proceasing, whether equipmant, PC, servar or Internet based.
"Terminal” means a device placed in & Location which-is connected to the BAMS:

Systems via telephone lines and Is designed to

authorize, record-end transmit settfemant dals by elecironic. means for all seles Card transactions.
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Schedule A to Merchant Services Bankcard Addendum
Fous Subject to Attahcment B Price Schedule of the Master Contract

Capltalized terms not defined above are defined in the Merchant Services Bankeard Addandum {‘Bankcard Addendum®) to which
this Schedule A is attached.

1. The Bankcard Service Fees above are per Visa, Discover andfor MasterCerd transaclion. Sales plus Inferchange and
Assessments will be charged dally,

2. Thelransaclion fees aet forth In Schedule A are based on the average ticket and annual bankcard volume set forth abova, and
CUSTOMER's transactions qualifying at the Target Quelification intarchange levels set forth ebove (the "Qualifying Interchange
Level(s). The Qualfying Interchiunge Lovels above are anticipated assumptions. The Interchange applicable 10 each
fransaction will be based on the actual qualificalion level of the transaction. For esch transaclion not at the Qualifylng
Interchange Level Idantified above, we will charge you an additiona) fes as described below.

3. In addlfion to-thy foes listed herein, and pursuant fo Seclion 14.2 of the Bankcard Addendum, CUSTOMER shall be
‘esponsible for any-and &li Card Organization fees, firies; assessments and penal(ies.

Important information About Your Fees

interchange

Aslgnificant amount of the fees that we charge you for processing your transactions consiste of charges that we must pay to Issuing
banks (or that are otherwise charged to us by the Card Organizations) under the Card Organization Rules. These charges are often
roferred to as "Interchange fees” or simply ‘interchange”. Interchange fees are set by the Card Organizations based upon a setles
of Interchanga levels that thay eslablish and modify from time to time. Thus, the inferchange fee charged for a glven transaction
depends on the (nferchangs levet applicable to that transaclion; and that Interchange level depends on a number of factor establish
by the Card Organizalions; such as the type of Payment insirument presented, specific ifformation contained In the {ransaction,
how and when the transaction Is pracess, your industry and other factors. For a transaction 1o qualify at any specific Interchange
iave), the appilcable quatification criteria must he met, Note that the Card Organizations regularly add new Interchangse levels, and
change the Interchange rates and qualification criteria for existing Interchange levels,

‘Targot Dlscount Rate and Target Qualification Lovel

The Target Qualification Level is the interchange level that we expect to apply to your transactions. It Is determined based on the
type of transaclions you submit and how they will most likely be processed. However, it is possible that some or many of your
transactions will downgrade 1o & more costly Interchange level, resulting in higher Interchange. This may occur because those
“Nor-Qualified Trensactions” do not meet the criterin to quallfy at your Targét Qualification Level, BAMS has set yoir Targat
Qualification Level (as sef forth In this Schedule A) based on the assumption thet all of your transactions will satisfy the criteria
agtatlished by the Card Organization Rules ie meet that qualification leve!l. The aclual Interchange applicable to each transaction
though, will be based on the actual qualification level of the transaction.

Non-Qualified Tranaaclion will qualify at a fevel resulling In Interchange fees higher than thoss applicable to your Target
Qualification Level, For processing each such Non-Qualified Transaction, we will charge you both the actual Intarchange applicable
to the ransaction and 4 - *Bliback” as defined below (or slsswhere on {his Scheduls A). The total of any - bilioack Will appear on
your statement,

Blliback
Bliiback Is the difference between the target interchange love! and the higher Interchange lavel the transaction qualified at,

Non-Qualifled Surcharge: a fee assessed by Servicers for processing a Non-Qualified Trafisaction, snd Is calculated as a
percentage of the amount of the Non-Qualified Transaclon. The Non-Quallfied Surcharge applicable to your Non-Qualified
Transaction Is 0.00%.

4. Equipment Costa: See Attachment B 1o the Dapt of Financia! Services ePayment Solutions and Services Conlract.

In addition 1o'the interchange rates, SERVICERS may pass through to CUSTOMER any fees assessed to SERVICERS by the Carg

Organizations, {ncluding bt nat limited to, new fees, fines, panalties and assessment Imposed by the Cand Organizations. These
pass through fees include the foliowing:
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VISA FEES; The following foes result from chargos assessed to SERVICERS from Visa and are. subject to Increases,

doecreases and additional new fees imposed by Visa,

VISA ASSESSMENT ) .11% of the total doliar amount of all Sales Drafis.
VISAKILOBYTE FEE $0.0025 per kilobyte.

VISA ZERO DOLLAR VERIFICATION FEE

$0.025 assessed on ALL Account Verficallon messages sUBMITieq for
$0.00, Including both approved and declined, AVS, and SMS account
verification messages.

VISA ZERO FLOOR LIMIT FEE

$0.10 asseased on all clearing transactions when the Transaction I
on the Authorization does not match the Transaction ID e ‘the
Clearing. Fee also afiplles when Transaction D'l missing altogether,

VISA NETWORK ACQUIRER PROCESSING FEE (NAFF) -
Credit’

- $0.0195 assessed on all Visa authorizations, Including POS Ghack, to

merchants. not using Visa's Merchant Direct Exchange (MDEX),
Marchants. using MDEX shall be assessed $0.0145, shown. as an
Increase to the varlable V.IP. Access Fee. The NAPF fee wiil not

- apply to Account Verification. messages, pre-authorization ‘fequests,

interlink/PLUS  PIN - Debit,

adjusiment messages, authorization
reversals, and other adminlatrative ri

VISA NETWORK ACQUIRER PROCESSING FEE (NAPF) —
Deblt & Prepald

$0.0156 asasssad on all Viea aulhorizallons, ioluding PO Chack 1o
- Marchants using MDEX ghail be assessed $0.0105, shown

merchants. not: ueing. Visa's Merchant ‘Direct Exchange (MDEX),
increage to the. varlable V.IP, Access Fee. The NAPF fea. wiil nof
apply to Account Verification messages, pre-authorization: requests,
InterliiPLUS  PIN" Debll, adjusimant messages, authorization
reversals, and other:adminlstrative me 3

VISA AUTHORIZATION-SYSTEM MISUSE FEE (MISUSE)

$0.045 per authorization: that is not followed by a maich ng- Visa
clearing {or le-not propeny. reversed In'the case of a cancelledAvolded
transaction) as shown.by-a matching transsction ID. )

VISA INTERNATIONAL SERVICE FEES (FOR PURCHASE
TRANSACTIONS)

0.40% of the source amolnt on U.8. ‘Acquired Origina) Purchase
transactioris when thie lesuér Country Is diffefent from tha ‘Mearcharit
Country. :

VISA INTERNATIONAL . SERVICE FEES (FOR CASH
ADVANCE TRANSACTIONS)

transactions when the lssuer Country Is different from the Merchant
Country.

0.40% of {he saurce amouni on U.S. Acquired Cash Disbursement
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U.S. VISA INTERNATIONAL HIGH RISK ACQUIRER FEE
(AF)

0.45% per transaction conducted at U.S. merchant locafions with &
non-U.S. issuad card; applicable to high-risk merchants in MCCs 5962
(Direct Marketing ~ Travel-Related Arrangement Senvices), 5065
(Direct Marketing ~ Outhound Telemarkeling Merchants), and 5967
{Direct Marketing — In Telemarketing Merchants),

Visa US Debit Integrity Transaction Fes

$.10 charged on each signature debit, non-FIN Transaclion (including
Visa Gensumer and Business debit cards and Visa Consufmer ang
Commercial Prepald Cards) thet doas not meet the qualification
critéria-defined under the Visa U.S, Custom Payment Service (CP8)
program,

Visa Fixed Acquirer Network Fea

Viga/MesterCard/Discover Interchange referanced In Interchange
Schédules secllon shove.

Seo Visa Fixed Acquirer Network Fee seclion of Tate schedule for

ViSA PARTIAL AUTHORIZATION NON PARTICIPATION
FEE (PANPF) FOR AFD MERCHANTS

$0.09 per auihorization for Merchants Tn MCC 6642 (Automated Fuel

Dispensers) who are required to support paris! aulhorizations.
PANPF Is imposed on AFD transdclions that do not support partial
euthorization, This fee was inittally effoctive in April 2008 but was then

delayed {o ailow merchants fime to hecome compliant.

increasns, decreases

i The following fees result from chargos assessed to SERVICERS from MasterCard and are subject to
and additlonal new feea Imposed by MasterCard,

FoolName

FeolDogcription

MASTERCARD GATEWAY ACCESS FEE

$0.004 por MasterCard authorization processed through Visanet,

MASTERCARD ABSEGSMENT FEE

MASTERCARD ASSESSMENT FEE (><$1,000)

0.17% gf the Total dollar amount of all Selos Drafts,
0.02%

fep assessed on the gross dollar amount of MasterCarg
Consumer and Commercial credit transactions, that are $1,000 or

MASTERCARD KILOBYTE FEE

MASTERGARD:CROSS BORDER FEE (US)

greater, -
$0.0038 per Kilobyte,
0.40% of the total dollar amount of a ransaction thaf is completed at a

U.%_ marchant localion with a non U.S. or a non US, Tertory issued
ca

MASTERCARD CROSS BORDER FEE (AslafPacific)

0.80% o Tre Total dollar amour of & Fansacion Tt s Compioa T
ihe:Asla/Pacific merchant Iocation vith a nion Asla/Pacific issusd card,

MASTERCARD  CROSS
America/Caribhean)

‘BORDER  FEE  (Latin

0.80% of the total dolfar amount of a tranaaction that s compisted in
the Lalin American/Caribbean merchant Jogation with ‘a non Latin

MASTERCARD CROSS BORDER FEE (Canada)

American/Carlbbean lssudd card,
0.80% of the tolal dollar amount of a fransaction that Is comple{ed at &
Canadian merchant location with a non Canddlan issued card,

Any comblnation of merchant location and issuer in USA, Pusrto Rico,
Virgin islands, Guam, Marshall Islands and Northem Marlanna fslands
will be exempt from the Cross Border fes. Transaclon on &
MesterCard branded credit or debit tard processed through
MasterCatd’s clearing system In which the cardholder country code
differs from the counlry coda of the merchant; applicable to
falelpumhb age transactions, chargeback re-presentment and raversal
rangactions.

MASTERCARD NETWORK ACCESS AND BRAND USAGE
(NABU) FEE v

$0.0185 assessed on all MasterCatd authodzation atfempls and credit
(sales return) transactions that are processed with a U.S. Issued card
al a U.S, merchant location. Does not apply lo authorizalion reversale
and $0 Account Stafus Inquiry transaclions.

MASTERCARD GARD NOT PRESENT AVS ACCESS FEE

$.0076 assessed on all MasterGard Card Not Present althonzalions
that use the Address Verification Service (AVS) that ere submitied for
more than $0.

MASTERCARD AVS CARD PRESENT FEE

$0.005 essessed an all MasterCard cand presert authonizations that
use tttt'? Aggress Veitfication Service (AVS) that are submitted for
more than $0.

MASTERCARD ACCOUNT STATUS INQUIRY FEE -
"INTERREGIONAL

$0.03 asseased on all Account Status Inquiry Service meseagss
‘where the couniry code of the merchant Is different fram the cou

code of the cardholder. Account Status inquiry Service transactions
must be submitted for $0 and are used to validate cardholder accoynt
numbers and other elements, such as CVC2 and AVS prior 1o

obfeining en actual suthorization. Effective Juna 14, 2011.

MASTERCARD ACCOUNT STATUS INQUIRY FEE -
INTRAREGIONAL

$0.026 assessed on all Account Status Inquiry Service moaseges
whare the country code of the merchant s the same as the country
code of the cerdholder, Account Status Inquiry Service tansations

must be submitied for $0 and are used to velidals cardholder acoount
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RISCOVER NETWORK FEES |
are subject to Increases, dacreases, and additional naw feas Imposed by Discaover Network.

NETW| ‘: The following foes resuit from charges assessed to SERVIGERS from Discover Network arut

Fee/Naime -

: Foe/Descriplion - -
DISCOVER DATA USAGE_FEE $0.0185 per Discover Transection,
DISCOVER NETWORK AGSESSMENT .| 0.106% of the total dollar amount of all Sales Drafts,

Acquirers for Card Sales: (excluding’ Cash
DISCOVER NETWORK INTERNATIONAL SERVIGE FEE | Merchent locatlan [n the United: States whe

with JCB and China Unlonpay Cards.

0.55% of amourt of Card Sales . Discover Network shall chargs 1o

Over) conducted at g
re the domiclle of the

Issuer of the Card used in the Card Sale is & country other than the
United States, provided that such fee Is not applicabie to Card ‘Sales

Gsneral Pricing Int " ,
a. Interchainge Schedules, The fees and assessments' and qualifying criterla set forth- above and In the rate

schedule refeicnced In the Inlerchange Schedulss section ‘above which gre annexed hereto by such
references thereto may be changed from time to time-as & 'result of Card Organization changes: Referernces tn
those rate schiadules:to the “Program Guide” and “Application” shall mean the Bankcard Addendum.,

b. /1sa.and MasterCard Credit Transactions:
Billable transacilons include; purchases, retums, declines, reversals, Terminal balancing totals ang
) authorizations to the extent identified In the Master Contract Pilcing Schedule, -
(I The Visa/MC transaction fee Incfikies authorization, data caplure and setfiement,
() The fees and charges set forth on this Schadule A are In addition to all other Third Parly Based Fees.
énd ali fees due and payable to SERVICERS and/ar any applicable Parson and wil bs collected by
SERVICERS as set forth In the Benkeard Addendum.
(iv) S[ll}.)p"es rovided at SERVICERS' shipping costs,
v) CUSTOMER sghall ba responsible for payment_of all ahipping costs assoclated with any equipment
purchased, leased or maintained-by SERVICERS under this Bankeard Addendum.,
c

totals to the extent [dentified in the Maater Contract Pricing Schedule,

() The Discoier Network Processed Cerds fransaction fees Include authorization,
settlement.

Dj Network Credit Transgtions:
() Blling transactions Iriclude: pirchases, retums, declines, reversals authorizations and Tefminal batancing

data caplire and

(i) The fees.and charges aet forth an this Schedule A are In additlon to all other Thiird Party. Based Fees and
all fees due and payable to SERVICERS andlor .any applicable Persen and wil be collected by

SERVICERS as set forifi In ihe Bankcard Addendum,
Other Card Services Supplement to Merchant Services Bankeard Addendum and Attachment |

Deblt Transactions Supplement fo Merchant Services Bankcard Addendum and Attachment Ii
Equipment Purchase and Rental Supplement to Merchant Services Bankcard Addendum and Attachment Il
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Other Card Services Supplemient to Morchant Services Bankeard Addendum and Attachment I to Schedule A

This Other Card Services Supplement to Merchant Services Bankcard Addendum -and Attachment | to Schedule A {referred to
hereln a8 the “0C8 Supplement”) supplements the Master Conitract and the Merchant Services Bankeard Addandum (the "Bankcard

Addendum”) and Schedule A to which Is attached and sets forth the terms applicable to BAMS provision of the specified services for
the Card transactions set forih below:

OTHER CARD SERVICES SUPPLEMENT TO BANKCARD ADDENDUM;

1. GENERAL: CUSTOMER understands and acknowledges that BAMS' sols respansthllity with respect to Issuer Card transactions
shall be to provide the services spegified In this OCS Supplement,

In the event CUSTOMER has a separate agreement with an Issuer to acoept such lssuer’s cards (‘isauer Agreament’) respective
lseuer,-all Chargaback and finaricial obligatlons inciuding but not iimited to fees and issues related thereto shall be governed by the
lerms of such lssuer Agreement. Notwithstanding the foregoing, in the event BAMS I8 providing setllement services for Diners Club
International and/or JCB transactions, BAMS shall be responsitile for providing such services pursuant to the terms of the Bankcard
Addendum, except to the extent set forth in Subsection 13.1 thereof, and Sectlon 5 of this OCS Supplement. CUSTOMER shal)
comply with all tarms and conditions. of the issuer Agresment and the applicable rules, regulations, Interpretations and other
requirerients of the respective Issuer and shall not seek authorization for or submit for prosessing or seftiement hereunder any
lssuer Card transactions. &t any Ume when CUSTOMER does niot have in effect a valld Issuer Agreament with such lssuer,
CUSTOMER dgrees to notily BAMS promptly upon tha ternination of any lssuer Agresment to which It & & party. Upon such
fermination, BAMS shall have no further obligations hereunder to provide any senices fo CUSTOMER with respsct to any
fransactions Invelving siich 1ssuer Cards.

In.the event GUSTOMER doas not have a separale Issuer Agraement with & reapsctive Issuer, the Issyer Card services fo be
provided hereunder shall be In accordance with the termis of the Bankeard Addsndum and this OGS Supplemenl, Issuer Cards shall
be considersd "Cards” for purposes.of Services provided by SERVICERS with respect to them and "Card Organizations” shall be

deemad {0 Include any Card Organizations set forth tn this OCS Supptement for purposes of such Senvices.
2, ISSUER CONSENTS:

CUSTOMER shall be responsible for obtalning any operational consents required of Issuer to comply with procedures or practices
conteniplated by both CUSTOMER and BAMS under this OGS Supplement,

3, AUTHORIZATION SERVICES ONLY:

In the avent BAMS Is providing authorization services only for Issuer Card transactions as specifled hereln, CUSTOMER shall seei
such authorizatlon through BAMS. In the event that BAMS s not providing processing servicas for Issuer Card trangactions ag
specified In this OCS Supplement, CUSTOMER shall be responsible for processing and submilling directly to the applicable issuer
for settlement of such Card transactions.

4. PROCESSING AND SUBMISSION TO ISSUERS:

In the event BAMS is providing processing services for lssuer Card transactions as specified hereln, CUSTOMER shall submit to
BAMS for processing all of CUSTOMER's Issuer Card {ransactions and BAMS shall process such transactions and transmit them
elecironlcally to the applicable lssuer with a suramary of such Card transactions

BAMS doses not warrant or bear responslbility for the performance of any Issuer In any way,
5. DISCOVER NETWORK PROCESSING PROVISIONS:

Accaptance. of Distover Nelwork Processed Cards:  Excapt as provided in this Discover Supplement, the terms and coritions
goveming CUSTOMER's. acceptance of Discover Network Cards and any other Card Organization Cards pracessed visi Discover
Network, Including JCB and Diners Club International Cards, {sollectively, “Discover Network Processed Cands") are a8 spedified
in the Bankcard Addendum. CUSTOMER agrees to follow the Bankeard Addendum concerning CUSTOMER's acceptance of
Discover Network Processed Cards.

Any provisfon contained in the Bankcard Addendum which directs CUSTOMER to contact Discover Nelwork for customer sendces
or for any olher inquiry or purpose is modified hereby to provide that CUSTOMER s fo contact BAMS for sustomer service or in
relation to such Inquiry or purpose. )

ATTACHMENT | TO SCHEDULE A:

American Express* __X__ Diners Club*** ——— Discover® Network** ——
Jege —_— Fleet* R Voyager™ et
Wright Expross®

*Card processing services for these transagtion types may be subject to a separate sgreement. .
**S8ERVICERS wil sstfle Voyager transactions direclly to merchants. All other Card types Hisled in this Aftachment shall-be settled
by the Issuer,
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“*Thase are Discover Network. Processed Cards which will be processed via Discover Network systems and subject to Discover
Network Card Orgunizationi Rules; BAMS Wil settle transactions for all Discover Network Processed: Cards, Unless CUSTOMER s
classified by Discover Network as a Discover Direct Strategic Relationship as further described In Subsection 13.1 of the Bankeard
Addendum. :

FEES: Attahcment B Prico Schedule of the Mester Gontract

Billable- transactions Include: purchases, retums, declines, reversals, authorizations & Terminal balancing totals 1o the extent
Identified In the Master Contract Pricing Schedule.

Unless expressly set forth above, the Card transaction fee Includes authorization and data caplure. Settiement and payment for
such Card types will be provided by the applicable Issuer, pursuant to the agreement between CUSTOMER :and such (ssuer,

Subject-to the Master Cortraet Pricirig Schadule the fees and charges aet forth aboys are in addition to all other Third Party Based

Fees and all fees due dnd payable to SERVICERS and/or any applicable Person and will be collected by SERVICERS as set forth
In the Bankcard Addendum, )

THIS ADDENDUM IS NOT BINDING UPON THE PARTIES UNTIL THE APPLICABLE PARTICIPANT AGREEMENT IS SIGNED
BY CUSTOMER AND PROVIDER .
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Debit Transactions Supplement to Morchant Services Bankeard Addendum and Attachment Il to Schedule A

This' Deblt Trensaclions Supplement to Merchant Services Bankcard Addendum and Aftechment i to Schedule A ("Dehit
Supplement’) I8 entered Into by and among the Participant subscribing to this aervice ("CUSTOMER'), Banc of America Merchant
Services, LLG ("BAMS") and Bark of America, N.AA, (BANK®) and supplements Master Contract and the the Merchart Servicas
Bankeard Addendum’ by and among CUSTOMER, BAMS and BANK (the “Bankeard Addendum’) and Schedule A fo Bankcard
Addendum to which it Is sittached and sefs forth the sdditional terms applicable to BAMS' provision of the specific services for the
PIN deblt Card transactions (‘Debilt-Services”). Capltalized terms riot defined below hiave the meanings et forth I the Bankeard
Addendum. CUSTOMER understands and agrees that BAMS Ia. tho service provider for Debit Services pursuant 1o {he terms
herelri, The sponsoring member of the Doblt Networks Is BANK, or His successors or assigns (‘Dsbit Network Bank®). Unless
stated othaiwise, () any reference to the Bankeard Addendum shall include the MSA (as dsfined In the Bankeard Addendum) arwi
this Dabll Supplement, with respect to the Debit Services, and (i) any refererice to this Dabit Supplement shal include the M8A and
the Bankéard Addenduin, . )

GENERAL:  Except and to ths extent provided below in this Debit Supplement, the terms and conditions of the Bankeard
Addendum (which may be amended from tUme to me, a8 provided in the Master Contract and the MSA) shall govern CUSTOMER's
accaptance of PIN debit Cards and BAMS' provision of Debit Services to GUSTOMER,

DEBIT TRANSACTIONS S8UPPLEMENT TO BANKCARD ADDENDUM:

1. Unll and uniees otherwise authorized by BAMS, CUSTOMER agrees to utize BAMS compatible Terminals/PIN pads or
systems-capable of procsssing all on-lina PIN debit Card transictions, and to place them al ié Locations, As batween BAMS
and CUSTOMER, gll software residing on these Terminals or systoms Is tha sole property of BAMS. Any software residing In
CUSTOMER-owned Terminals or systems must be BAMS compatible. CUSTOMER's placement of the Terminals or system
at fts Locations shall constiiute acceptance. of all terms and conditions set forth in this Debit Supplemant. CUSTOMER
understands and agrees that nelther BAMS nor BANK: besr ary responsibiity whatsoever for QUSTOMER's-owned
Inaperativa Tormingls or Merchant Systems (or Software If applicabla). In the case of an Inoperative Terminal or Merchant
System CUSTOMER shall consult CUSTOMER's warranty, or Terminal mairenance addendum, as apglicable.

2. CUSTOMER agrees fo submit all debit Card transactions and to ablde by Applicable Law and the Cerd Organization Rules of
the applicable PIN Deblt Network(s) sefected by CUSTOMER. .

3. CUSTOMER understands and agrees that the Debit Senvices ars being provided by BAMS and not Debit Network Bank, and
therefore Deblt Network Bank shall have no liability whatsoever regarding the Services provided by BAMS,

4. Upon notice to CUSTOMER, ancther Debit Network member may ba substituted for Dabit Network Bank under whiose
- spongorship this Supplement Is performed. Upon substiution, such dther Dsbit Network member shall be responsible for
all obligations required of Debit Network Bank, Including without limitation, as may be expressly required by applicabie
Card Organizalion Rules, Subject to Cand Organization Rules, BAMS and Dehit Network Bank may assign or tranafér thig
Supplement and thelr. rights and obligations hareunder and may delegate thelr dutles hereundar, in whole or In parl, to
any third party, whether In cofinegtion with a change In sponsorship, as set forth In ihe preceding sentence, or atherwiss,
without the notice to or consent of CUSTOMER,

8. CUSTOMER fusther understans that any clalms it may have regarding the Deblt Services may not be offset against non PIN
Debit sales,

6. CUSTOMER assumes all responsibiltty for papsr copy of deblt Card transactions, pursuant to the appropriate Debit Network
rules.

7. The fees for the Debit Network used to process your transsction wili be-appllad. Which Debit Network will be used will
depend upon the avallability of the Debit Network at the time of the transaction, whettier a particular PIN Debit Card Is
enabled for a particular Deblt Network, the routing requirements established by the Deblt Networks and the Issusrs, or
othior faclors. CUSTOMER agrees that SERVICERS may, in thefr sole discration, utilize any Debit Network avaliable to
SERVICERS for a given transaction,

ATTACHMENT 1) YO $CHEDULE A TO BANKCARD ADDENDUM:

CUSTOMER shall-be rasponslbla for the following doblt related fees: SEE Attahcment B Price 8chedule of the Master
Contract

1. Blllable Iransactloné Include: purchases, returns, declines, reversals, and authorizations.

2. The Debit Network transactions Include authonization, settiement and sponsorship.

3. The fees and charges set forth above are In addition to all other Third Parly Based Fees and all fees due and payatle to
SERVICERS and/or any applicable Person, will be cotlected by SERVICERS as set foith in the Bankcard Addendum. In
addition, CUSTOMER will also be charged tha Debit Network fees on a per transaction per Debit Network basls, pursuant
to Sections 8 and 9, above.

CUSTOMER AGREES THAT THE ABOVE-REFERENCED DEBIT NETWORK FEES ARE CONTROLLED BY SAID DEBIT
NETWORK(S) AND ARE SUBJECT TO CHANGE BY THE DEBIT NETWORK(S) AND THEREFORE TO THE CUSTOMER AT
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ANY TIME. SERVICERS WILL USE COMMERGIALLY REASONABLE EFFORTS TO NOTIFY CUSTOMER PRIOR TO ANY
EFFECTIVE CHANGE.

NOTWITHSTANDING THE ABOVE;, SERVICERS WILL GIVE CUSTOMER WRITTEN NOTICE THIRTY DAYS PRIOR TO
OTHER CHANBES IN PASS-THROUGH FEES AUTHORIZED BY THE MASTER CONTRACT PRICING SCHEDULE,
CUSTOMER AGREES TO COMPLY WITH APFLICABLE LAW, CUSTOMER ACKNOWLEDGES THAT DEBIT TRANSACTIONS
ARE GOVERNED BY DEBIT NETWORK REGULATIONS AS WELL AS FEDERAL AND STATE LAW, INCLUDING THE
ELECTROF\(I)I% FUNDS TRANSFER ACT (KNOWN AS. REGULATION E) AND AGREES TO BE COMPLIANT WITH SUCH
REGULATIONS,
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EQUIPMENT PURCHASE AND RENTAL SUPPLEMENT TO MERCHANT SERVIGES BANKGARD ADDENDUM
AND ATTACHMENT IIl TO SCHEDULE A

Thie Equipment Purchase and Rental Supplement to Merchant Services Bankeard Addendum (‘Equipment Supplement’) is balng
enterad-Into by and between Banc of America Merchant Services, LLC ("BAMS") and the party identified on the signature pane! of
this Equipment Supplement ("GUSTOMER") and supplements the Master Contract and the Merchant Services Bankeard Addendum
(‘Bankcerd Addendum®) to MSA (as defined In the Bankeard Addendum), In this Equipment Supplement, the words “we", “our*
and “us" refar to BAMS and its successors and assigns and the words “you® and ‘your” rafer to CUSTOMER and its permitted
successors and assigns. References to the MSA and Bankcard Addendum In this Equipment Supplement shall Include this
Equipment Supplement. Capltalized terms not defined in this Equipment Supplement are defined In the Bankoard Addendum,

Unless otherwise expressly provided In the MSA, thls Equipment Supplement, () references to each Addendum and Supplement In
the M8A shall be deemed to include this Equipmant Supplement and (I} retarances to.an Addendum in the MSA shall bs deemed to
Include the Bankcard Addendum and this Equipment Supplement. To the extent the terms of this Supplement directly conflict with
the terms of the Bankeard Addendum or MSA, this Equipment Supplement shall control.

This Equipment Supplement governs any equipment that Is rented to youon a month to month basis or that Is sold to you by BAMS
under ‘the purchase or rental agreements and/or other dosumentation provided in connection with the purchase or rental of
Equipment ("Equipment Documants”). If the Equipment Documents provide that your equipment is leased, then your lease g
govemed by a separate Addentium fo the MSA with ons of our Affiflates (Lease Addendum®), Equipment rented to or purchased
by you under the Equipment Documents Is referrad fo In this Equipment Supplement as the “Equipment” THE EQUIPMENT (S
NOT BEING 80LD OR RENTED TO YOU FOR HOME OR PERSONAL USE. Sales and rentals of equipment are made by BAMS,

YOU ACKNOWLEDGE THAT THE EQUIPMENT AND/OR SOFTWARE YOU PURCHASED OR RENT FROM US MAY NOT BE
COMPATIBLE WITH ANOTHER PROCESSOR'S SYSTEMS. WE DO NOT HAVE ANY OBLIGATION TO MAKE SUCH
SOFTWARE AND/OR EQUIPMENT COMPATIBLE WITH ANY OTHER PROCESSING SYSTEMS. IN THE EVENT THAT YOU
ELECT TO USE ANOTHER PROCESSING SERVICE PROVIDER UPON THE TERMINATION OF THE BANKCARD ADDENDUM,
YOU ACKNOWLEDGE THAT YOU MAY NOT BE ABLE TO USE THE EQUIPMENT AND/OR S8OFTWARE RENTED OR
PURCHASED HEREUNDER.

1. Purchasod Equipment; Suppiles. We will sell to you, and you will buy from us the Equlpment identified in the Equipment
Documents throughout fhe term of the Bankcard Addendum as being purchased by you (individually and collsctively, the
“Purchased Equipment’), fres and clear of ali liens und encumbrances (subject to Sactlon 7), except that any “Softwarg”
(as defined In Section 8) will not be-sold to you outright but instead wilt be provided to you pursuant to, and subjedt to the
condltions of ‘Section 8 of the Bankoard- Addendum. You shall pay the purchase price spacified for the Purchased
Equipment and the related software licanse(s), including all applicable Taxes, in accordance with the Equipment Documents
or at our aption, such amounts will be callsated by us by debits or deductions pursuant fo Section 5, We will provide you
supplfes as requested by you from tims to time, A stated In the Master Contract Scops of Work, Paricipant shali not pay for
such supplies, but shall pay for shipping and handling charges, Including all applicable Taxes, upon invales, a8 specified by
us, or ata Local Participant's opllon, such amounts will be coliscted by us by deblts or deductions pursuant fo Section &,
{(Malntenance and repair of merchant-owned equipment is your responsibility). Should your terminal become inoperable, we
can provide you with equipment at a monthly rental fes. There will also be a neminal shipping and handling fee. For such
rental equipment contact the POS Help Desk. :

2. Rental Equipmont. We agree {o rent to you and you agree to accept and rent from us the Equipment identifisd in the
Equipment Documents as being rented to you (individually and collectively, the “Rental Equipment?), according fo the terms
and conditions of this Equipment Supplement. In addition, any Equipment ordered by and rented fo you during the term of
the Bankcard Addendum shall constitute Renta} Equipment and be governed by the terms of this Equipment Supplemént,

3. Effective Date and Term of Equipment Supplement. This Equipment Supplement shall bacome.effective on the first date
you tacelve any plece.of Equipment covered by this Equipment Supplement, This Equipmerit Supplement will remain In
effect undll all of your obligatioris and all of our obligations under the Bankcard Addendum have baen gatisfiad. We will
dellver the Equipment to-the site-designated by you, You shall be desmed to have accepted each plece of Et}‘\;lpmem’at the
earller of: (a) your actusl acceptance afer Installation, () 10 working days after receipt of the request for approval in
accordance with sections 215.322 (8) and. 207,058 (1), Florida Sietutes.. The rental period vdth- respect 1o each place of
Rental Equipment shall commence on the date such Equipment is deemed accepled and shall terminate at the scheduled
termination date (but-not upon any early termination) of the Bankcard Addendum andfor any other agreement then in effact
wilt 18 for Card services. Tha provislons of this Equipment Supplement shall survive the termination of the Bankeard
Addsndum arid continue untll all Rental Equipment ls returned or pald for.

Warrenties, If any, for First Data POS Value Exchange ** Equipment or Sofware originate from the third party provider or
manufacturer {"Vendor) which warranties shall be passed through to the Participant, Malerdals or documsnts, if any,
sefling forth warranty terms, conditions, excaptions, exclusions and disclalmars will be contained within the First Data POS
Value Exchange™ Equipment or Sofware packagin&ehlppsd from the Vendor. Wa do not make or provide any warranty
with respett to the First Data POS Value Exchange ™ Equipment or Soflware or any related servioes provided hereunder,
and specifically discialm all other warranties of any kind, express of Implied, Including warranties of merchantablity, finess
for & particuler purpose or noninfringement, arfsing out of or related to them, which are hereby excludad by agresment of the
parties. We will only provide help desk support and related servicas for First Data POS Value Exchange ™ Equipment
purchased from us hersunder, and will ot provida any such support or related services for any other praducts or equipmant,
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8lte Preparation. nstallation & Maintenance. You will prepare the installation siie(s) for the Equipment, including but not
limited to the power supply circults and phone (ines, In conformance with the manufacturer's and our specificallons and will
make the slte(s) a_vallab!e to us by the confinmed shipping date.

*

Upon request, you must allow us (or our agents) reasonable access fo the premises where Authorizatlon terminals or

othar communications Equipmient (e.g., printers) are or will be lacated.

Any alterstions requirad for installation of Authorization terminal(s) or other communications Equipment will be done at
Your éxpense,

-

Cnly we'or our agents can alter or modify Authorfzation terminal(s) or other communications equipment owned by us.

If a terminal or printer appears to be defective, you must promptiy cali the POS Halp Desk.

You are responsible for safeguarding Equipment from loss, demage, unauthorized use, misuse or theft; we should be
notifled promptly If any of the foregoing occurs.

If necessary, we will assist you In abtalning replacement Equipment. If you fail to retum any defective Equipment, you
may be résponsible for its replacement value.

You are responsible for keeping all communication Equipment free of any cldims, iens and legel processes initiated by
crediors.

+ Egulpment may not be subleassd at any time. The cosi of comparable new Equipment, will be assessed fo you for each
plece of Equipment not teturied upon termination of the Bankcard Addandum by elther party, or upon request for the
relurn of the Equipment for any reason.

+ Except as required for data securlly In accordance with Master Contract saction 7, you may not relocate, remove,
disconnéct, modify or in any way-alter any equipment used In connection with the Services without first oblalning our
permisslon,

+ Except pursuant to the Master Contract and Scope of Work, you must provide us with five (5) business days' prior wiitten
notice to request the relocation of any Equlpment,

* Subject to the Master Contract Pricing Schedule, should you require additional equipment, you must contact Relationship

Managemént or Customer Service (there may be additional costs or fess charged to you In connection with any new
equipment ordered, Including download faes). )

You shall ensure the following requiramenis have been met at each of your locatiohs prior to any appolntment for installation
of the First Data POS Valus Exchange ** Equipment: () retall counter prepared for the products — minimum dimenslons for
each componant; (1l) retall counter gromet hole-drilled if GPU box below the counter; (ill) retail counter has valid, working iP
connectivity to Intemet; (i) network cable In place batween POS stations If multl-lans; (v) specified power to POS retall
counter; (vi) product boxes within short distance from POS retall counter. You shall comply with the following during
installation of First Data POS Value Exchangé ¥ Equipment: (1) access to POS retall counter with no Interiuptions by
merchant staff; () merchant store manager avallable for scheduling of instaliation services and sign-of,

Payment of Amounts Due.

(8) You agres to pay the monthly rertal charge specifled In the Equipment Documents subject to the Mastsr Contract Pricing
Schedule, which shall bis dus and payable on the first day of each month of the rental period for each plece of Rental
Equiprient, except that the firet payment of the monthly rental charge for esch plece of Rental Equipment shall be due ang
payable upoh written acceptance of such Equipment by you at the location designated in the Equipment Docuiments or (as
provided in Saction 3). The monthly rental charge for fractions of a calendar month shall be prorated tased on a thirty (30)
day month.

(b) You hereby authorize us to collect all amounts due from you under this Equipment Supplement: and any Equipment
Dacuments in accordance with the Participation Agresment.

{c) In addition to the purchase price. or monthly rental charge due hereunder, you shall pay, or relmburse us for, amountg
equal to any applicable Taxes Identified fn the Pricing Schedute, )

{d) As stated In the Master Gontract Scope of Work; separate charges will not apply for supplles; they are not included in
monthly rental charges,
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Use and Return of Equipment; Insurance.

(a) You shall cause the Equipment to be operated by compstent and qualifisd parsonne! In accordance with any operating
instructions furnished by us-or the manufacturer and In connection with the Services. You shall not use the Equipment, or
pe;'mlt the Equipment to be used, In any manner or for any purpose for which the Equipment Is not designed or réasonably
sulled, :

®) You shall not pemit any physical alieration or modilication of the Equipment without our prior written consent.

(&) Excapt pureuant (o the Master Contract, you shaf) not change the instaliafion sits of the Equipment withowt our
prior writiers consent, which consent we will not unreasonably withhold,

o You shall nol assign your rights or obligations. under thls Equipment Supplement, or pledge, lend, create a
securily inferest In, directly or indiractly create, incur, agsume or allow 10 exist any other consensuaily or judicially Imposed
llens of encumbrances on, or part with possession of, or sublease the Rental Equipment to-any other person, finm or
organization without our prior written consent. Any such assignmen, delegation, sublease, plsdge, securlty Interest or llen iry
the-ahsence of such congent shall be vold.

(&) You ghall compty with all governmental Taws, rules and regulations relating to the use of the Equipment. You are
also responsibls for obtaining all legally required parmits for the Equipment.

Wa or our representatives may, at any tims, enter your premises for purposes of inspacting, examining or
repairing the Equipmant.

()] Promptly upon tarmination of all applicable rental perlods or promptly follswing any action by us pursuant to
Sectlon 11(b), you shall deliver possession of the Rental Equipment (including all altachments and paris) to us at your cost
{n the same operating order, repsir, conditlon and appearance that the Rental Equipment had at the time of lis dellvery to
you, reasonable wear and tear axcepled. :

) For each ltem of Rental Equipment that you fail to return to us at your cost In the same oparating.order, repair,
condition and appearance that it had at the time of delivery to you, reasonable weat and tear excepted, by the 101h
Business Day after (i) tenmination of the applioable rental perlod, of (i) any action by us pursuant to-Bection 11(b), we may
seek a claim against the Paricipant's who may flle a claiim with any insurer, Iif practitle. We may collect such amounts In
the manner provided In Seotion § and to the extent we are unalile 10 6o 0, you agree to pay us the amounts owed promplly,

(0] Except for Purchased Equipment thal has baen pald for i full, the Equipment shall remaln our personal
praperty and shall not under any éircumstances be conslderad to be a fixure affixed to your rea) estate, You shall permit us
to affix sultable labels or stenciis to the Equipment indicating our ewnership.

()] You shall keep the Rental Equipment edequately insured apainst loss by fire, theft and afl other hazerds
(comprehensive coverage). The loss, destruction, theft of or damage to the Rental Equipment shall not rellsve you from your
obligatlon to pay the-full purchase price or rent payable hereunder,

® Except for Purchased Equipment that has been paid In full, the Equipment shall be kept at the address
indicated In the Equipment Doguments and shall nol be removed from there wittiout aur prior written consent (except where
force majeure events ar normal use of the Equipment requires temporary removal),

10} tn order to retum Equipment, you should:
* Call Customer Service for the address of the location to send the Equipment.
* The following information must be included within the shipping box:
1. Company name, complete address and phone number. |
2. Name of psrson to contact if there are any quastions.
3. Your Merchant Account Nomber.
| 4. Serfal number of the Equipment (found on the underside of it),

» Plaase malntain proof of delivery documents for your records, and the Equipment serlel number.
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10.
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12,

* Rental feeswill be discontinued after thirty (30) days of CUSTOMER providing witten notice thiat the Equipment s
no longer required and actual return of the equipment or other wriiten agreement which may be via electronic
method;ar subject to force majure.

8scurlty Interest; Financing Statemonts. intentionally omitted.

Software License. Anything in this  Agreement to the contrary notwithatanding, we retain all ownership and copyright
Interest In &nd to all software, compiter programs, related docymentation, technology, know-how and procssses smbodied
{n or-provided'in conneclion with the Equipment (collectively *Software*), end you shall have only a nonexclusive licanse to
use the Software In your. oparatlon of the Equipment. You shall not reverse engineer, disassemble or decomplle the
Software. You shall not give any Person access to the Software withiout gur prior written consent excapt as provided in the
Master Contract and Scope of Work. Your obligations under this Section 6 shall survive the tamiihation of the Bankcard
‘Addeéndum., .

You acknowtedge that Software embodied in or provided-in connection with the Data POS Value Exchange ™™ Equipment is
owned and copyrighted by third party suppliers, including Hewlett-Packard Go. and Microsoft, Corp., and nothing In this
Equipment Supplement confers any fitle-or-ownership of any such Software lo You or shall be consliued a8 4 sale of any
rights In any such Software to You. You agres to dnd be bound by all applicable terms and conditions of use and other

license terms appiicable fo suich Software, o the extent permitied by Applicablé Law and subject to the Master Gontract,

Limitation-on Liabllity. Notwithstanding any provision of this Equipment-Supplement to the contrary, our Hiability arsing out
of or i any way connected with the Equipment shali not exceed the amounts stated In the Master Goritracl,

Equipment Use ,
CUSTOMER 16 responsible for lts possession, Use, aperation, condltion, o retum of the Equipment,

To the extent CUSTOMER Installs saftware, CUSTOMER is respanaible for bading additional software onto Equipment or
using stich software, or using Equipment or Software to access the Intemet.

Default; Remediles,

(a) If any debit of your Selttement Account Initlated by us far rent and/or other charges due hereurer is tejected when due,
or If you otherwise fall to pay us any amounts due hereunder when due, or if you default In any materlal reapect In the
performance-or observance of any obligation or provision in this Equipment Supplament, or if any other default occurs under
the Bankcard Addendum, dny such event shall be a default hereunder.

{b) Upon the occurrence of any Event of Default, we shall provide nolice of default pursuant to the Master Contract.

Fees: See Altahcment B Price Schedule of the Master-Contract
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INTRODUCTION
Partl: Card Services
A. Operating Procedures
' INTRODUCTION

Thank you for selecting us for your payment processing needs. Accepting numerous payment options provides a
convenlence to your customers, increases your customers’ ability to make purchases at your establishment, ang
he!ps speed payment to your Settlement account. v '

This Operating Guide presents tarms governing the acceptance of Visa,®

MasterCard,® Discover° Credit Card, PIN Debit Card and Non-PIN Debit Card

payments.

This Operating Guide, the Master Contract, the Merchant Services Bankcard Addendum (‘Bankcard Addendum®) to
the Master Services Agreement ("MSA") and the Supplements to the Bankcard Addendum (as defined in the
Bankcard Addendum), the MSA and Department of Financial Services, Division of Treasury: DFS (T R) ITN 11/12-17
ePayment Solutions and Services Contract with Participation Agreement dated 2013 byand
among the Department of Financial Services, Department of Treasury, (‘Customer”), Banc of America Merchant
Services, LLC ("BAMS" or “Processor”) and Bank of America, N.A: (‘Bank’) are collectively referred to In this
Operating Guide as the “Agreement.” References to the Bankcard Addendum shall include the Supplements, unless
otherwise stated. This Operating Guide contains the terms and conditions under which BAMS and Bank will provide
the Services. BAMS and Bank are also referred 1o In this Operating Guide as "Servicers.” The terms “our,” “we” and
“us” refer to the Servicers. The terms "you” and your” refer to Customer. We wiill not accept any alterations or
strikeouts to the Operating Guide and, if made, any such alterations or strike-outs shall not apply. Please read this
Operating Guide completely as it contains important inforriation.

You acknowledge that all Services contemplated In the Agreement may not be

available to you.

IMPORTANT INFORMATION ABOUT BANK'S RESPONSIBILITIES:

Discover Card transactions, American Express Card transactions and Non-
Bank Services are not provided to you by Bank, but are provided by Processor
andlor third parties.

The provisions of this Agreement regarding Discover Card transactions,
American Express Card transactions and Non-Bank Services constitute an
agreemsnt solely between you and Processor and/or third parties. Bank Is not
a party to this Agreement insofar as it relates to Discover Card transactions,
American Express Card transactions and Non-Bank Services, and Bank is not
responsible, and shall have no llability, to you in any way with reapect to
Discover Card transactions, American Express Card transactions and Non-
Bank Services.

OTHER IMPORTANT INFORMATION:

Cards present risks of loss and non-payment that are different than those with other payment systems. In deciding to
accept Cards, you should be-aware that you are also accepting these risks. '

Visa US.A,, Inc. ('Visa"), MasterCard Intemational Incorporated (“MasterCard”), DFS -Services LLG (‘Discover?),
and American Express Company, Inc, ("American Express”) are payment card networks that electronically exchange
Sales Drefts and Chargebacks for Card sales and Credits. Sales Drafts are electronically transferred from banks (in
the case of Visa and MasterCard transactions) or network acquirers (in the case of Discover transactions) that
acquire them from merchants, such as yourself, through the appropriate Card Organization, to the Issuers, These
Issuers then blll their Cardholders for the transactions. The Card Organizations charge the Acquirers interchange
fees and assessments for submitting transactions info their systems. A substantial portion of the Discount Rate or
Transaction Fees that you pay will go toward these fees and assessments.

In order to speed up the payment process, the lssuer transfers the funds back through the Card Organization to the
Acquirer at approximately the same time that the Issuer receives the electronic Sales Drafts. Even though the
payments under this system are made simultaneously, all payments made through the Card Organizations are
conditional and subject to reversals and adjustments.
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Each Card Organization has developed Card Organization Rules that.govern their Acquirers and Issuers and the
procedures, responsibilities and allocation of risk for this process. Merchants are also bound by Card Organization
Rules which are part of this Agreement. The Card Organization Rules and applicable laws give Cardholders and
Issuers certain rights to dispute transactions long after payment has been made to the merchant, including
Chargebacks. .

We do not decide what transactions are chargaed back and we do not control the ultimate resolution of the’
Chargeback, While we can attempt to reverse a Chargeback to the issuer, we can only do 80 If the Issuer agrees io

accept it or the Card Organization requires the Issuer to do so after a formal appeal process. Sometimes, your
customer may be able to successfully chargeback a Gard transaction even though you have provided your goods or

services and are otherwise legally entitied to payment from your customer. While you may still be ablé to pursue

claims directly against that customer, neither we nor the lssuer will be responsible for such transactions.

You will be responsible for all Chargebacks and adjustments associated with the transactions that you submit for
processing.

Please refer to the Glossary for definftions of capitalized terms usad without definition herein.
References above to “our,” “us” and ‘we” mean “Servicers,” except for Non-Bank Card senvices, in
which case those references mean “Processor,” and references to “you” and “your” mean “Client,”
each as defined in this Operating Guide.



CARD SERVICES

OPERATING PROCEDURES

This Operating Guide describes the procedures and
methods for submitting transactions for payment,
obtaining Authorizations, responding to Chargebacks
and Medla Retrieval requests, and other aspects of the
operations of our sarvices,

Processor s o full-service financial transaction
processor dedicated, among other processing services,
to facilitating the- passage of your Sales Drafts back to
the thousands of Institutions who Issue the Visa®
MasterCard® and Discover® Cards carded by your
customers, as well as to the independent lssuers of
American Express,® Optima® and JCB,

The Operating Procedures contained in this part focus
primarily on certain of the Visa, MasterCard, and
Discover Card Organizations Rules, and seek to provide
you with the principles for a sound Card program;
however, you should consult the Card Organization
Rules for complete information and to ensure full
compliance with them. They are designed to help you
decrease your Chargeback liability and train your
employees. (In the event we provide Authorization,
processing or settlement services for transactions
involving: Cards ofher than Visa, MasterCard and
Discovar, you should also consult those independent
Issuers’ propristary rules and regulations.)

The requirements set forth In these Operating
Procedures will apply unless prohibited by law. You are
responsible for following any additional or conflicting
requirements imposed by your stats or local jurisdiction,
The Card Organization Rules are made a part of this
Bankcard Addendum by this reference to them, and
reference to this Agresment or the Bankcard Addendum
shall be deemed to include the Card Organization Rules,
unless stated otherwise. Capitalized terms not defined in
this Opsrating Guide are defined in the Master Contract
or the Gar@ Organization Rules.

1. Visa, MasterCard, Discover and American
Expross Acceptance

1.1. Card Dascriptions. At the point of sale, the Card
must be carefully examined to determine whether it is a
legitimate and valid Card. The name of the Card (e.g.,
Visa, MasterCard or Discover) should appear in bold
letters on the Card. For alf Visa and MasterCard Cards
and for some Discover Cards, the Issuer (e.g., XYZ
Bank, elc.) should @lso appear In bold letters on the
Card. The following Is a description of the authorized
Visa, MasterCard and Discover Card designs:

Visa: Visa Cards have the Visa symbol on the right hand
side of the Card. Above the Visa symbol is the 3-
dimensional hologram of the Visa Dove design. The
expiration date must be followed by one space and may
contain the symbol "V." Visa Cards contain & 16-digit
account number embossed across the middle of the
Cards and the first digit is always a four (4). In addition,

Visa Cards have the first four digits of the account
number printed directly below the embossed number.
You must always check these numbers carefully to
ensure that they are the same. Beginning January 2008,
Visa has a new Card design which differs significantly
from the previous description. You are required to
familiarize yourself with the new design by consulting the
document entitled “Card Acceptance and Chargeback
Management Guidelinas for Visa Merchants” (VRM 08.
12.16), You may download the document free of charge
from Visa's website at http:/Awww.visa.com/merchant or
order a hardcopy to be mailed to you for a nominal
charge by telephoning Visa fulfillment at 800-VISA-311.
Both the old and new Visa Card designs will be
circulating concurrently in the marketplace through the
year 2010, Only Visa Cards fitting the old or new
descriptions may be accepted.
Beginning May 2008, Visa Issued a new card design for
un-embossed Visa cards. Unlike embossed Visa cards
with raised numbers, lefters and symbols, the un-
embossed card has a smooth, flat surface. Because of
the un-embossed cards flat surface, it cannot be used for
transactions that require a card imprint. Un-embossed
cards can only be used by merchants who process with
an glectronic Point Of Sale Terminal, As a resuit, the
bottom of the card bears the following nofe, “Electronic
Use Oniy.” :
MasterCard: MasterCard Cards are issued under the
following names: MasterCard, EuroCard, Access,
Union, Million and Diamond. The MasterCard symbol
appears on the front or back of the Card. MasterCard
and the Globe designs appear in a 3-dimensional
hologram above the symbol. In addition, the words
Classic, Preferred, Gold or Business may appear.
MasterCard account numbers are sixteen (16) digits,
and the first digit is always a five (5). The first four
diglts of the account must be printed directly below the
embossed number. Only MasterCard Cards fitting this
description may be accepted. Pursuant to an alliance
with MasterCard, Diners Club Cards issued in the
United States and Canada are being re-issuad with a
sixteen (16) digit account number the first two digits of
which are now fifty-five (55} and with the MasterCard
mark and hologram on the front of the Diners Club -
Card. These Diners Club Cands shall be accspted and
processed in the same manner as MasterCard
transactions, ‘ :
Beginning January 2006, MasterCard has a new Card
design significantly different from the previous
description. You are required to familiarize yourself with
the new design by consulting a document “MasterCard
Card ldentification Features.” You may download the
document free of charge from MasterCard's wabsite at
hitp:/iwww.mastercardmerchant, com/us/merchant. Both
the old and new MasterCard Card designs will be
circulating concurrently in the marketplace through the



year 2010. Only MasterCard Cards fitting the old or new «

descriptions may be accepted,

Beginning February 2009, MasterCard began supporting
un-embossed MasterCard Cards as a dasign option for
Issuers. Unlike embossed MasterCard Cards with raised
numbers, letters and symbols, the account information on
an un-embossed MasterCard Card may be indent or
laser printed (through the laminate) or thermal printed (on
top of the laminate and then coated with a clear
protective layer). MasterCard Cards that are un-
embossed may have "Electronic Use Only” wording on
the Card. If a Cardholder presents an un-embossed
MasterCard Card, you must record the related customer
information  electronically, along with the accepting
location; you cannot use Card imprinters for un-
embossed MasterCard Cards. '

Discover Cards:

Card Sscurity Features Common to Standard
Rectangular Plastic Cards with a Discover Acceptance
Mark:

All valid standard rectangular plastic Cards bearing a

Discover Acceptance Mark, as indicated bslow, include

the following common characteristics and distinctive

foatures:

+ Cards display-a three-dimensional hologram on the
front of the Card OR a three-dimensional holographic
magnetic stripe on the back of the Card, Valid Cards
do not display holograms on both front and back.

Card Numbers are composed of 16 digits and are

displayed on the front of the Card,

Card Numbers are clear and uniform in size and

spacing-within groupings.

+ On embossed Cards, the stylized “D,” appears on the

same line as the embossed “Member Since” date (if

present) and the “Valid Thru” date. NOTE: Some

Prepaid Cards may not display the “Member Since"

date, Cardholder.. Additionally, the stylized "D" and

“Valid through” may not appear on Prepald Cards and

Debit Cards. '

The embossed “Valid Thru" date, if present, appears
in mmlyy format and indicates the last month in
which the Card Is valid.

‘DISCOVER” or ‘DISCOVER NETWORK" will
appear in ultraviolst ink on the front of the Card when
itis held under an ultraviolet light.

» An under print of “void” on the signature panal
becomes visible If erasure of the signature Is
attempted,

» An overprint on the signature panel reads “Discover”
or “Digcover Network.” On some Cards, the overprint
may display the name of the Card (e.g., Discover,
Discover 2G0, Discover Platinum).

* The last four digits of the Card Number are displayed

on tha signature panel in reverse indent printing.

+ CID Is printed in a separate box to the right of the
signature panel on the back of the Card.
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NOTE: Valid Cards may not always be rectangular
in shape (e.g., Discover 26O Cards) and certaln
valld Contacless Payment Devices approved by
Discover for use in accessing card accounts {eq.
contactless stickers, key fobs, and Mobile Commerce
Devices) and to conduct contactless card
Tranisactions may not display the features described
above. Card expiration date and other features listed
above are not displayed on such contactiess
payment devices,

Other Card Foatures for Cards with a Discover
Acceptance Mark:

The front of a Prepaid Card may display “Debit Card,”
“Temporary Card,” “Prepaid Card,” or “Gift Card."
Prepald Cards accepted at a single Merchant will not
display a hologram or holographic magnetic stripe, or
the signature panel.

Unembossed Prepaid Cards display a printed Card
number. The “Valid Thru" date and the Cardholder
Name may or may not be printed on the Card, The
embossed ‘D" security character is not presaent.
“Electronic Use Only” is printed on the front or the back
of an unembossed Card, Merchants are advised to
obtain an electronic Authorization Response using a
POS Device for unembossed Prepald Cards.

Contactiess Payment Device Security Features:

Standard, plastic rectangular Cards that are also
contactless payment devices bear the security
features described In the Standard Rectangular
Plastic Card section above.

Contactiess payment devices other than Mobile
Commerce Devices bear the Discover® Zip® Indicator,

Contactless payment devioes that may be used to
conduct contactiess card Transactions will display a
contactiess icon, Including, the Discover® Zip'
Indicator. A Contactiess Card Transaction for which
track data is recsived by us with the Authorization
request and that otherwise complies with Discover
Card Organization Rules for contactiess card
Transactions, other applicable requirements and the
technical specifications will constitute a Card Present
Card Transaction,

Other Acceptance Mark as described in the Other
Acceptance Mark section below,

Card Securlty Features Common to Cards with a
Diners Club Intemational® Acceptance Mark . -

Front of Cards:

L ]

*

A Diners Club International Acceptance Mark In upper
loft corner. '

Two-character alphanumeric cade printed in the lower
right corner.

Embossed 14-dlgit Account number.

Embossed digits on the Card must be clear and
uniform in size and spacing within groupings,
Embossed expiration date appears in MM/YY



format and indicates the last month in which the Card is
valid.

NOTE: Some valid Cards bearing a Diners Club
International Acceptance Mark display a printed,
unembossed Card Number. If a Card Sale involving a
Diners Club International Card with an unembossed
Card Number cannot be completed by swiping the Card
through the POS Device, the Card should not be
accepted for the Card Sale.

Back of Cards:

_+ Three-dimensional holographic magnetic stripe

contains a repeating image of the Diners Club
International” split circle logo, the Diners Club
International name, and a world map that all shift
color and appearance when the Card is tilted. NOTE:
In some instances; a standard black magnetic stripe
is displayed on the back of the Card. Cards Issued
before January- 1, 2009 may not display the features
displayed above,

+ The tamper-gvident signature panel displays a Diners
Club International split circle logo printed in blue in a
ropeated fashion over a white background. An under
print of the word *VOID" becomes visible if the
signeture panel is removed or erased.

+ 3-digit CID is indent-printed after the Card number on
the signature pansl on the back of the Card. CID may
appear alone-or directly following the complete Card
Number, or following the last four (4) digits of the
Card number.

» Chip Cards with a Diners Club International
Acceptance Mark display an Integrated circuit chip on
the front and a shortened signature panel on the back
of the Card.

Certain Cards accepted on the Discover network will
bear an Other-Acceptance Mark,

Common Security Features to Cards with a China
UnionPay Acceptance Mark:

¢ A 16-digit Card Number starting with “622," “624,”
“625," "626,” or "628” is embossed on the front of the
Card. ’

+ Embossed digits on the Card should be clear and
uniform in size and spacing.

*» The embossed expiration date appears in mm/yy
format and indicates the last month in which the Card
is valid. ,

+ The Card contains a magnétic strips.

+ A three-dimensional hologram image of Heaven
Temple in the foreground with Chinese characters in
the background appears on the front of all such
Cards. The hologram reflects light as it is rotated.

» "Valid Thru" and the Cardholder name (which may not
be in English) are embossed on the front of the Card.

+ The CID appears on the upper right corner of the
signature panel.

Security Features on Cards with a JOB Acceptance
Mark:

» Card numbers are mads up of 16 digits, starting with
“35" embossed or printed on the.front of the Card.

» Embossed digits on the Card should be clear and
uniform in size and spacing within groupings.

The Cardholder name and, if applicable, business
name embossed on the front of the Card.,

« A JCB Acceptance Mark appears on the front of the
* Card.

+ A three-dimensional hologram image of rising sun,
rainbow, and “JCB" in micro lettering appears on
sither the front or the back of the Card. The hologram
reflects light as It is rotated.

* The embossed expiration date appears in mmyyy,
mm/yy or mm/dd/yy format on the front of the Card
and Indicates the last month in which the Card is
valid.

» The Card contains a magnetic stripe on the back of
the Card.

+ The name “JCB" appears in ultraviolet ink on the left
bottom of the front of the Card when held under an
ultraviolet light.

+ The first four digits of the Card number match the 4-
digit number preprinted just helow the embossed
Card number on the front of the Card.

= The first four digits of the Card number displayed on
the signature panel on the back of the Card match the
last four digits of the Card number that appears on the
front of the Card.

+ The last four digits of the Card Number on the back of
the Card are followed by the 3-digit CID.

* An overprint on the signature panel reads “JCB" in -
two colors, blue and green.

» Some Cards have an embedded integrated circuit
chip on the front of the Card,

+ The words "GOOD THRU,” “VALID DATES,” “VALID
THRU" and “EXPIRATION DATE" must be printed
near the expiration date. The corresponding words in
the language of the country where the JCB Card is:
issued may also be printed. The words
“MONTH/YEAR” or the corresponding words in the
language of the country where the JCB Card is issued
may be printéd above or below the expiration date.

NOTE: Some valld Cards bearing the JCB- Acceptance

Mark will have a printed, unembossed Card number on

the Card. if a Card Sale involving a valid, JCB Card with

an unembossed Card number cannot be completed by
swiping the Card through the POS Device, the Card
should not be accepted for the Card Sale, You are
required to remain familiar with Discover Card designs
and may reference the document ‘Discover Security

Fealures,” You may download the document free of

charge from Discover's website at
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xpress Card: Some Cards contain a
holographic image-on the front or the back of the plastic
to determine authenticity, Not all American Express

Cards have a holographic image.

* Al Amarican Express Card Numbers start with “37” or
“34." The Card number appears embossed on the
front of the Card. Enibossing must be clear, and
uniform in sizing and spacing. Somes Cards also have
the Card Number printed on the back of the Card in
the signature panel. These numbers, plus the last four
digits printed on the Sales Draft, must match.

* Pre-printed Card Identification (CID) numbers must
always appear above the Card number on either the
-right or left edge of the Card.

* Only the person whose name appears on an
Amerlcan Express Card is entitled to use it. Cards are
not transferable,

+ The signature on the back of the Card must match the
Cardmember's signature on the Sales Draft, and must
be the same name that appears on the front of the
Card. The signature panel must not be taped over,
mutilated, erased or painted over.

« Soma Cards also have a three digit Card Security
Code (3CSC) number printed on the signature panel.

* Do not accept a card outside the valid from and to
dates.
1.2, Effective/Expiration Dates. At the point of sale,
the Card should be carefully examined for the effective
, (vallid from) (if present) and expiration {valid thru) dates
which are located on the face of the Card. The sale date
must fall on or between these dates. Do not accept a
Card prior o the effective date or after the expiration date.
If the Card has expired, you cannot accept it for a Card
sale unless you have verifisd through your Authorization
Center that the Card is in good standing, otherwise, you
are subject to & Chargeback and could be debited for the
transaction, _
1.3. Valld Signature. Check the back of the Card, Make
sure that the signature panel has not been disfigured or
tampered with In any fashion (an altered signature panel
may appear discolored, glued or painted, or show erasure
marks. on the surface). The signature on the back of the
Card must compare favorably with the signature on the
Sales Dreft, The Sales Draft must be signed by the Card
presenter in the presence of your authorized
representative (uniess a Card Not Present Sale) and in
the same format as the signature panel on the Card; €.0.
Harry E. Jones should not be signed H.E. Jones, The
signature panels of Visa, MasterCard and Digcover Cards
now have a 3-digit number (CVV2/CVC2/CID) printed on
the panel known as the Card Validation Cods.
Vi I scover: If the signature panel on
the Card Is blank, in addion to requesting an
Authorization, you must do all the following:
+ Review positive Identification

bearing  the

Cardholder's signature (such as a passport or driver's
license that has not expired) to validate the
Cardholder's identity,

» Indicate the positive identification, inciuding any serial
number and expiration date, on the Credit Dreft or
Sales Draft; provided that you must effect PAN
Truncation, and must not include the expiration date,
on the copy of the Sales Draft or Credit Draft that you
provide fo the Cardholder and, as required by
applicable law or Card Organization Rules, on the
Sales Draft or Credit Draft you retain.

+ Require the Cardholder to sign the signature pane of
the Card prior to completing the Transaction.

1.4. Users Other Than Cardholders. A Cardholder may
not authorize another Individual to use his /her Card for
purchases, Be sure the signature on the Card malches
with the one on the Sales Draft. Furthermore, any Card
having fwo signatures on the back panel Is invalid and
any sale made with this Card can result in a Chargeback.
For Cards bearing a photograph of the Cardholder,
ensure that the Cardholder appsars to be the person
depicted in the picture which appears on the Card. I you
have any questions, call the Voice Authorization Center
and raquest {o speak to a Code 10 operator.
1.5. Speclal Terms. If you lmit refund/exchange terms
or impose other specific conditions for Card sales, the
words "No Exchange, No Refund,” etc, must be clearly
printed (in 1/4" letters) on the Sales Draft near or above
the Cardholder’s signature. The Cardholders copy, as
well as your copy, must clearly show this Information.
During a liquidation and/or closure of any of your outlets,
locations and/or businesses, you must post signs clearly
visible to customers stating that “All Sales Are Final,” and
stamp the Sales Draft with a nofice that “All Sales Are
Final."
Generally, do not give cash, check or in-store Credit
refunds for Card sales. Visa allows for the following
exclusions: a cash refund to the Cardholder for g small
ticket transaction or a no signature required transaction, a
cash refund, Credlt, or other appropriate form of Credit fo
the racipient of a gift purchased as a MalllPhone Order
transaction, or a cash refund or in-store Credit for a Visa
prepald card transaction If the Cardholder states that the
Visa- prépaid card has been discarded. NOTE: A
disclosure does not eliminate your liability for a
Chargeback. Consumer protection faws and Card
Organization Rules frequently allow the Cardholder to
dispute these items notwithstanding such disclosures.
1.6. Delayed Delivery or Deposit Balance. In a
delayed delivery transaction where a Cardholder makes a
deposit toward the full amount of the sale, you should
execute two separate Sales Drafis (each complated fully
as described in Section 3,1), the first for a deposit and the
second for payment of the balance upon delivery of the
merchandise or the performance of the services,

Visa: For Visa transactions, you must obtain an

Authorization if the cumulative total of both Sales Drafis

exceads the floor limit. You must obtain an Authorization



for each Sales Draft on each transaction date. You must
assign the separate Authorization Approval Codes to
each Sales Draft, respectively. You must note on such
Sales Drafts the words “delayed delivery,” “deposit” or
“balance,”. as-- appropriate, and the Authorization dates
and Authorization Approval Codes.

MastorCard: For MasterCard fransactions, - you must
obtain.one Authorization. You must note on both Sales
Drefts the words “delayed delivery,” “deposit’ or
“balance,” as appropriate, and the Authorization date and
Authorization Approval Code.

NOTE: For Visa and MasterCard transactions, if delivery
is more than twenty-five (25) days after the original
transaction date and the initial Authorization request (as
opposed to the thirty (30) days in Discover transactions),
you should reauthorize the unprocessed portion of the
transaction prior to delivery. If the transaction is declined,
contact the Cardholder and request another form of
payment. For example: On January 1, a Cardholder
orders $2,200 worth of furniture and you receive an
Authorization for the full amount; however, only a $200
deposit is processed. The above procedures are followed,
with a $2,000 balance remaining on the fumiture; the
$2,000 transaction balance should be reauthorized.
Discover: For Discover fransactlons, you must label one
Sales Draft “deposit’ and the other "balance," as
appropriate. You must obtain the “deposit” Authorization
before submitting the sales data for the “deposit” or the
“balance” to us, if delivery of the merchandise or service
purchased will oceur more than thirty (30) calendar days
after the "deposit” Authorization, you must obtain a
subsequent Authorization for the “balance.” In addition,
you must complete.Address Verification at the time of the
“balanca” Authorization, and you must obtain proof of
delivery upon delivery of the services/merchandise
purchased. You may not submit sales data relating to the
“balance” to us for processing until the merchandise/
service purchased has been completely delivered.

American__Express: For American Express Card
transactions, you must clearly disclose your intent and
obtain written consent from the Cardmember to
perform a delayed delivery transaction before you
request an Authorization. You must obtain a separate
Authorization Approval for each delayed delivery
transaction on their respective charge dates and
clearly indicate on each record that the charge is
elther for the deposit or for the balance of the
transaction. You must submit the delayed delivery
transaction record for the balance of tha purchase
only after the Items have been shipped, provided or
services rendered. For deposits, submission must be
on the date the Cardmember agreed to pay for the
depostt for the purchase. For balances, submission
must be on the date the items are shipped, provided
or services rendered. You must submit and Authorize
each delayed delivery transaction under the same
Merchant Number and treat deposlits on the Card no
differently than you treat deposits on all other payment

products
1.7. Recurring Transaction and Preauthorized Order
Regulations. If you process recurring transactions and
charge a Cardholder's account periodically for recurring
goods or services (e.g., monthly insurance premiums,
yearly subscriptions, annual membership fees, etc.), the
Cardholder shall complete and dsliver to you a
Cardholder approval for such goods or services to be
charged to his account. The approval must at least
specify the Cardhalder's name, address, account number
and expiration date, the transaction amounts, the timing
or frequency of recurring charges and the duration of time
for which the Cardholder's permission Is granted. For
Discover transactions, the approval must also include the
total amount of recurring charges to be billed 1o the
Cardholders account, including taxes and tips and your
Merchant Number, :
If the recurring transaction is renewed, the Cardholder
must complete and deliver to you a subsequent writtan
request for the continuation of such goods or services to
be charged fo the Cardholders account. You may not
complete a recuring fransaction after receiving a
cancgllation notice from the Cardholder or issuer or after a
request for Authorization has been denied.
Ifwe or you have terminated this Agreement, you may not
submit Authorization requests or sales data for recurring
transactions that are due after the termination date of this
Agresment.
You must obtain an Authorization for each transaction
and write “Recuming Transaction” (or "P. O for
MasterCard transactions) on the Sales Draft in lieu of the
Cardholder's signature. A positive Authorization response
for one recurring transaction Card Sale Is not a guarantee
that any future recurring transaction Authorization request
will be approved or paid.
For all recurring transactions, you should submit the 3-
digit Card Validation Code number with the first
Authorization request, but not subsequent Authorization
requests. Discover Card Organization Rules specifically
require that you follow this Card Validation Code
procedure for Discover recurring transactions.
Also, for Discover recurring transactions, the Sales Draft
must include a general description of the transaction, your
merchant name and a toll-free customer service number
that the Cardholder may call to obtain customer
assistance from you or to cancel the written approval for
the recurring transaction.
For American Express recurring transactions, you
should pericdically verify with Cardmembers that their
information (e.g., Card number, expiration date, billing
address) is still accurate. This will improve the likelihood
of obtaining an approval to an Authorization request.

All recurring transactions or preauthorized orders may not
include partial payments for goods or services purchased
in‘a single transaction.

You may not impose a finance charge in connection with
a Recurring Transaction or Preauthorized Order,

if you process recurting payment transactions, the



Recurring Payment Indicator must be included in each
Authorization request, and as applicable, each Batch
submission entry. Penalties can be assessed by the Card
Organizations for failure to use the Recurring Paymant
Indicator. : _

1.8. Gertaln Rules and Reguirements. The following

L

rules are requirements striclly enforced by Visa,
MasterCard and Discover; ‘

* You cannot impose a surcharge or fee for
acgepting a Card.

* You cannot establish any special conditions for
accapting a-Card.

+ You may provide a discountfincentive for a
consumer {o-pay with cash, check, Credit Card, Debit
Card, etc,; however, you must clearly and
conspicuously disclose the discount to consumers.
Also, you must offer the discount to all consumers
and you cannot discriminate based upon Card brand
or Card Issuer, You may choose not to accept elther
U.8. Issued Debit Cards or U.S. iasued Credit Cards
under the terms described in Section 1.9,

U.S. merchants may engage In any of the following:

You may offer-a.discount or rebate, inciuding an
immediate discount or rebate at the point of sale;

. You may offer a free or discounted product, service or

enhanced service,

You may offer an incentive, encouragement, or
benefit; ' :

You may express a preference for the use of a
particular brand or type of general purpose card or a
particular form of payment,

You may promote a particular brand or type of
general purpose card or a particular form or forms of
payment through posted information, through the size,
prominence, or sequencing of payment choices, or
through other communications to a customer;

You may communicate fo a customer the reasonably
estimated or-actual costs incurred by the merchant

-when a custorrier uses a particular brand or type of

genaral purpose card or a particular form of payment
or the relative costs of using different brands or types
of general purpose cards or different forms of
payment; or

You may engage in any other practices substantially
equivalent to these.

You cannot require the Cardholder to supply any
pereonal information (e.g., home or business phone

. humber; home or business address; or driver's

license number) unless instructed by the
Authorization Center. The exception to this is for &
mailtelaphone/ Inlermnet order or delivery-required
transaction, for proper use of Address Verification in
accordance with applicable law, or as otherwise
permitted by applicable law. Any information that Is
supplied by the Cardhalder must not be In plain view
when malled. Any Information that is supplied by the

Cardholder must not be in plain view when mailed,

s Any tax required to be callected must be included in
the total transaction amount and not collected in cash.

» You cannot submit any fransaction representing the
refinance or transfer of an existing - Cardholder
obligation deemed uncollectible,

¢ You cannot agoept a Visa Consumer Crodit Card or
Commerclal Visa Product, issued by a U.S. Issuer to
collect or refinance an existing debt.

» You cannot submit a transaction or sale that has besn

previously charged back.

« Youmust create.a Sales Draft or Credit Draft for each
Card transaction and deliver at least one copy of the
Sales Draft or Credit Draft to the Cardholder.

« You cannot submit a transaction or sale to cover a
dishonored check.

o If you accept Card checks, your Card check
acceptance policy must treat the acceptance .of
checks from all payment card brands that you accept
equally. (e.g., if you accept Visa, MasterCard and
Discover, your check acceptance policy must treat
checks for all three payment card brands equally).
You should handie these Card checks like any other
personal check drawn upon a bank in the United
States. ‘

+ Failure to comply with any of the Card Organization
Rules may result in fines or penaities.

s You wil inform the Cardholder that you are
responsible for the Card transaction including your
goods and services and for related customer service,
dispute resolution and performance of the terms and
conditions of the transaction,

* Your minimum Credit Card acceptance amount

cahnof exceed $10.00. Such minimum amount must
be established for all Credit Cards regardless of
Issuer or Card brand. Unless you are a federal
government entity or institution of higher learning, you
may not establish a maximum amount as a condition
for accepting a Card, except that for Discover
transactions, you may limit the maximum amount a
Discover Cardholder may spend if, and only if, you
have not recelved.an Authorlzation Approval Code
from the Issuer. Setting a minimum transaction
amount limit for Debit Cards (PIN Debit or Non-PIN
Debit) is prohibited.

1.9. Card Acceptance. If you have indicated efther in
the Bankcard Addendum or by registering with us at least
thirty (30) days in advance that, as between Non-PIN
Debit Card transactions and Credit Card transactions, you
will limit your acceptance to either (i) only accept Non-PIN
Debit transactions; or (i) only accept Credit Card
fransactions, then the following terms In this Section 1.9
will apply:

1.9.1, You will be authorized to refuse to accept for
paymoent sither Non-PIN Debit Cards or Credit Cards that
are lssued within the United States. You will, howsver,
continue to be obligated to accept all foreign issued Credit
Card or Debit Cards issued by Visa, MasterCard or
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Discover -so long as you accept any type of Visa,
MasterCard or Discover branded Card.

1.9.2, While many Debit Cards Inciude markings
indicating debit (such as “Visa Check card, Visa Buxx,
Gift Card, DEBIT, or Mastermoney), many Debit Cards
may not include any such markings. It will be your
responsibility to determine at the point of sale whether a
Card is of a type that you have indicated that you will
accept. You agree to institute appropriate systems and
controls to limit your acceptance to the Card types
indicated. You may purchase a table of ranges of
numbers currently associated with Debit Card
transactions upon execution of confidentiality/non-
disclosure  agreements required by the Card
Organizations. You will be responsible for updating your
-gystems to utilize such tables and to obtaln updated
1ables.

1.9.3. You are responsible for distinguishing Credit
Cards from Non-PIN Debit Cards. Even if you have
agreed to limit your acceptance of certain Cards, you
must continue to accept all foreign issued Cards, whether
Credit or Non-PIN Debit Cards. If you agree to limit your
acceptance to a particular type of Card and, whether
intentionally -or in emor, accept another Card type for a
fransaction, that transaction will downgrade to the
highest cost interchange plus either the applicable Non-
Qualified Surcharge or a higher Discount Rate, as further
described in the Bankcard Addendum.

1.9.4. Based upon your cholce to accept only the Card
types indicated in the Bankcard Addendum, you must
remove from your premises any existing signage
indicating that you accept all Visa, MasterCard or
Discover Cards and use approved specific signage
reflecting your policy of accepting only Non-PIN Debit or
Credit Cards.

1.9.8, Even if you elect not to accept Non-PIN Debit Card
transactions as provided above, you may still accept PIN
Debit Card transactions if you have signed up for PIN
Debit Card Services,

1.10. Deposits of Principals. Owners, pariners, officers
and employees of your business sestablishment, and the
guarantors who -signed the Bankcard Addendum, are
prohibited from submitting Sales Drafts or Credit Drafts
transacted on their own personal Cards, other than
transactions. arising from bona fide purchases of goods or
services in the ordinary course of your business. Such
use in violation of this Section 1.10 is deemed a cash
advance, and cash advances are prohibited.

1.41. Merchants in the Lodging Industry.

1:11.1. Generally. There are additional rules and
requirements that apply to merchants in the lodging
industry for practices, including, but not limited to,
Guaranteed Reservations and charges for no shows,
advance deposits, overbookings, and priority check out. If
you are-a merchant in the lodging industry, you must
contact us for these additional rules and requirements,
Failure to do so could result in additional charges or
termination of this Agreement. :

1112. Lodging Service Programs. In the event you
are a lodging merchant and wish to participate in Visa's
and/or MasterCard’s lodging services programs, please
contact your sales representative or relationship manager
for detalls and the appropriste Visa and MasterCard
requirements.

1.11.3. Written Confirmation of Guaranteed
Reservations. You must provide the Cardholder with
written confirmation of a guaranteed reservation. The
confirmation must contain:

» Cardholder's name as It appears on the Card, if
present,

» Card number, if truncated where required by
applicable law and Card expiration date if present,
unless prohibited by applicable law.

* Reservation confimation number.
* Anticipated arrival date and length of stay.

* The cancellation policy in its entirety, inclusive of the
date and time the cancsllation privileges expire.

* Any other pertinent details related to the reserved
accommodations,

1.11.4. Cancellation of Guaranteed Reservations. If g
Cardholder requests a cancallation in accordance with
Merchant's cancellation policy and specified time
frames, Merchant must provide the Cardholder with a
cancellation number and Instructions to retain a record
of it. If a Cardholder requests a written confirmation of
the cencellation, Merchant must forward this
confirmatlon within three (3) Business Days of the
Cardholder's request. The cancsliation confirmation
must contain: Cardholder's reference that charges were
placed on the Card, if applicable, or a guarantes that a
“no-show” charge will not be placed on the Card.
= Cardholders name as it appears on the Card, if
present.
+ Card number, truncated as required by applicable law
to you or us,

+ Card expiration date, if present, unless prohibited by
applicable law to you or us.

+ Reservation cancellation number.
* Date of cancellation.

* The name of the Merchant's employee that processed
the cancellation,

. Any other pertinent information related to the
reserved accommodations,

1.12, Customer Activated Terminals and Self-Service
Terminals. Prlor to conducting Customer Activated
Terminal ("CAT") transactions or Self-Service Terminal
transactions you must contact us for approval and further
instructions, rules and requirements that apply to CAT
and Sell-Service Terminal transactions. Fallure to do .so
could result in additional charges or termination of this
Agresment,

1.13. Displays and Advertising. You must prominently
display appropriate Visa, MasterCard, Discover, and
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American Expreés and, if applicable, other Card
Organization decals and program Marks at each of your
locations, in catalogs, on websites and on other
promotional materials as required by Card Organization
Rules. You may not indicate that Visa, MasterCard,
Discover, American Express or any other Card
Organization endorses your goods or services,
Your right to use tiie program Marks of the Card
Organizations terminates upon the earlier of (i) if and
when your right to accept the Cards of the respective
Card Qrganization terminates (e.g., if your right fo accept
Discover Cards terminates, you are no longer parmitted to
use Discover Program Marks), (ii) delivery of notice by us
or the respeciive Card Organization to you of the
termination of the right to use the Mark(s) for that Card
Organization, or (iii) termination of the license to use the
program Marks by the respective Card Organization to
us,
1.13.1.  Discover Sublicense to Use Discover
- Program Marks. You are prohibited from using the
Discover Program Marks, as defined below, other than as
expressly-autharized in writing by us. “Discover Program
Marks” means the brands, emblems, trademarks and/or
logos that identify Discover Network Cards, including,
without limitation, Diners Club International Cards,
Additionally, you shall not use the Discover Program
Marks other than as a part of the display of decals,
signage, advertising and other forms depicting the
Diseover Program Marks that are provided to you by us or
otherwise approved in advance in writing by us.
You may use the Discover Program Marks only to
promote the services covered by the Discover Program
Marks by using them on decals, indoor and outdoor signs,
advertising materials and marketing materials; provided
that all such uses by you must be approved in advance
by us In writing. You shall not use the Discover Program
Marks in such a-way that customers could belisve that the
products or services offered by you are sponsored or
guaranteed by theé owners of the Discover Program
Marks. You recognize that you have no ownership rights
in the Discover Program Marks. You shall not assign to
any.Person any of the rights to use the Program Marks,
1.13.2, American Express Sublicense to Use
Amerlcan Express Marks. You must not use the
American Express Marks in any way that Injures or
diminishes the goodwill associated with that Mark, nor
(without American Express’ prior written consent)
indicate that American Express endorses your goods or
services. You shall only use the American Express
Marks as reasonably necessary to perform your
obligations under the Agreement and shall cease using
the American Express Marks upon termination of the
Agreement with American Exprass. The guidelines listed
balow apply to the Merchant's use of the Amarican
Express “Blue Box” logo.
* The “Blue Box” logo must appear on all point of
purchase materials and signs.

* The space around the “Blue Box" must equal at least
1/3 the size of the box.

* The “Blue Box’ logo minimum size is 3/8" and 1/2"is
the preferred size.

* Always spell out American Express,

. A minimum distance of 1-1/2 times the size of the
“Blus Box” must be allowed between the “Blue Box" logo
and another Mark.
1.14. Cash Payments by and Cash Disbursemaents to
Cardholders. You must not accept any direct paymenits
from Cardholders for charges of marchandise or services
Which have been included on a Sales Dratt; it is the right
of the Issuer to receive such payments, You may not
make any cash disbursements or cash advances to g
Cardholder as part of a Card transaction unless you are a
financial Institution that has received express written
authorization from Servicers, in atdvance. Further, you
may not accept Cards for the purchase of travelers
checks If the sole purpose is 1o allow the Cardholder to
make & cash purchage of goods or services from you.
For Discover, cash advances in authorized Jjurisdictions
other than the United States may be conducted in an
originating currency provided that cash advances may be
subject to dispute and/or Acquirer fees.
1.15. Discover Cash Over Transactions. Cash Over
transactions- are not avallable for MasterCard or Visa
transactions. You may issue Cash Over in connection
with a Discover Card sale, provided that you comply with
the provisions of this Agresment, Including the following
requirernents;

* You must deliver to us a single Authorization request
for the aggregate total of the goods/ services
purchase amount and the Cash Over amount of the
Card sals. You may not submit separate
Authorization requests for the purchase amount and
the Gash Over amount.

+ The Sales Draft must include both the purchase
amount and the Cash Over amount, and you may not
use separate Sales Drafis for the purchasge amount
and Cash Over amount.

+ No minimum purchase is required for you o offer

Cash Over to a Discover Cardholder, provided that
some portion of the total Card sale must be
attributable to the purchase of goods or services,
* The maximum amount of cash that you may issue
as Cash Over is $100.00. (Cash Over may not be
available in certain markets. Contact us for further
Information.)

1.16. Telscommunication Transactions.

Telecommunication Cerd Sales occur when a telephone

service provider is paid directly using a Card for individual

local or long distance telephone calls. (NOTE: Pre-paid
telephone service cards are not and do not give rige to

Telecommunication Card Sales), Prior to conducting

Telecommunication transactions you must contact us

for approval and further Instructions, rules ang

requirements. Failure to do so could result in

12



additional charges or termination of this Agreement.
2. Suspect Transactions
If the appearance of the Card being presented or the.
behavior of the person presenting the Card is suspicious
in nature, you must Immediately call the Voice
Authorization Center and ask to speak to a Code 10
operator. Answer all thelr questions and follow their
instructions: While not- proof that a transaction is
fraudulent, the following are some suggestions to assist
you in preventing fraudulent transactions that-could resuit
in a Chargeback:

Ask youraelf, does the Customer:

« -appear nervousiagitated/ hurried?

« appear fo be making indiscriminate purchases (e.g.,
doss not care how much an item costs, the size,
elc.)?

o make purchases substantially greater than your usual
customer (e.g., your average transaction is $60, but
this transaction Is for $360)?

» Insist on taking the merchandise immediately (e.g., no
matter how difficult it is.to handle, is not interested in
free delivery, alterations, etc.)?

« appear to be purchasing an unusual amount of
expensive items or-the same items? .

¢ take an unusual amount of time to sign the Sales
Draft, or look-at the back of the Card as he signs?

o talk fast or cany on a conversation to distract you
from checking the signature?

» take the Card from a pocket instead of a wallet?

» repeatedly come back, in a short amount of time or
right before closing time, to make additional
purchases? »

« cause an unhusual, sudden increase in the number
and average sales fransactions over a one- to three-
day period?

» tell you he has been having some problems with his
lssuer and request that you call a number (that he
provides) for a “special” handling or Authorization?

+ have-a previous history of disputed charges?

+ place orders to be shipped 1o an address other than
the billing address, or use anonymous/ free email
domeiing?

. place orders sent to zip codes or countries where you
show a history of fraudulent claims?

Does the Card:

« have characters the same size, height, style and all
within alignment?

o appear to be re-embossed (the original numbers or
lettors may be detacted on the back of the Card)?

« - have a damaged hologram?

+ have an undamaged Magnetic Stripe on the back on
the Card?

« have an altered signature panel (e.g., appear
discolored, glued or painted, or show erasure marks
on the surface)?

s« have “valld from" (effective) and ‘“valid thru"
(oxpiration) dates consistent with the sale date?

If you use an electronic terminal and swipe the Card,
make sure the account number displayed on the temminal
and/or the Sales Draft matches the number on the Card.

If you cannot or do not verify the account nurmber and

accept the sale, you are subject to a Chargeback and

could be debited for the amount of the transaction. IF

THE NUMBERS DO NOT MATCH, DO NOT ACCEPT

THE CARD AS A FORM OF PAYMENT, EVEN

THOUGH AN AUTHORIZATION APPROVAL CODE

FOR THE MAGNETICALLY SWIPED CARD NUMBER

MAY BE RECEIVED.

Fraud-Prone Merchandise Tips:

» Gift Cards, jewelry, video, stereo, computer. and
camera equipment, shoes and men's clothing are
typically fraud-prone because they can easily be
resold.

» Be suspiclous of high dollar amounts and transactions
with more than one fraud-prone item, e.g., two VCRs,
three gold chains, etc,

If you suspect fraud:

o Call the Voice Authorization Center and ask to speak
to a Code 10 operator.

« Ifthe terminal does not display the Card number, call
the POS Help Desk for terminal assistance,

REMEMBER: An Authorization Approval Code only
indicates the availability of a Cardholder's credit at the
time of the fransaction. It does not warrant that the
person presenting the Card Is the rightful Cardholder, if
proper procedures are not followad at the time of the
transaction, you are subject to a Chargeback and your
account may be debited for the amount of the
transaction.

3. Completion of Sales Drafts and Credit Drafts

You must prepare a Sales Draft or Credit Draft, as

applicable, for each Card fransaction and provide a copy

of it or a transaction receipt or copy of the Draft to the

Cardholder at the time the Card transaction is completed.

3.1.  Information Required. All of the following

information must be contained on a single page

document constituting a Sales Draft:

o Cardholder's account number must appear on the
Credit Draft or Sales Draft in the manner required by
applicable law and Card Organization Rules. NOTE:
The copy of the Sales Draft or Credit Draft you
provide to a Cardholder must not include the
Cardholder's Card expiration date or any more
than the last four digits of the Cardholder's Card
number. Some states have similar requiroments
that also apply to the Sales Drafts or Credit Drafts
you retain. MasterCard requires that Card
explration dates ke excluded from the Sales
Drafts or Credit Drafts your business retains. You
are solely responsible to determine the Card
account number truncation requirements and
Card expiration date exclusion requirements for
your state/jurisdiction.

+ Clear imprint of the Card, Whenever the tem “imprint’
is used it refers to the process of using a manual
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imptinting machine to make an impression of the
Card on a Sales Draft, it does not include the printout
from a.printer attached to an electronic device. If you
use an electronic device (e.g., Authorization/ draft
capture terminal, cash register, POS Terminal, etc.),
and swipe the Card to read and capture the Card
information via the Magnetic Stripe, you do not have
to imprint the Card. HOWEVER, IF THE TERMINAL
FAILS TO READ THE MAGNETIC STRIPE OR IF
YOU ARE REQUIRED TO OBTAIN A VOICE
AUTHORIZATION, THEN YOU MUST IMPRINT
THE CARD. IN ADDITION, THE SALES DRAFT
MUST HAVE THE CARDHOLDER’S SIGNATURE.
FAILURE TO FOLLOW THESE PROCEDURES
WILL PREVENT YOU FROM DEFENDING A
TRANSACTION IN THE EVENT THAT IT IS
CHARGED BACK UNDER A CLAIM THAT THE
RIGHTFUL CARDHOLDER DID NOT AUTHORIZE
THE PURCHASE, ENTERING INFORMATION INTO
A TERMINAL MANUALLY WILL NOT PREVENT
THIS TYPE OF CHARGEBACK., FOR MAIL,
TELEPHONE, INTERNET AND OTHER CARD NOT
PRESENT ORDERS SEE SECTION 3.2;

s Cardholders signature. However, eligible merchants
participating In MasterCard's Quick Payment Service
Program, Visa Easy Payment Program, and
Discover's No Signature Program, and/or certain
‘Discover transactions (see note below) are riot
required to obtain the Cardholder's signature under
c¢ertain conditions.set forth by each program;

Date of the transaction;
Amount -of the transaction (including the approved
currency of the sale);

+ Description of the goods and/or services involved in
the transaction (if there are too many items, combine
them into one description; e.g., “clothing” instead of
‘one pair of panis, one shit). Do not cary
information onto a second Sales Draft;

o Description of your merchandise retumn and Credit /
refund policy;

»  Avalid Authorization Approval Code; and
. - Merchant's Doing Business As (‘D/BIA") name
and location (city and state required) and Merchant
Account Number:
When imprinting Sales Drafts, do not after the Cardholder
account number, circle or underline any information on
the Sales Draft or alter a Sales Draft in any way after the
transaction has been completed and signed. Stray marks
and other alterations on a Sales Draft may render it
slectronically unscannable, unreadable or illegible. This
may result in a Chargeback or Summary Adjustment fo
your account.

For Discover sales using a paper Sales Draft {as opposed

to- Electronic Draft Capture), the paper Sales Draft must

also contain the Initials of your representative or employee
that conduoted the transaction.

For Discover Credits, the Credit Draft must contain the

signature of your authorized representative or employee

that conducted the transaction.
Discover Card Sales in an amount more than $25.00
including sales taxes, tip, and/or Cash Over amount are
not eligible for treatment as No Signature Required Card
Sales and you may lose a dispute of such a Card Sale if
the Merchant fails o obtain the Cardholder's Signature on
the Sales Draft.
Eligible merchants participating in any No Signature
Programs, Quick Payment Service or Small Ticket
programs described above are only required to provide
the Cardholder with the completed Sales Draft when
requested by the Cardholder.
NOTE: For Visa, MasterCard and Discover transactions,
if you are a merchant operating under certain merchant
category codes approved by Visa, MasterCard and
Discover, you are not required to obtain the Cardholder's
signature so long as the full track data is transmitted in
thé: Authorization request and the sale amount Is $25.00
or less.
3.2. Mail/Telephone/internet (Ecommerce) Orders
and Other Card Not Present Sales. You may only
engage in mailftelephone/internet orders provided they do
not exceed the percentage of your fotal payment Card
volume reflected on your Bankeard Addendum. Failure to
adhere to this requirement may result in cancelfation of
your Agreement. Merchants conducting  intemet
transactions using MasterCard or Visa Cards must have
spacial codes (an “Electronic Commerce Indicator”)
added fo thelr Authorization and settlemant records,
Discover does not use an Elgstronic Commerce Indicator.
Failure to register as a merchant conducting Internet
transactions can result in fines Imposed by the Card
Organizations.
Mall, Telephons, Internet and other Card Not Present
transactions have a substantially higher risk of
Chargeback. Since you will not have an imprinted or
magnetically swiped transaction and you will not have the
Cardholder's signature on the Sales Draft a8 you would in
a face-to-face transaction, yoy will assume all risk
assoclated with accepting a malltslephonefinternet or
other Card Not Present transaction. The following
procedures, while they will not eliminate Chargebacks,
are useful in reducing them and should be followed by
you;

« Obtain the expiration date of Card.

» On the Sales Draft, clearly print the Cardholder's
account number; effective and expiration dates; date
of transaction; description of the goods and services;
amount of the transaction (including shipping,
handling, insurance, etc.); Cardholders name, billing
address and shipping address; Authorization
Approval Code; and merchant's name and address
(city and state required); provided that you must effect
PAN Truncation, and must not include the expiration
date, on the copy of the Sales Daft or Credit Draft that
you provide to the Cardholder and, as required by
applicable law or Card Organization Rules, on the
Sales Draft or Credit Draft you retain.
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For mall orders, write "MO"; for telephone orders,
write “TO" on the Cardholder’s signature line,

If feasible, obtain and keep a copy of the Cardholders
signature on file on a form authorizing you to submit
telephone and mail order transactions.

You should utilize the Address Verification Service for
all Card Not Present Transactions (see note below).
Address Verification is specifically required for all
Discover Card Not Present Transactions, and if you
do not receive a positive match through AVS, you
may not process-the Discover Card Not Present
Transaction. If you do not have AVS, contact us
immediately.

You should obtain the 3-digit Card Validation Code

number and . include it with each Authorization
request. Discover Card Organization Rules
spacifically require that you submit the Card
Valldation Code with the Authorization request for all
Discover Card Not Present Transactions.
For telephone orders, It Is recommended that written
verification of the sale be requested from the
Cardholder (sent by mail or fax).
You may not-submit a transaction for processing until
after the merchandise has been shipped or the
service has been provided to the customer. (The Card
Organizations will permit the immediate billing of
merchandige manufactured to the customer's
specifications (i.e., special/custom orders) provided
the Cardholder has been advised of the biling
details.)
You should piovide a copy of the Salas Draft to the
Cardholder at the time of delivery. You must also
obtain prodf of dellvery of the goods or services to the
address designated by the Cardholder (i.e., by getting
a signature’ of the Cardholder or person designated
by the Cardholder through the delivery carrier), if the
Cardhalder visits one of your locations to receive the
goods or services purchased, obtain an imprint of the
card and the Cardholder’s signature.
Notify the Cardholder of delivery time frames and
special handling and/or cancellation policies.
Merchandise- shipping dateés must be within 'seven (7)
days of the date Autherization was obtained. If, after
the. order has been taken, additional delays will be
incurred (e.g., out of stock), notify the Cardholder and
reauthorize the fransaction.
You may not require a Cardholder to complete a
postcard or other document that displays the
Cardholder's account number in clear view when
mailed, _ :
If you accept orders via the Internet, your web site
must include the following tnformation in a prominent
manner:
~ Complete description of the goods or services
offered;
- Description of your merchandise return and Credit
/ refund policy;
~ Customer

service contact, including email

address and/or telephone number;
- Transaction curency (U.S. dollars, unless
permission Is otherwise received from Servicers);
Any applicable export or legal restrictions;
Delivery policy;
Consumer data privacy policy;
A description of the transaction security used on
your website; and
— The sale or disclosure of databases containing
Cardholder account numbers, personal information,
or other Card fransaction information to third parfies
i prohibited.
- Address of Merchant including country,
— Cancellation policy.
-~ Date any free trial period ends.

 You may not accept Card Account Numbers through
Electronic Mail over the Internet,
NOTE: Address Verification Service (‘AVS") does not
guarantee against Chargebacks, but used property, it
assists you in reducing the risk of fraud by confirming
whether certain elements of the billing address provided
by your customer match the billing address maintained by
the Issuer. AVS also may help you avoid incurring
additional inferchange expenses.

AVS is a separate process from obtaining an
Authorizetion and will provide a separate response, A
transaction may not match addresses when submitted
for AVS and still receive an Authorization. It is your
responsibility to monitor the AVS responses and use
the information provided to avoid high-risk
transactions.
3.2.1, Discover Protocol for Internet Transactions.
Each Intemet Discover Card transaction accepted by you
and submitted to us shall comply with Discover standards,
including, without limitation, Discover standards governing
the formatting, ransmission and encryption of data,
referrad to as the “designated protocol.” You shall accept
only those Intemet.Discover Card transactions that are
encrypted in accordance with the designated protocol. As
of the date of these Operating Procedures, the
designated protocol for the encryption of data Is Secure
Socket Layer (SSL).

We may, at our discretion, withhold Setllement until
security standards can be verified. However, the
designated protocol, including any specifications with
respect to data encryption, may change at any time
upon thirty (30) days advance written notice. You shall
not accept any Intemet Discover Card transaction
unless the transaction is sent by means of a browser
which supports the designated protoco!.

3.22. Additional Requirements for eCommerce
Transactions. You agree to devslop and maintain a
point of presence on the Intemet at your expensas. You
will be responsible for all costs of connectivity and
communication between you, the Intemet and us, You
agree to utilize SSL (Secure Sockets Layer) or other
secure compatible encryption method acceptable to ys

LI B R |
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in providing your eCommerca transactions to us for
Authorization, processing and seftlement. You agree to
identify sepsrately any high-risk transactions you
submit, These high-risk transactions include, but are not
limited to, any under Merchant Code 5987 -
Direct Marketing - Inbound Telemarketing Merchants,
3.3. Customoer Sorvice Telsphone Numbers for Cards
Other Than Visa, MasterCard and Discover,

urity and Persons VA

THE FOLLOWING IS IMPORTANT INFORMATION

REGARDING THE PROTECTION OF CARDHOLDER

DATA, PLEASE REVIEW CAREFULLY A8 FAILURE

TO GOMPLY CAN RESULT IN SUBSTANTIAL FINES

AND LIABILITIES  FOR UNAUTHORIZED

DISCLOSURE AND TERMINATION OF THIS

AGREEMENT, . :

4.1. Payment Card Industry Data Security Standards

(PCl 08S). Visa, MasterCard, Discover, American

Express and JCB aligned data security requirements to

create & global standard for the protection of Cardholder

data. The resulting Payment Card Industry Data Security

Standarde (‘PCI DSS") defines the requirements with

which &ll entitles that store, process, or transmit payment

card data must comply. PCI DSS Is the name used to
identify those common data security requirements. The

Cardholder Information Security Program {("CISP”) is Visa

UBA's data security program, the Site Data Protection

("S8DP") program Is MasterCard's data security program

and Discover Information Security and Compliance

(‘DISC”) Is Discover's data security program, and the

Data Security Operating Policy ("DSOP®) is American

Express’ data security program, each based on the PCI

DSS and industry aligned validation requirements. PCI

D8S compliance validation is focused on Merchant

Equipment (as defined below) where Cardholder data Is

processed, stored, or fransmitted, including:

» Al external connections Into your network (i.e.,
employee remote access, thid party access for
processing, and maintenancs);

¢ All connections to and from the Authorization and
solement environment (le., connections for
employee access or for devices such as firewalls, and
routars); and

* Any data repository outside of the Authorization and

ssftiement.envifonment, For the purposes of this
Bection 4, “Merchant Equipment” means any and all
equipment you use in connection with Card
Authorization, clearing, complsting, settling,
transmitting or other related processing, including,
without limitation, all telecommunication lines and
wirelass connections and software, systems, point-of-
sale terminals, card readers, merchandise and card

scanners, printers, PIN pad devices and other
hardware, whether owned by you, Merchant Providers
or other Persons used by you,

The Card Organizations or we may imposs fines or
penalties, or restrict you from accepting Cards If it is
determined that you are not compliant with the -
applicable data security requiremants, We may in our
gole discration, suspend or terminate Servicas undaer this
Agreement for any actual or suspected data secutity
compromise. You agree thal you will not request any
Authorizations, submit any Sales Drafts or Credit Drafis
until you have read and understood the PCI DSS, GISP,
SDP and DISC for which you acknowladgs we have
provided you sufficlent information to obtain, and you will
be deemed to have done so upon our receipt of your
request or submisslon of any Authorizations, Sales
Drafts or Credit Drafts.

¢ You must comply with the data security requirements
~described in this Section 4.1, Including, without
limitation, PC1 DSS, SDP, CISP, DISC and DSOP,
and any additional Card Organization requirements
applicable to payment applications and PIN
transactions,
Detailed information about PCI DSS can be found at

the PCl ngs Council's webisite:
www.pcisecuritystandards.org.

Detalled information about Visa's CISP progtam can
bs  found at Visa's CISP websita:
www.visa.com/elsp.

Detailed information about MasterCard's Spp
program can be
websgite; v : dp.

Detalled information a_boutsDISC can be found at
DI

found ut the MasterCard SDP

website:

Detalled Information abaut DSOP can be found at
American  Express' DSOP webslite:

L 217 b3, (A ARASOCUILY. :

4.2. Data Security Requirements, You must comply

with the data sacurity requirements shown bslow:

+ You must install and maintain a secure network firewall
1o protect data across public networks,

» You must protect stored data and data sent across
g%t\é/orks, Including methods indicated In the PCI

* You must use and regularly update anti-virus software
and keep security paiches up-to-date,

+  Youmust resfrict access to data by business “need to
know," assign a unigue ID to each person with
compuler acoess to data and track access to data by
unigue ID,

*  You must not use vendor-supplied defaults for system
passwords and other security parameters.

o You must regularly fest securty systems and

processes,

You must maintain a policy that addresses information

security for smployaes and contractors,

L 4
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». You must restriict physical access to Cardholder
information.

» You may not transmit Cardholder account numbers to
Cardholders for Internet fransactions.

s You cannot. store or retain Card Valldation Codes
(three-digit values printed: in the signature panel of
most Cards, and a four-digit code printed on the front
of :an American Express Card) after final transaction
Authorization.

« You cannot store or retain Magnetic Stripe data, PIN
data or AVS data. Only Cardholder account number,
Cardholder Name and Cardholder expiration date can
be retained subsequent to transaction Authorization,

o You muyst destroy or purge &l Media containing
obsolete transacton data with Cardholder
Information. :

+ You must keep all systems and Medla containing
Card account, Cardholder, or transaction information
(whether physical or elestronic) in a secure manner
so as fo prevent access by, or disclosure to, any
unauthotized party.

« For Intermet transactions, coples of the transaction
records may be delivered to Cardholders in elther
electronic or paper format.You must use only services
and Merchant Equipment that have been certified as
PCI DSS compliant by the Card Qrganizations.

4.3, [Resgived],

4.4, [Reserved].

4.5, [Reserved].

4.6. Required Information for Discover Security

Breaches, For security breaches involving Discover

transactions and/or frack data, you must provide us

and/or Discover with the following information: (i) the date
of breach; (i) details conceming the data compromised

(9.9., siceount numbers and expiration dates, Cardholder .

names and addresses, etc.); (iii) the method of such
breach; (V) your security personnel contacts; (v) the
name of any person (including law enforcement) assisting
you with your Investigation of such breach; and (vi) any
other information which we reasonably request from you
concerning such breach, including foransics reports. You
shall provide such information as soon as practicable, and
the items listed in ())-(v) shall be provided to us in any
event within 48 hours of your initial notification to us of the
breach.

4.7, [Reserved].

4.8, [Reserved].

4.9. [Reserved].

6. Authorizations

Each Authorization request you submit to us must fully
comply with the applicable provisions of this Agreement.
Submission of an Authorization request that does not fully
comply may result in assessment of additional fees to
you, a declined Authorization response or & Chargeback
fo you.

You must obtain an Authorization Approval Code from us
(as authorized pursuant to Section 54) for all

transactions. A positive Authorization response for
MasterCard remains valid for seven (7) days for elactronic
processed transactions. For true paper merchants for
Visa and MasterCard transactions the Authorization
temains valid for thirty (30) days.
A positive Authorization response for Discover
transactions remalns valid for ninety (90) days. An
Authorization Approval Code for American Express
Non T&E transactions are good for seven (7) days,
American Express T&E transactions are good for
thity (30) days. Fallure to settie within these
timefremes may result In a late presentment
Chargeback. Fallure to obtain an Authorization
Approval Code for & sales transaction may result in a
Chargeback  andfor the ftermination  of your
Agreement. Authorization Approval Codes can be
obtained through your POS Terminal or a Voice
Response Unit (‘VRU"). Any fees related to
Authorizations will be charged for a request for an
Authorization Approval Code, whether or not the
transaction is approved.
Do not attempt to obtain an Authorization Approval Code
provided by someone other than us except as described
in Section 5.4. If a Cardholder or another service provider
provides you with either an Authorization Approval Code
or with a telephone number for obtaining Authorizations,
the Authorization Approval Code you receive may not be
valid. Even if the transaction is initially processed and
funded, it may be charged back at a later date. Also, if
you receive a purported Authorization Approval Code
from someone other than us, we will not have the
supporting records and will be unable to verify that you
received the Authorization if that is later questioned in a
Chargeback.
An Authorization Approval Code only indicates the
avallability of credit on an account at the time the
Authorization is requested. It does not warrant that the
person presenting the Card Is the rightful Cardholder, nor
Is It a promise or guarantee that you will not be subject to
a Chargeback,
If you obtain Address Verification, you must review the
AVS response separately from the Authorization
response and make your own decision about whether to
accept the transaction. A transaction can receive an
Authorization Approval Code from the Issuer even if AVS
is unavallable or reflects that the address provided to you
does not match the billing address on file at the Issyer. If
the authorized Cardholder disputes such a transaction,
you will be responsible for the resulting Chargeback.
If you receive a Referral response to an attempted
Authortzation, you may not submit the transaction without
calling for and recelving a voice Authorization. Afer
recaiving a Referral response you may not attempt
another Authorization on the same Card through your
POS Terminal,
if you fail to obtain an Authorization Approval Code or if
you submit a Card transaction after receiving a decline
(even If a subsequent Authorization attempt results in an
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Authorization Approval Code), your transaction may result
in a Chargeback and may be assessed fines or fess by
the Card Organizations for which you will be responsible,
Thess cumrently range from $25 to $150 per transaction.
To avoid these costs and related Chargebacks, always
obtain an Authorization Approval Code directly from your
terminal before submitting a transaction for saftlement.
For Cards other than. Visa, MasterCard and Discover
(e.g., American Express, etc.) or for check acceptance,
you must follow the procedures for authorizetion and
acceptance for each.

You may not attempt to obtain multiple Authorizetions for
a single transaction. If a sale is declined, do not take
altemative measures with the same Card to obtain an
approval of the sale. from other Authorization sources.
Instead, request another form of payment. If you aceept
and process & transaction that was declined, or attempt
multi-ransactions and/or multi-Authorizations, you are
subject to a Chargeback, Card Organization fines andfor
cancellation of your Agreement,

For MasterCard Credit Card or Debit Card transactions,
‘automated fuel dispensers must ensure that completion
messages are submitted within sixty minutes of the
Authorization.

5.,1. Card Not Prosent Transactions.

+ Ifthe Card used is a U.S.-issued MasterCard or Visa
Card, you should obtain and submit with your
Authorization request the Cerd Validation Code (CVWV2
or CVC2); however, you must obtain and submit with
your Authorization request the CVV2 and CVC2 for all
non-U.8.-issued Cards,

+ Ifthe Card used Is a Discover Card, whether issued in
the U.S, or not, you must obtain and submit with your
Authorization request the Discover Card Validation
Code (CID),

However, for recurring transaction Authorizations you

should submit the Card Validation Code with the first

Authorization request only, and not with subsequent

recurring transaction Authorization requests. (See Section

1.7). NOTE: For each Card Not Present Discover .

transactiori, you must also verify the name and

billing address of the Discover Cardholder using the

Address Verification System (AVS), and If you do not

receive a positive match, do not process the

Discover Card Not Present transaction.

5.2.  Authorization via Telephone (Other Than

Temminal/Electronic Device Users). -

o ~ Call your designated voice Authorization toll fres
number -and enter the Authorization information into
the VRU using a touch tone phone or hold for an
Authorization represantative,

+ If advised to pick up a Card, use reasonable and
peaceful means {0 do so, and do not take any action
that will alarm or embarmass the Card presenier. You
will bear all responsibllity for claims, liabliities, costs
and expsnses as a result of any actlon by you, your
employees, vendors or agents, that attempt to retain

a Card without the Issuer's diract request or failure to
use reasonable, lawful means in retaining or
aftempting to retein the Card. Forward the Carg to:
Attn:  Rewards Depariment, P.O. Box 5019,
Hagerstown, MD 21740. You may be paid a reward
for the retumn of the Card,

»  On occasion, the Authorization Center will ask you to
obtain identification from the Cardholder before
issuing an approval code. If you are instructed to do
s0, clearly write the appropriate identification 80Urce
and numbers in the space provided on the Sales Draft
unless otherwise prohibitad by law.

+ If the sale is declined, ploase remember that our
operators are only relaying a message from the
tssuer, The fact that a sale has been declined should
not be interpreted as a reflsction of the Cardholders
creditworthiness. The Cardholder should be
instructed to call the Issuer.

5.3. Authorization via Electronic Davices.

+ If you use an electronic terminal to obtain an
Authorization Approval Code, all sales should be
authorized through this equipment. Autharizations
through other methods will result in additional charges
to you.

¢« If your terminal malfunctions, refer to your Quick
Reference Gulde, If necessary, or call the POS Help
Desk. The problem will either be comected promptly
or may require terminal programming or replaceinent.
During the period In which your terminaj is not
functioning, remember to check It periodically since
most terminal problems are temporary in nature and
are quickly corrected.

+ If a terminal Is moved or if wires are disconnected,
causing malfunction, call the POS Help Desk
immediately and follow their instructions. You may be
responsible for any senvice charges incurred for
reactivation of the terminal.

o Until the terminal becomes operable, you must call
your designated voice Authorization toll free number
and enter Authorization information into the VRU
using a touchtone phone. During this time, each
transaction must be imprinted using a manual
Imprinter machine. Failure to obtain an Authorization
Approval Code and to imprint these transactions
could result in a Chargeback to your account.

54. Third Party Authorization System. If you have

contracted with another Authorization network to obtain

Credit Card Authorization, liabliity resulting from

discrepancies with that network must be resolved

between you and that network. We will not research

Chargebacks resulting from Authorization Approval

Codes obtained from another Authorization service

organization. Such Chargebacks will be passed through

to you for resolution. If an Authorization provideg by a

third party Authorization system s challenged in a

Chargeback, you must obtain proof (e.g., third party

Authorization logs) from the Authorization source and

submit it to us within the time frame speoified on the
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Chargeback documentation.

IF YOU CONTRACTED TO USE ONE OF OUR
AUTHORIZATION SERVICES, DO NOT USE
ANOTHER THIRD PARTY SYSTEM WITHOUT
NOTIFYING CUSTOMER SERVICE. OTHERWISE, WE
WILL BE UNABLE TO SUCCESSFULLY RESEARCH
AND DEFEND ANY AUTHORIZATION RELATED
CHARGEBACKS ON YOUR BEHALF. THIS DELAY
WILL SIGNIFICANTLY DECREASE YOUR TIME TO
RESEARCH AND PROVIDE PROOF OF
AUTHORIZATION, THUS REDUCING YOUR
OPPORTUNITY TO REVERSE A CHARGEBACK.

If you utilizé another Authorization network, you will be
responsible for the downgrade of any transactions to a
higher cost interchange that result from a mismatch of
information to our systems and those of third party
Authorizalion networks,

I¥ you use a third party Authorization network, you must
also comply with Section 4.7,
Call the following for other Card types:

Avillable 24 hours/day; 7 daysiweek.
Al -approved sales authorized in this manner must be
entered manually as “post Authorization” transactions Into
the terminal, once the terminal becomes operational. All
Credit fransactions, must be entered Into the terminal for
data capture. You may be subject to a Charge back if you
recaive a Referral and subsequently receive an approval,
Toreduce the rigk of such a Chargeback, the Card should
be imprinted using a manual Imprinter machine. (For
specific procedures on Electronic Data Gapture, refer to
the terminal operating instructions/users guide,) I the
torminal malfunctions for more than twenty-four (24)
hours, contact Customer Service for further instructions
oh processing your transactions,
5.5. Automated Dispaensing Machines. Records must
be produced for all transactions whose origln and data
capture are automated dispsnsing machines or Limited
Amount Terminals, Records should Include the
Cardhokler account number, merchant's name, terminal
focation, transaction date and amount,
8.6, Pre-Authorization for T&E (Travel &
Entertainmenit) and Restaurant Merchants, If you are a
business engaged In providing travel and/or
entertdinment services (e.9., car rentals, hotels, motels,
elc.) or a restaurant business, and engage in the practice
of “pre-Authorization” you mast comply with the following
general procedures:

» A hotel, motel, or car rental merchant may obtain an
estimated Visa, MasterCard or Discover Authorization
at the time of check-in.

» Restagrants must not add an estimated tip amount to
the Authorization request beyond the value of the
goods provided, or services rendered, plus any
applicable fax.
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You must notify the Cardholder of the dollar amount
you infend to pre-authorize,

if the customer decides to use another form of
payment (e.g., cash, check, etc.) you must promptly
call the Voice Authorization Response Unit to delete
the Authorization hold. Provide the Cardholders
account nurmber, otiginal doflar amount and date of
the transaction, and the Authorization Approval Code.
if a new transaction takes place, a new imprinted and
signed Sales Draft for the exact amount and a new
Authorization Approval Code for that amount must be
obtained, :

VEHICLE - RENTAL PROVIDERS MAY NOT
INCLUDE POTENTIAL VEHICLE DAMAGE OR
INBURANCE DEDUCTIBLES IN ANY PRE-
AUTHORIZATIONS.

If you recelve a deciine on a transaction, you must
walt twenty-four (24) hours before attempting to
teauthorize. If you reauthorize prior to this time frams
and receive an approval, you may be subject to a
Chargeback and a fine Imposed by the Card
Organizations.

Hotels, motals, and car rental merchants are aflowed
up to a 16% variance above tha amount authorized. If
the final amount charged to the Cardholder exceads
the original estimate by more than 16% above the
pre-Authorization, you must authorize any additional
amounts, and all incremental Authorization Approval
Codes must be written In the Authorization area along
with the date of Authorization and the amount
authorized,

The Card Organization Rules provide that certain
establishments are permitted to submit a pre.
Authorization of up to a 20% (Instead of 15%) above
the amount autharized. If the final amount exceeds
the amount pre-authorized by more than 20%, you
must authorize the additional amount, Estimating the
Authorization amount to include a tip is prohibited.
The Authorization request should include only the
amount assoclated with the bill presented to the
consumer, '

+  You should obtain an Authorization for the Initial
estimated charges and then monitor the charges to
ensure that the actual charges made do not excesd
the estimated charges. If the actual charges excesd
the amount of the Initial estimated Authorization (and
any subsequent estimeted Authorizations), then you
must saclife a positive Authorization for the additional
amount. NOTE: Subseguent Authorizations should
.only be for the additional amount of total charges and
not include amounts already authorlzed,

The estimated amount of any pre-Authorization for
lodging accommodations must be based on () the
intended fength of stay, (i) the room rate; (i)
applicable taxes and service charges; and (iv) other
miscellaneous charges as dictated by expsrience.

i an Authorization request Is declined, no charges
occurring after that date will be accepted for that



Cardholder.

« You do not need to obtain a final Authorization If the
total sum of charges (the final amount) does not
exceed 120%-of the previously authorized charges.
You must record the dates, authorized amounts, and
their respective Authorization Appraval Codes on the
Sales Draft(s).

6.7, Discover Procedure for Request for Cancellation

of Authorization. If a Discover Card sale Is cancelled or

- the amount of the transaction changes following your

recelpt of Authorization for the sale, you must call your

Authorization Genter directly and request a cancellation of

the authorization. An Authorization may be cancelled at

any time within fifteen (15) days of your receipt of the

Authorization, but must be cancelled before the sales

data relating to the transaction is submitted to us, after

which the Authorization cannat be changed. For an

Authorization cancellation, you must provide us with the

following information, in this order:

+« The Discover Merchant Number used in the
Authorization;.

o The Card number;

o The original amount of the Authorization being
cangelled;

+ . The new amount of the total transaction (If any);

The original Authorization Approval Code for the
Authorization being cancelled;

» The explration date of the Card; and
o Abrief reason for the Authorization cancellation,
5.8. Partial Authorization and Authorization Raversal,
Partial Authorization provides an alternative to a daclined
fransaclion by permitting an Issuer to return an
Authorization epproval for @ partial amount, an amount
equal to or less than the transaction amount requested by
the merchant when the avallable card balance is not
sufficient to approve the transaction iIn full, The
Cardholder is able to use up the remaining funds on the
Card and ‘select another form of payment (i.e., another
payment card, cash, check) for the remaining balance of
the transaction, For. Discover Credit Card or Debit Card
transactions, partial Authorization support is optional for
Card Not Present Transactions. For MasterCard, partial
authorization Is optional for batch-authorized electronic
commerce transactions, mail order and telephone order
transactions, and recurring transactions. If you support
partial Authorizations, a partial- Authorization indicator
must be Included in each Authorization request.

An Authorization reversal must be submitted if the

Authorization is no longer needed, a partial amount of the

total authorized is submitted for the settled transaction, or

the Cardholder elects not to complete the purchase. The
transaction sent for setlement must be no more than the
amount approved in the partial Authorization responss. In
the event that you wish to support the partial

Authorlzation funictionality, you must contact Processor

for additional rules and requirements.

8. Sflgmlsslombeposlt of Sales Drafts and Credit

Dra

6.1. Submission of Sales for Merchants Other Than

Your Business. You may present for payment only valid

charges that arise from a transaction between a bona fide

Cardholder and your establishment. If you deposit or

attompt to deposit transactions that arise from sales

between Cardholders and a different business than the
one approved by us in our Agreement with you, then the
transaction may be charged back, we may suspend or
debit funds associated with all such transactions, and we
may Iimmediately terminate your account and the

Agreement.

61.1. Factoring. Factoring is considered merchant
fraud and strictly prohibited. Factoring is the
submission of Authorization requests and/or Sales
Drafts by & merchant for Card transactions transacted
by another business. If you submit Sales Drafts on
behalf of another person, you will sufier any losses
associated with the disputes of any such Sales Draft
and/or transaction. Also, if any fraud is involved, you
could face criminal prosecution,

6.2. Timeliness. In order to qualiy for the lowest

Intarchange Discount Rate, all Sales and Credit Drafts

must be properly completsd and submitted dally. If you

have not received payment for submitted Sales Drafts
after one (1) week from your normal payment date,
contact Customer Service. Late Submission of Sales or

Credit Drafts may result in increased interchange rates or

feas or in a Chargeback to you.

6.3. Reserved.

64. Electronic  Merchants: Daily Batching

Requirements & Media Submission. Batches must be

transmitted to us by the time required by applicable Card

Organization(s). in order to be processed on the date of

transmission. Additionally, if you deposit via magnetioc

tape, electronic transmissions or Electronic Data Capture
terminal and have contracted 1o send the actual Sales

Drafts and Credit Drafts to us for imaging and retrieval,

the Media must be batched daily by registeriterminal

following the procedures below. Fallure to do so may
result in a processing fee and/or a Chargeback due to our
inability to retrieve the Media as requested by the Issuer.

+ A registerterminal Batch header form must bs filled
out for each Batch of Media.

¢ The Balch header must be imprinted with your
Merchant Identification Card, and all areas completed
praperly (l.e., Batch number, date, amount, number of
items, etc.).

» The Batch/deposit total must match to the
settled/reconciled amount displayed on the terminal
upon closing the Batch.

s Any discrepancies batween the actual Media and
electronic display must be reconciled and corrected
before storing the Media (for merchants who contract
to hold their Media) or before sending us the copies of
the deposit, Otherwise, transactions may appear to
be a new Submission and may be manually keyed
(causing duplicate billing to Cardholders and resulting
in Chargebacks) or we may not be able to retrisve an
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item when requested by the Issuer,

= |tis your responsibllify to ensure that the actual Media
is.batched .correctly and, depending on the terms of
your Agreement, elther stored at your location or sent
to Processor. (In some cases, the actual Media is
sont dally to your head office, and forwarded to
Processor for imaging.)

o You must confim fhat your equipment has
transmitted its Bafches to us at least once dally. Even
if your equipment is designed or programmed to close
and submit Balches without your intervention, it is
ultimately. your responsibillty to confirm that the
Batches-have-been transmitted to us for processing.

7. Settlement

Except as otherwise set forth in this Agresment, your

funds for MastérCard/Visa /Discover and American

Expresa transactions will be processed and transferred to

your financial institution as stated in the Master Contract.

If you have been classified by Discover as having a

Discover Direct Strateglc Relationship with Discover, we

will not acquire your Discover transactions and they will

be subject fo your agreement with Discover,

You understand that for American Express transactions,

Authorizations are obtained from and seftlements are

funded by American Express. American Express will

provide you with its own agreement that govems those
transactions, which may include the American Express

Card Acceptance Agreament contained in the Bankcard

Addendum, If you elect the American Express OnePoint

program and are approved for It by American Express,

You acknowledge and agree that if we have not agreed

fo or do not acquire transactions for any Card type (i) we

have no liability or responsibllity whatsoever for the
setllemant of or disputes regarding those transactions
and (i) you will pursue directly with the related Card

Organization all claims and disputes regarding those

transactions. You agree to pay us for per item

processing, Authorization and other fees in the Bankcard

Addendum for any non-acquired transaction services you

receive fromus, »

8. Refunds/Exchanges (Credits)

8.1. Refunds

. You must promptly complete and submit a Credit
Draft. for the total amount of the Credit, which must
include the following information:
~ The account number and expiration date;
- The Cardholder's name;
~ Your name, city, state and Merchant Account
Number;
A description of the goods or services;
The transaction date of the Credit;
The total amount of the Credit; and :
For Discover transactions, the approved currency
used and the signature of your authorized
representative or employee.
» You cannot process a Credit transaction that does
not comespond to a previous sale/ purchass
transaction on the original Sales Draft.

I R

» Full refunds must be for the exact dollar amount of
the original transaction including tex, handiling
charges, efc. (You must identify the shipping and
handling charges incurred.) The refund amount may
not be for more than the original Card sale amount.

¢ Al dollar amounts and other handwritten information
must be clearly written. (Stray marks on the Credit
Draft will render it unscannable/ iflegible.) '

« Do not. clrcle or underline. any Information on the
Credit Draft. _

¢ Imprint the Credit Draft with the same Card. used by
the Cardholder to make the original purchase when
applicable. You should not credit an account that
differs from the account used for the original
transaction.

’ N«'a['ver give cash or check Credit refunds for Card
sales.

» Have the Cardholder sign the Credit Draft, give the
Cardholder the appropriate copy, and deposit the
Credit Draft immediately. Failure to process a Credit
within five (5) calendar days may resuit in a
Chargeback. :

« Authorization Is not required for Credits,

¢ You cannot intentionally submit a sale and an
offsetting Credit at a later date solely for the purpose
of debiting and crediting your own or a customer's
account. .

s You are responsible for paying all refunds submitted
to us on your Merchant Account. We assume no
responsihility for verifying any Credits or refunds.

o Do not process a Credit transaction once a
Chargeback is received. Credits issued after a
Chargeback has been received may not be
recoverable, and you will be financially responsible
for the Credit as well as the Chargeback.

» YOU ARE RESPONSIBLE TO SECURE YOUR
TERMINALS AND TO INSTITUTE APPROPRIATE
CONTROLS TO PREVENT EMPLOYEES OR
OTHERS FROM SUBMITTING CREDITS THAT DO
NOT REFLECT BONA FIDE RETURNS OR
REIMBURSEMENTS OF PRIOR TRANSACTIONS.

8.2. Exchanges.

No additional paperwork Is necessary for an even

exchange. Just follow your standard company policy.

» For an uneven exchange, complete a Credit Draft
(follow the procedures outlined In Section 8.1) for the -
total amount of only the merchandise returmed. The
Cardholder's account will be credited for that amount,
Then, complete a new Sales Draft for the total
amount of any new merchandise purchased.

9. Retantion of Records For Retrievals and
Chargebacks
9.1. Legible Copies.

sa_and M I: You must securely retain
legible copies of all Sales Drafts and Credit Drafts or any
other transaction records for a period of elghteen (16)
months from the date of each transaction and a period of
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five (5) years for the retention of healthcare Sales Drafts
and Credit Drafts. The Sales Drafts you retain must
comply with all requirements set forth In Section 3.1.

For Discover:  You must securely retain legible copies of
all Sales Drafts and Credit Drafts or any other transaction
records for the longerof (i) 365 days or (il) the resolution
of any pending or threatened disputes, claims,
disagreements or liigation involving the Card transaction.
You must also keep images or other coples of Sales
Drafts for no less than three (3) years from the date of the
Discover fransaction,

For American Express: You must submit the Credit to
American Express directly for payment. You must
securely retain legible coples of ali Sales Drafts and
Credit Drafts or any other transaction records for twenty-
four (24) months from the date you submitted the
corresponding Credit. You must also provide a copy of
the Credit Draft to.the Cardmember or as required by
applicable law, truncate the Card Number and do not
print the Card's expiration date on coples of Credit
Drafts delivered to the Cardmember,

9.2, Sales. and Credit Drafts. You must provide all
Sales Drafts and Credit Drafts or other transaction
records requested by us within the shortest time limits
established by Card Organization Rules. You are
responsible for any deficiencies in Card transaction data
transmitted or otherwise delivered to us.

10. Chargebacks, Retrievals and Other Debits

10.1. Chargebacks.

10.1.1. Generally. Both the Cardhokier and the

Issuer have the right to question or dispute a
transaction. If such questions or disputes are not
resolved, a Chargeback may ocour. As a result, we will
debit your Setiement Account or seftlement funds for
the .amount of each Chargeback. It is strongly
recommended that, whenever possible, you contact
the Cardholder directly to resolve a disputed
transaction or Chargeback, unless the dispute involves
a Discover Cardholder, in which case Discover rules
and regulations expressly prohibit you from contacting
the Discover Cardholder regarding the dispute. You
are responsible for all Chargebacks, our Chargeback
fees, and related costs arising from your transactions,
10.1.2. Transaction Documentation Requests. In
some cases, before a Chargeback Is Initiated, the
Issuer will request a copy of the Sales Draft, via a
. request for transaction documentation. We will
forward the request to you. You must respond to
the request within the time frame and manner set
forth in the request We will then forward your
response to the Issuer. If you fail to timely
respond, we will so notify the Issuer and a
Chargeback may result Upon receipt of a
transaction docurtientation request, immediately
retrieve the requested Sales Drafi(s) using the
following guidelines:
» Make a legible copy, centered on 8 12 x 11-inch
paper {only one (1) Sales Draft per page).

¢ Wite the ‘case number from the request for
transaction documentation on each copy/page.

+ If applicable, make copies of a hotel folio, car
rental agreement, mail/phonefintemet order form,
.or other form of receipt,

¢+ If a Credit transaction has been processed, a
copy of the Credit Draft is also required.

) llsett;;s are not acceptable substitutes for Sales

rafts.

o Fax or mail legible coples of the Sales Draft(s)
and Credit Drafts, if applicable, to the fax number
or mall address provided on the request form.

o If you fax your response, please set your fax
machine to print your fax number and name on
the documents that you send. We can use this
information to help determine where the
documentation received originated from should
additlonal research be required.

s Additionially, please set the scan resolution oh
yaur fax machine to the highest setting. The
higher resolution setting improves the clarity of
characters and graphics on the documentation
transmitted and helps reduce the number of
illegible fulfiliments and/or Chargebacks.

if we do not receive a clear, legible and complete

copy of the transaction documentation within the

timeframe specified on the request, you may be
subject to a Chargeback for “non-receipt’ for which
there is no recourse.

A handling fee may be charged by the Issuer and will

be debited from your Seftlement Account or

settlement funds if a transaction documentation
request results from a diffsrence in the following

Information on the Sales Draft and the transmitted

record: Merchant name or an incorrect city, state,

foreign country and/or transaction date,
10.1.3. Chargeback Process. Regardless of whether
you respond to a transaction doumentation request, a
Chargeback may be debited to your Settlement Account
for numerous reasons (see below). If the Issuer submits-a
Chargeback, we will send you a Chargeback notification,
which may also include a request for transaction
documenitation.

Due to the short time requirements Imposed by
Visa, MasterCard and Discover and Amierican
Express, It is extremely important that you
respond to a Chargeback notification and
transaction documentation request within the
time frame set forth in the notification. Do not
process a Credit transaction once a Chargeback is
recaived; the Issuer will credit the Cardholders
account. Credits Issued after a Chargeback has been
received may not be recoverable, and youy may be
financially responsible for the Credit as well as the
Chargeback. If the information you provide is both
timely and, in our sole discretion, sufficient to warrant
a representment of the transaction andior reversal of
the Chargeback, we wil do so on your behalf.
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However, representment and/or reversal is/are
ultimately contingent upon the Issuer and/or
Cardholder accepting the transaction under
applicable Card Organization guidelines.
Representment or reversal Is not a guarantee that the
Charge back has been resolved in your favor.

For Visa Chargebacks: If we reverse the Chargeback
and represent the transaction to the Issuer, the
Issuer, at Its sole discretion, may elect to submit the
matter for arbitration before Visa, Visa currently
charges a $250 filing fee and a $250 raview fee. You
will be. résponsible for all such fees and charges
whether or hot a decislon is made in your favor, any
other applicable feées and charges imposed by Visa,
as thiey may change from time to time. Such fees and
charges will be debited from your Settlement Account
s, In-addition to the Chargeback.

For Maste ‘Chargebacks: If we reverse the
Chargeback and represent the transaction to the
Issuer, the Issuer, &t its sole discretion, may elect to
resubmit. ‘the Chargeback. In such event, at the
discretion of Processor, we will debit your Settlement
Account or Seftlement funds for the Chargeback,
However, if you feel strongly that it is an invalid
Chargeback, wé may, on your behalf and at your
request, subimit the matter for arbitration before
MasterCard. MasterCard currently charges a $250
filing fee and & $250 review fee. You will be
responsible for all-such fees and charges whether or
not a decision is made in your favor, any other
charges.imposed by MasterCard as they may change
from time. to time. Such fees and charges will be
dablted from your Settlement Account or settiement
funds, in addition to the Chargeback.

For Discover Charaebacks: If Discover rejects our
representment request and you fee! strongly that the
Chargeback Is Invalid, we may, at the discretion of
Processor and on your behalf and at your request,
submit the matter for dispute arbiiration before
Discover. Discover charges fees for representment
raquests -and an arbitration fee as published in thair
fee schedule.

If the Chargeback is not disputed within the applicable
time limits set forth by Visa, MasterCard and Discover
Card Organization Rules, reversal rights are forfeited.
Our only altemative, for Visa and MasterCard non-
fraud Chargeback reason codes, is to attempt a “good
faith collection” from the Issuer on your behalf, This
process can take up to six (8) months and must meet
the lssuer's criteria (e.g., at or above a set dollar
amotint). Good faith collection attempts are not a
guarantee that any funds will be collected on your
behalf. Issuers normally charge good faith collection
fees, which are deducted from the transaction amount
if accepted in addition to any processing fees that are
charged by us,

For American Expre! cks: You may request a
Chargeback reversal If the Chargeback was applied in

error. In order for your request to be considered, you
must have responded to the original inquiry within the
specified timeframe, request the Chargeback reversal no
later than twenty (20} days after the date of the
Chargeback, and provide all supporting documentation
to substantiate the error. If a Chargeback is applied, the
Chargeback reversal can only be requested if you prove
that you already issued a Credit to the Cardmember for
the amount of the disputed charge.

NOTE: Discover and American Express do not offer
good faith collection for Acquirers. Visa and
MasterCard Card Organization Rules require that a
merchant make a good faith attempt and be.wiliing
and able to resolve any disputes directly with the
Cardholder. Discover Card Organization Rules and
Regulations, however, prohibit you and/or us from
contacling the Cardnholder ~directy regarding
dispute(s) or any other matter, except as required for
acceptance of Discover transactions, and require you
and/or us o submit any responses to dispute notices
directly to Discover. Due to Card Organization Rulés,
you may not re-bill a Cardholder after a Chargeback
is recelved for that transaction, even with Cardholder
authorization

We strongly recommend that you include a detailed

rebuttal letter along with all pertinent documents when

responding to a transaction request or a Chargeback
notification (e.g., rerital agreement, imprinted portion
of the Iinvoica or Sales Draft; the portion sighed by the

Cardholder; and the area where the Authorization

Approval Codes, with amounts end dates, are

locatad).

Due to the short time frames and the supporting

documentation necessary fo successfully (and

permanently) reverse a Chargeback in your favor, we
strongly recommend the following:

+ Avoid Chargebacks by adhering to the guidelines
and procedures outlined in these Operating
Procedures.

+ Ifyou do receive a Chargeback, investigate, and if
you dispute the Chargeback, submit the
appropriate documentation within the required
time frame.

o Whenever possible, contact the Cardholder
directly to resolve the dispute, unless the dispute
relates to a Discover Cardholder, in which case
direct contact with the Discover Cardholder
regarding the dispute is prohibited by Discover
Caird Organization Rules.

« If you have any questions, call Customer Service.

10.1.4. Chargeback Reasons. The following section

outlines the most common types of Chargebacks.

This list is not exhaustive. For ease of understanding,

we have combined like Chargebacks into six

groupings. We have Iincluded recommendations on
how to reduce the risk of Chargebacks within each
group. These are recommendations only, and do not
guarantee that you will be able to prevent
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Chargebacks, =
1. 1. Authorization  Issues: Proper

Authorization procedures were not followed and

valid Authorization was not obfained,
The _followin navi Id__cause an
Authorization Related Chargeback to occur:

» Authorization not obtained.

» Authorization was declined.

» Transaction processed with an expired card
and Authorization was not obtalned.

¢ Transaction was processed with an invalid
account number and Authorization was not
obtained.

« Card Recovery Bulletin (CRB) or Exception
File was not checked (transactions below
floor limit).

To__reduco  your risk of recelving an
) tion Related Ci back:

* Pre-notify the Cardholder of billings within 10 days.

+ American Express customers have the option to
receive written notification of the recurring transaction
at least (10) days prior to-submitting, or any time the
charge amount exceeds:a maximum amount that has
been set by the cardholder.

« Obtain valld Authorization on the day of the
transaction,

. Card Present Transactions -
Authorization must be obtained on the
- trangaction date for the amount settiad.
Card Not Present Transactions —
Authorization must be obfained on the
transaction date for the amount settied.
However, if merchandise is being
shipped, Authorization must be obtained
within seven (7) calendar days of the
transaction ship date.

» If a declined response Is received, then
request another form of payment from the
Cardhokler.

» If a Referral response is recelved, then follow
proper voice procedures to obtain a valid
Authorization and obtain an imprint of the
card,

« “Pick-up” response Indicates that the lssuer Is

- requesting for the card to be retained and
retumed back to them. The Card should not
be accepted for payment. Additionally, you
can choose fo retain the Credit Card and
retum it to the Acquirer.

¢ Merchants should not exceed any
predetermined thresholds for specific terminal
types as specified by each Card
Organization,

2.Canceliations and Retums: Credit was not
processaed properly or the Cardholder has cancelled
and/or returned items.
The following  scenarios could cause a
Gancellation and Return Related Charaeback fo
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oceur:
= Cardholder received damaged or defective
merchandise,
» Cardholder contihued to be billed for
cancelled recurring transaction,
¢ Cradit transaction was not processed.
duc. ecelvi ncell

» lssue Credit to the Cardholder on the same
account as the purchase in g timely
manner.Do not issus Credit to the Cardholder
in the form of cash, check or in
store/merchandise Credit as we may not be
able to recoup your fuhds in the event the
trangaction is charged back.

» Ensure customers are fully aware of the
conditions for recurring transactions. Cancsl
recurring billings as soon as notification is
received from the Cardholder or as g
Chargeback, and issue the appropriate Credit
as needed to the Cardholder in a timely
manner,

s  Pro-nolify the Cardholder of billings within ten
(10) days (Domestic) and fifteen (15)
(International) prior to billing, allowing the
Cardholder time to cancel the transaction.

» Provide proper disciosure of your refund
policy for returnadicancelied merchandise, or
services to the Cardholder at the time of
transaction.

~ Card pressnt, Cardholder signed the
Sales Draft containing disclosure,

— If _applicabls, the words “NO
EXCHANGE, NO REFUND," etc. must
be clearly printed in 1/4" lettering on the
Sales Draft near or above the Cardholder
signature,

- Ecommerce, provide disclosure on
website on seme page as check out
réquiring Cardholder to click to accept
prior to completion.

- Card Not Present, provide cancellation
policy at the time of the transaction.

- Provide cancellaion numbers fo
Cardholder's when lodging services are
cancelled.

~ Ensure delivery of the merchandise or
services ordered to the Cardholder.,

3.Fraud: Transactions that the Cardholder claims are
unauthorized; the account number Is no longer in
use or Is fictitious, or the merchant was identified as
“high risk.”

8 wing scenario c a F

ted C bac cur;

« Muitiple transactions were completed with a
single. cand without the Cardholders
permission,

o Counterfeit card was utilized ang proper



acceptance procedures were not followed.
Authorization was .obtained; however, full
track data was not transmitted.

Cardholder states that they did not authorize
or participate in the transaction. NOTE; Visa
Fraud Chargebacks: Chargeback
representment. rights do not exist if you
failed to fulfill ‘a retrieval request and/or to
provide a Sales Draft that contains all
required data elements, To preserve
Chargeback representment rights, respond
to all refrieval requests with a clear legible
copy of the Sales Draft that contains all
required data elements within the required
timeframe that is specified by the retrieval
request, - '

To_reduce your ﬁgk of _raceiving a Fraud
Related Chargeback:

irgeback:

Card Present Transéactions:

L ]
*®

Obtain an Authorization for all transactions.

If you are utilizing an electronic device to
capture Card information, swipe all Card
transactions  through  your electronic
Authorization device to capture Cardholder
information and ensure the displayed
Cardholder number matches the number on
the Card.

If you are unable to swipe the Card or if a
Referral response Is received, imprint the
Card using a valid imprinting device that will
capture the embossed Card and merchant
information. Do not alter the imprint on the

draft in any way. Manually entering the
information Into the terminel does not protect

you from this type of Chargeback, All
pertinent information relating to the
transaction must be wiitten on the manually
imprinted draft (transaction date, dollar
amount, Authorization Approval Code and
merchandide description) along with the
Cardholder signature.

NOTE: Do not imprint on the back of a

- signed Sales Draft. The imprint must be on

the transaction document that contains all
transaction elements to prove the Card was
present at the time of the transaction.

Obtain the Cardholder signature for all
transactions; ensure the signature on the
Sales Draft matchies the signature on the
back of the Card.

Process all transactions one time and do not
Batch out transactions multiple times.
Educate staff on procedures to eliminate
point of sale (POS) fraud.

Card Not Present Transactions:

Participation in  recornmended  Fraud

Prevention Tools:
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- Verified by Visa Program
- MasterCard SecureCode
— Address Verification Services
- CW2,CVC2 and CID Verification
NOTE: While transactions utilizing these
tools may stilt be disputed, the service
may assist you with your decision to
accept the.Card for the transaction.
Ensure you ship fo the AVS confirmed
address (bill to and ship to should match).
Obtain Authorization for all transactions.
Ensure merchant descriptor matchies the
name of the business and is displayed
correctly on the Cardholder statement.
Ensure descriptor includes correct business
address and a valid customer sepice
number.

4.Cardholder Disputes: Merchandise or services
not received by the Cardholder, Merchandise

defective or not as described.
The followin nari could cause a
ardholder Di Chargeba ceur;

*

Disp g:&“m,Chameback:

Services were not provided or merchandise
was$ not recaived by the Cardholder.
The Cardholder was charged prior to
merchandise belng shipped or merchandise
was not received by agreed upon delivery
date or focation.
Cardholder received merchandise that was
defeclive, damaged or unsuited for the
purpose sold, or did not match the
description on the transaction
documentafionfverbal description presented
at the time of purchass.
Cardholder paid with an alternate means and
their Card was also billed for the same
transaction. _
Cardholder  cancelled service or
merchandise and thelr Card was billed,
Cardholder billed for a transaction that was
not part of the original transaction document.
Ice your rlsk ceiving a C |

* Provide Services or Merchandige as
agreed upon and described to fthe
Cardholder; clearly indicate the expected
delivery date on the sales receipt or invoice.

Contact the Cardholder in writing if the
merchandise or service cannot be provided
or is delayed, and offer the Cardholder the
option to cancel if your intemal policies allow.
In the event that the Cardholder received
defective merchandise or the merchandise
received was not as described, resolve the
issue with the Cardholder at first contact,

If the merchandiss Is being picked up by the
Cardholder, have them sign for the
merchandise after inspection that it was



5. Processing Errors:

recsived in good condition.

Do not charge the Cardholder untii the
merchandise has been shipped, ship
according to the agreed upon terms and
obtain signed Proof of Delivery from the
Cardholder. _

If unable to provide services or merchandise,
issue a Credit to Cardholder in a timely
manner.

Accept only one form of payment per
transaction and -ensure the Cardholder is
only billed once per transaction.

Do. not bill Cardholder for loss, theft or
damages unless authorized by the
Cardholder.

Error was made when

transaction was processed or it was billed incorrectly.

The following scenarlos could cause a
Processing Error Chargieback to occur:

Transaction was not deposited within' the
Card Organization specified time frame.
Cardholder was issued a Credit Drafi;
however, the transaction was processed as
asale,

Transaction was to be processed in.a
currency other than the currency used to
settle the transaction.

The account number or transaction amount
utilized in the transaction was incorrectly
entered.

A.single transaction was processed more
than once to the Cardholder's account.
Cardholder initially presented Card as
payment for the transaction; however
Cardtiolder declded to use an alterate form
of payment,

Limited amount or seif-service terminal
transaction was processed for an amount
which is over the pre-determined limit,

duce your r f recal a _Processin

- Process all transaclions within the Card

Organization specified timeframes.

make any adustments unless the
Cardholder has besn contacted and agrees

~ to any modifications of the transaction

amount, _

Ensure limited amount, self-service and
automated fuel dispenser terminals are set
Ipr%?:dy to conform to the pre-determined
imits..

6.Non Receipt of Information: Fallure to respond fo
a Retrieval Request or Cardholder Doss Not
Recognize:

he followin

provided to fulfill the retrieval request.

The retrdeval request was fulfiled with an
flegible Sales Draft or was an invalid
fuifillment (incorrect Sales Draft or the Sales
Draft did not contain required information
which may include signature).

The Cardholder does not recognize or is
unfamiliar with the transaction due to the
merchant name and/or location not matching
the name andlor location where the

' ‘ argeback:
Provide a clear and legible copy of the Sales
Draft that contains all requirad data elements
within the required time frame that is
specifisd on the retrieval request,

Ensure that the most recognizable merchant
name, location and/or customer service
phone number is provided on a
transactions.

Retain copies of all transaction
documentation for the required time frame
that is specified by each Card Organization,
Develop efficient methods to retrieve
fransaction documentation to maximize
ability to fulfill requests. ’

10.2. Other Debits. Excapt where Invoicing is required
under the Master Agreement, we may also debit your

Ensure all transactions are processed Settlement Account or your settiement funds In the event

accurately-and only one time.

we are required to pay Card Organization-fees, charges,

NOTE: In the event that a transaction was fines, penaities or other assessments as a consequence
processed more than once; Immediately of your sales activities. Such debits shall not be subject to
issue "or contact us to 'issue voids, any limiations of time specified eclsewhere in fhe

transaction reversals or Credits.

Agreement, Including, without limitation the following,
- Ensure that credit transaction receipts are which we may add to or delete from this fist as changes

processed as Credits and sale fransaction occurin the Card Organization Rules.

recelpts are processed as sales,

Ensure all transactions received a valid
Authorization Approval Code prior fo
processing the transaction and obtain a
legible magnetic swipe or imprinted Sales
Draft that Is signed.

Do not alter transaction documentation or
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¢ Card Organization fees, charges, fines, panaltles,
registretion foes, or other assessments including
any fees levled against us or any amount for
which you are obligated to pay us under the
Master Contract,

Currency conversion was incorrectly caloulated.
NOTE: For Discover transactions, you are



10.3.

not: permitted to convert from .your local
Discover approved cumency into another
currency, nor may you quots the price of a
transaction in U.S. Dollars if completed In
another approved currency.

Discount Rate not previously charged.

Reversal of deposit posted to your aceount in
error,

Debit for Summary Adjustment not previously
posted. .

Reversal of Credit for deposit previously posted.
Debit for Chargeback never posted to your
account,

Debit for EDC Batch error fee.

-Card Organization Merchant Chargeback/fraud

monitoring fees - excessive Chargeback
handling fees.

Failure of transaction to meet Member Controller
Authorization Service (“MCAS") Cardholder
account number.on exception file.

Original fransaction currency {foreign) not
provided.

Travel Voucher exceeds maximum value.

Debit andlor fee for investigation andfor
Chargeback costs related to this Agreement, or
for costs related to our collection activities in an
amount no less than $100.00,

Costs arising from replacement or damage to
squipment rentad.

Payment of current or past due amounts for an
equipment purchase, rental or lease. '
Incomrect merchant descriptor (name and/or city,
state) submitted. _

Incorrect transaction date submitted.

Shipping and handling fees,

Costs or expenses assaciated with responding
to any subpoena, garnishment, levy or other
legal process associated with your account.
Summary (Deposit) Adjustments/Electronic

Rejects. Occasionally, it is necessary to adjust the dollar
amount of your summaries/Submissions (deposits) and
cradit or deblt your Settlement Account or settlement
funds accordingly. The following Is a list of the most

frequent

reasons  for Summary (Deposit)

Adjustments/Elecfronic Rejects:

1 0l4',

Your summary reflected an arithmetic error,
Submitted sales not included in your Agreement
(6.9., American Express).

The dollaramount is unreadable/ illegible.

The Cardholders account number s
unreadable/illegible.

Duplicate Sales Draft submitted,

Card number Is incorrectfincomplete..

Summary indicated credits, but no credits were
submitted.

Disputing Other Debits and Summary

Adjustments, In order to quickly resolve disputed
debits and Summary Adjustments, It is extremely
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Important that the items listed in this section be faxed

or sent to the address listed on the notification.
If the Summary Adjustment is for an unreadable or
incorrect Cardholdér account number, resubmit the
corrected Sales Draft with your next deposit, Also, if the
transaction is over thirty (30) calendar days old, you must
reauthorize and obtain a valid Authorization Approval
Code.
A clear and legible copy of the Sales Draft containing the
following should be obtained from your files: '

¢ Date of sale/Credit;

+ Cardholder's account number,

signature;
o Total amount of the sale and description of
goods and services; and .

« Date and Authorization Approval Code.
Include & dated cover letter detailing the reasons for
requesting & review of the debit or Summary Adjustment
and documentation to support your dispute. (You should
retain @ copy of the comespondence and gl
documentation for your files.) If the inquiry is related to
prior comespondence, be sure to include the control
number we previously used.
Immediately fax or mall the Sales Draft or Credit Draft to
the fax number or address provided on your notification
letter.
If you have any questions, please call the Customer
Service number provided on the Bankcard Addendum. If
a Customer Service Representative informs you that
additional documentation is required in order to fully
review the item, please immediately submit your rebuttal
and transaction documentation to the fax number or
address listed on the debit notification.
11. Account Malntenance
11.1.  Ghange of Settlement Account Number. If you
change the Settlement Account in which you receive the
proceeds of your transactions, you must call Customer
Service or your Relationship Manager immediately. If you
accept payment types other than Visa, MasterCard and
Discover (such as the American Express Card and
TeleCheck Services), you are also responsible for
contacting the Card Organizations or companiss
goveming those Cards to notify them of this change.
11.2. Change In Your Legal Name or Structure. Yoy
must call Customer Service or your Relationship Manager
and request-a new Agreement. Due to 1099-K reporting
requiremants, you must always report to us as soon as
possible any change in your legal name and/or Tax
Identification Number (“TIN") information. Fallure to
notify us In a timely manner of any change of this
information may resuit in back-up withholding of
your settlement funds or resuiting iasues with 1099.
K reporting, for which we will not be liable or
responsible (please refer to the Bankcard Adderidum
for further informiation).
11.3. Change in Company DBA Name, Address or
Telophone/ Facsimlle Number. To change your
company or location DBA name, address (or e-mail

name and



address) or telephone/ facsimlie number, you must send
the request in writing to the address on our statement,
11.4. Other Changu(s) In Merchant Profile. You must
immediatsly notify us of any change to the information on
file with us in"your merchant profile, including: (i) any new
lines or types of business; (ii).change in ownership; (iif)
the opening, closing or liquidation of business or any
location; (iv) changs in Card processing method (i.e.,
paper Sales Drafts to POS Terminal); {v) voluntary or
involuntary party to a bankruptoy. case; (vi) entry into a
loan or other agreement with a Parson that sesks to affect
this Agreement; and/or (vii) change from a business that
exclusively conducts Card-present retail sales to one that
accepts Card sales by mall, telephone or Intemet
transactions, We retain the right to terminate this
Agreement If you fail to notify us of any change to the
information in your merchant profile.

11.5. Charges for Changes to Account Maintenance,
You may be charged for any changes referenced in this
Section or any other changes requested by you or
otherwise necessary related to account maintenance.

12, Card Organization Monitoring

Visa, MasterCard, Discover and American Express have
established guidelines, merchant monitoring programs,
and reports {o track merchant activity, stich as, but not
limited to, excessive Cradits; Chargebacks, reported
fraud and increased deposit activity. In the event you

exceed the guidelines, engage in practices that. could
cireumvent such monitoring programs or submit
suspiclous transactions us identified by a Card
Organization or any felated program or reports, Yyou may
be subjéict to: (i) opereting procedure requirsment-
modifications; (if) Chargebacks and/or increased fees;
(iii) settlement-delay or withholding; (iv) termination. of
your Agreement; or (v) audit and Imposition of fines,

13. Supplies

Placing Orders,

* To order &dditional supplies, call Customer Service
when you have two months' inventory left. We wil(
ship you an adequate amiount of supplies. The
amount of supplies (based on usage) on hand should
not exceed a three- to six-month supply.

¢ Inan EMERGENCY, please contact Customer
Service using the number provided in the Bankgcard
Addendum, If supplies are sent via an express
delivery service, the delivary charges will be billed 1o
your merchant account,

* You are responsible for unauthorized use of
sales/Credit and summary Madia. We recommend
that you store all supplies In a safe location.

* You may be charged for supplies and applicable
shipping and handling charges. '

28



14. Glossary
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As used in this Agreement, the following terms mean as follows:

Acquirer: Bank in the case of Visa, MasterCard and certain debit transactions or Processor in the case of Discover
transactions that acquire Card sale transaciions from merchants such as yourself,

Addreas Verification: A service provided through which the merchant verifies the Cardholder's address, in whole orin
part. Primarily used by Mail/Telephone/internst order merchants, Address verification is intended to deter fraudulent
transactions. However, it is not a guarantes that a transaction is valid.

Affilate: A Person that, directly or indirectly, (i) owns or controls a party to this Agresment or (ii) is under common
ownership or control with & party to this agreement. ‘

Agreement: Means the Master Services Agreement, the Merchant Services Bankoeard Addendum and its
supplements and this Operating Guide, as all of which may be amended from time to time.

Anticipated Interchange Levels: See Non-Qualified Interchange Fee.

Authorization: Approval by, or on behalf of, the lssuer to validate a transaction, or In the case of EBT Card
transactions, the lssuing state or related EBT service provider to validate an EBT Card transaction. An Authorization
indicates only. the availability of the Cardholder's Credit Limit or funds at the time the Authorization is requested.
Authorization Approval Code: A number issued to a parficipating merchant by the Authorization Center (or third
party authorization service), which confinns the Authorization for a sale or service.

Authorization Center: A depariment that electronically communicates a merchant's request for Authorization on
Credit Card transactions to the Cardholder's bank and tranemilts such Authorization to the merchant via electronic

equipment or by voice Authorization. Bank: Bank of America, N.A, or its successors or assigns,
Bankruptey Code: Tifle 11 of the United States Code, as amended from time to time.

Batch: A single Submission to us of a group of transactions (sales and Credits) for settiement. A Batch usually
represents a day's worth of transactions.
Card: See either Credit Card or Debit Card.

Cardholder: Means the individual or entity whose neme Is embossed on a Card and any authorized user of such
Caird.

Card Not Present Sale/Transaction: A transaction that occurs when the Card is not present at the point-of-sale,
including Internet, mail-order and telephone-order Card sales.

Card Organization: Any entity formed to administer and promote Cards, including, without limitation, Visa,
MasterCard, Discover and any applicable EBT and/or PIN Debit networks.

Card Organization Rules: The rules, regulations, releases, Interpretations and other requirements (whether
contractual or otherwise) imposed or adopted by any Card Organization and related authorities, Including, without
limitation, those of the PCI Security Standards Councll, LLC and the National Automated Clearing House Association
(Including, with respect to EBTs, the Quest Oparating Rules).

Card Valldation Codes: A three-digit value printed in the signature panel of most Cards and & four-digit value printed
on the front of an American Express Card, Visa's Card Validation Code I known as CVV2; MasterCard's Card
Validation Code is known as CVC2; Discover's Card Validation Code is known as a CID. Card Validation Codes: are
used to deter fraudulent use of an account number In a non-face-to-face environment (e.g., mail orders, telephone
orders and Intemet orders).

Card Veritication Value (CVV) / Card Validation Code (CVC): A unique value encodad on the Magnetic Stripe of a
Card used to velidate Card information during the Authorization process. '
Cash Benefits: An EBT account maintained by an Issuer that represents pre-funded or day-of-draw bengfits, or both,
administered by one or more government entiies, and for which the lssuer has agreed to provide access under the
EBT program. Multiple benefits may be combined in a single cash banefit account,

Cash Qver Transaction: Dispensing of cash by a merchant in connection with a Card sale, other than a PIN Debit
Card transaction, for the purchase of goods or services.

Chargeback: A Card transaction (or disputed portion) that is returned to us by the issuer, Client Is responsible for
payment to us for all Chargebacks.

Client: The party Identified as “Client’ on the Bankcard Addendum. The words “Subscriber” “you” “your* and
“Merchant’ refer to Client.

Credit: A refund or price adjustment given for a previous purchase transaction, including, without limitation, for the
return of merchandige by a Cardholder to you.

Credit Card: A valid device bearing the Marks of Visa, MasterCard, Discover or American Express and authorizing
the Cardholder to buy goods or services on credit and, to the extent the Bankeard Addendum or Schedules 80
provide, a valid device authorizing the Cardholder to buy goods or services on credit and issued by any other Card
Organization specified thereon,
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Credit Draft: A document evidencing a Credit by you to the Cardholder, whether electronic, paper or some other
form, all of which must conform to Card Organization Rules and applicable law.

Credit Limit: The credit line set by the Issuer for the Cardholder's Credit Card account.

Customer Activated Terminal (CAT): A magnetic stripe terminal or chip-reading device (such as an automatic
dispensing machine, Limited Amount Terminal, or Self-Service Terminal) that is not an ATM. A
Debit Card:: See either PIN Debit Card or Non-PIN Debit Card. -

Dial-Up Terminal: An Authorization device which, like a telephone, dials an Authorization Center for validation of
transactions. :

Discount Rate: A percentage rate and/or amount charged a merchant for processing its Credit Card and Non-PIN
Debit Card sale and Credit transactions, as set forth in the Bankcard Addendum. Transactions that fail to meet
applicable interchange requirements will be charged additional amounts as set forth in the Bankcard Addendum,
Discover: DFS Senvices LLC or its successors or assigns. ‘

EBT Card: See Sectlon 29 of the Bankcard Addendum.
EBT Rules: See Section 29,1 of the Bankcard Addendum.

Electronic Benefit Transfer (EBT): An Electronic Benefits Transfer system used to delivar certain government
delivered benefits, including, without limitation, Cash Benefits and FNS, SNAP and WIC Benefits to EBT customers.

Elactronic Draft Capture (EDC): A process which allows a merchant's Dial-Up Terminal to recelve Authorization and
captyre transactions and to electronically transmit them to the Pracessor. This eliminates the need to submit paper for
processing.

Factoring: The submission of Authorization requests and/or Sales Drafts by a merchant for Card sales or cash
advances transacted by another business. o
General Terms: Section of the Bankcard Addendum, including any amendments or modifications.

Gross: When referred to in connection with transaction amounts or fees, refers to the total amount of Carg sales,
without set-off for any refunds or Credits. '
Imprinter: A manual or electric machine used to physically imprint the merchant's name and 1D number as well as the
Cardholder's name and Card number on Sales Drafts.

Issuer: The financial institution or Card Organization which has issued a Card to an Individual or entity.

Limited Amount Terminal: A Customer Activated Terminal that has data capture only capabllity, and accepts
payment. for items such as parking garage fees, road tolls, motion picture theater entrance, or magnetic-stripe
telephones,

Magnetic Stripe: A stripe of magnetic information affixed fo the back of a plastic Credit or Debit Card. The Magnetic
Stripe contains essential Cardholder and account information. Marks: Names, logos, emblems, brands, service marks,
trademarks, trade names, tag lines or other proprietary designations.

MasterCard: MasterCard International Incorporated or its successors or assigns.

Media: The documentation of monetary transactions (i.e., Sales Drafts, Credit Drafts, computer printouts, etc.)
Merchant Account Number (Merchant Account; Merchant Number): A number that numerically identifies each
merchant location, outlet, or line of business to the Processor for accounting and billing purposes. Merchant Numbers
appear on Merchant Account statements and other documentation from us. A different number, which varies based
on the Card Organization Card type used for a transaction, may appear on the Sales Draft or Credit Draft for a
location, outlet or line of business (referred to as an “entitliement number”). We use the enfitiement numbers internally
and with the related Cerd Organizations to cross reference each Merchant Number. The .appeardnce of an
entitiement number for the related location, outlet or line of business on a Sales Draft or Credit Draft satisfies the
requirement under Section 3.1 that the Merchant Account Number appear on those documents.

Merchant Identification Card: A plastic embossed card supplied to each merchant to be used for imprinting
information to be submitted with each Batch of paper Sales Drafts. Embossed data Includes Merchant Accouit
Number, name and sometimes merchant (D code and terminal number. '

Merchant Provider: Any Person engaged by you to provide services to you involving or relating to (i) access to
Cardholder data, transaction data or information related to either Cardholder data or transaction data or (i) PIN
encryption, including without limitation, Encryption Service Organizations (ESOs). “Merchant Provider” also includes
any franchisor or other Person that provides or controls a centralized or hosted network environment, Irrespective of
whether Cardholder data Is being stored, transmitted or processed through it.

Non-Bank Services: Products and/or Services for which Bank is not responsible, or a party to this Agresment,
including American Express and Electronic Benefits Transfer Transactions, TeleCheck Check Services, Gift Card
Services and Transactions Involving Cards from other Non-Bank Card Organizations, such as Discover, Voyager
Fleet Systems, Inc., Wright Express Corporation and Wright Express Financial Services Corporation Leasing,
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Tr,ansi:lrmdr, Fraud Services, Wireless Global Gateway e4, and other items as may be Indicated in the Bankcard
Addendum,.

Non-PIN Debit Gard: A device with Visa, MasterCard or Discover or other Card Organization Marks that is tied to a
Cardholder's bank account or a prepald account and which is processed without the use of a PIN.

Non-Qualified Interchange Fee (Non-Qualified Interchange Rate): For certain pricing methods only, the
percentage rate or amount, as further described in the Bankcard Addendum, that will be charged for fransactions
that do not qualify for the Card Organization Interchange programs associated with your Merchant Account as
identified in the rate Schedules provided to you by us for those pricing methods ("Anticipated Interchange Levsls?),

Non-Qualifiad Burcharge: For certain pricing methods only, & surcharge, which is a percentage rate.or amount,
applied to any transaction that fails to qualify for Anticipated Interchange Levels, as further described in the

" Bankcard Addendum. The Non-Qualified Surcharge (the amount of which is set forth on the Bankcard Addend umj is
in addition to the Non-Qualified Interchange Fee.

Operating Procedures: The information prepared by Processor, containing operational procedures, Instructions
and other diractives relating to Card transactions. The current Operating Procetures are set forth in Subpart A of
this Agreement.

PAN Truncation: A procedurs that results in only the last four digits of a Cardholder's account number appearing on
the copy of a Sales Draft or Credit Draft that the Client provides to the Cardholder and, as required by applicable law
or Card Organization Rules, the Sales Draft or Credit Draft retained by the Client.

Person: A third party individual or entity, other than the Client, Processor or Bank.

PIN: A Personal |dentification Number entered by the Cardholder to submit a PIN Debit Card transaction,

PIN Debit Card: A device bearing the Marks of one or more ATM networks (such as NYCE® or Star®) used at &
merchant location by means of a Cardholder-entered PIN in the merchant PIN Pad.

PIN Debit Sponsor Bank: The Bank identified on the Bankcard Addendum signed by you,

Point of Sale (POS) Terminal: A device placed in a merchant location which Is connected to the Processor's system
via telephone lines and is designed to electronically ‘authorize and record with, and transmit settlement data to,
Processor for all sales transactions.

Prepald Gift Cards: A non-reloadable Card with respect to which the identity of the Cardhoider is known to the
Issuer solely because the Cardholder registered the Card with the Issuer orits Agent for the-Cardholder to be

- eligible to recaive a replasemant Card in the event the original Card Plastic is lost or stolen shall constitute g

Prepaid Gift Card.

Processor: Banc of America Merchant 8ervices, LLC or its successors and assigns. Except for Services provided
by Servicers, the words "we,” “us” and "our” refer to Processor,

Recurring Payment Indicator: A value used to identify transactions for which a Cardholder provides permission to a
merchant to bill the Cardholder's Card account at either & predetermined Interval or as agreed by the Cardholder for
recurring goods or services,

Referral: A message received from an Issuer when an attempt for Authorization requires a call o the Voice
Authorization Center or Voice Response Unit (VRU).

Reserve Account: An account established and funded by at our request or on your behalf, pursuant to the

Bankcard Addendum.

Resubmission: A transaction that the Cllent originally processed as a Store and Forward transaction but received a
soft denial from the respective PIN Debit network or Card Organization. The resubmission transaction allows the
merchant to attempt to obtain an approval for the soft denial, in which case Client assumes the risk that the
transaction fails,

Retrieval Request/Transaction Documentation Request: A request for documentation related to a Cand transaction
such as a copy of a Sales Draft or other transaction source documents.

Sales Draft: Evidence of a purchase, rental or lease of goods or services by a Cardholder from, and other

payments to, Client using a Card, including preauthorized orders and recurring transactions (unless the context
requires otherwise), regardless of whether the form of such evidence is in paper or electronic form or otherwise, all
of which must conform to Card Organization Rules and applicable law.

Sales/Credit Summary: The identifying form used by a paper Submission merchant to indicate a Batch of Sales
Drafts and Credit Drafts (usually one day’s work). Not a Baich header, which is used by electronic merchants.
Schedules: The schedules, fee schedules, rate schedules, exhibits, attachments, enclosures, addenda and other

documents, including revisions thereto, which may be incorporated into or mace part of this Agreement concurrently
with or after the date of this Agreement.
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Self-Service Terminal: A Customer Activated Teminal that accepts payment of goods or services such as prepaid
cards or video rental, has electronic capability, and does not accept PINs,

Service Modification Form (SMF): A form, including a Renewal Fom, that Client completes and executes to
confirm elections after the date of this Agreement, of Card types, Services, Other Services, or any special
instructions, and Client's agreement to the faes therefor. Each SMF (including all Schiedules thereto) is a document
that is part of the Bankcard Addendum.

Services: The activities undertaken by Processor and/or Bank, as.applicable, to authorize, process and settia al|
United States Dollar denominated Visa, MasterCard and Discover transactions undertaken by Cardholders at
Client's location(s) in the United States, and ali other activities necessary for Processor to perform the functions
required by the Bankcard Addendum.

Servicers: For Visa and MasterCard Credit and Non-PIN Debit Card transactions and for PIN Debit transactions,
Bank and Processor collectively, in which case, subject to applicable law and Card Organization Rules, Bank and
Processor, shall be jointly, but not also saverally, liable to.the Client. The words “we," “us” and “our” refer to
Servicers for Services provided by Servicers; otherwise, those words refer to Processor.

Settlement Account: An account or account(s) at a financlal insfitution designated by Client as the account to he

debited and credited by Processor or Bank for Card transactions, fees, Chargebacks and other amounts due under
the Agresment or in connection with the Agreement,

Split Dial: A process which allows the Authorization terminal to dial directly to different Card processors (eg.
American Express) for Authorization. In this instance, the merchant cannot be both EDC and Split Dial. Split Dial is
also utilized for Check Guarantee companies, ' ,

Split Dial/Capture: Process which allows the Authorization terminal to dial directly to different Card processors
(e.g., Amex) for Authorization and Electronic Draft Capture:

Store.and Forward: A transaction that has been authorized by a merchant when the merchant cannot obtain an
Authorization while the customer is present, typically due to a communications fallure. The merchant will store the
transaction electronically in their host system and retransmit the fransaction when communications have besn
restored, .

Submission: The process of sending Batch deposits to Processor for processing. This may be done-alectron'ically or
by mail. .

‘Summary Adjustment: An adjustment to your Submission andlor Settiement Accounts in order to correct errors.
(See Sections 10.3 and 10.4.) _ ‘
Telecommunication Card Sale: Individual local or long-distance telephone calls, for which the telephone service
provider is paid directly by use of.a Card. These do riot include, however, calls pald forwith pre-pald telephone service
cards. Telecommunication Gard Sales are considered Card Not Present Sales.

Transactlon Fees: Service costs charged to a merchant on a per transaction basis.

Us, We and Our: See Servicers or Processor.
Visa: Visa U.S.A, Inc. or lts successors or assigns.
You, Your: See Client.
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